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Abstract

Thai Lion Mentari Co., Ltd is a Thai
low-cost airline with service at Don Mueang
International Airport and is an airline in the
network of Lion Group. The authors had been
working on Thai Lion Air’s Transit Passengers
Direction Sign with the goal to prevent
passengers from missing their flight or lose
their way and to provide a signpost for
connecting flights for Thai Lion Airline. The
authors also had been working as ground staff
and learned to solve problems for difficult
situations by applying their field experience to
work efficiently in Cooperative Education,
which brings the conclusion to present

a problematic situation. The result of our



observation led us to know that the Lion Air
Airline staff had to pick up passengers from
gate exits who lost their way; missing the
signpost "International Flight", which is small
and hard to spot; and most passengers can't
commute in English. We have worked to solve
these problems by using the new Signpost,
apart from the worn-out one by assembling
a new signpost which has proper size, visible
text and Chinese language and we also made it
more noticeable by wusing Photo Editor
application to design it creatively, which will
improve guiding the passengers to go in the
right direction.
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