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(A)

ABSTRACT

Title  : Factors Influencing Buyer Behavior of GSB Digital Lotteries in Bangkok

Aauthor : Mr. Nut Yongwattana

Major : Marketing Management Q M P‘/[L(
CL ;

Independent Study Advisor :

( Dr. Pichet Musikapoduk )

This study aimed to examine factors influencing consumers behavior in purchasing the
Government Savings Bank (GSB)’s digital lottery in Bangkok. A total of 400 participants were
randomly selected from those who had purchased the lottery previously. The statistics tools used in
the descriptive analysis include frequency, percentage, mean and standard deviation. Multiple
Regression method was used to test the hypothesis.

The findings indicated that the majority of the GSB’s digital lottery buyers were married
females aged 31 - 40 years old, finished at least a Bachelor’s Degree, worked as private companies’
employees and generated a monthly income of 10,001 - 15,000 baht. Marketing-mix factors
influencing their purchasing behavior ranked as follows: procedures, physical presentation,
product, price, place, people and promotion, respectively. In terms of technological acceptance
practices, perceived usefulness ranked first, followed by an attitude towards using and perceived
ease of use, respectively.

In terms of behavior, buyers prefer electronics lottery because transactions can be done via
the application. They also stated the reasons for a chance they stand to win the lucky draw as well
as a convenience if they wish to buy more lottery coupons without visiting bank branches.

The tested hypothesis defined that procedure affects the purchasing behavior of the participants at i
a significance level of 0.05. However, there is no technological acceptance factor that affects the
purchasing behavior of the participants.

Keywords: Marketing-mix factor, Technological acceptance, Digital Lott
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Notes:

1. Moderated by age and gender.

2. Moderated by age, gender, and experience.

3. Moderated by age, gender, and experience.

4. Effect on use behavior is moderated by age and experience.

5. New relationships are shown as darker lines.
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