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Abstract

Gofive Company Limited is a subsidiary of TKS, which provides computer and
information technology services for TKS. The Service Request Management System (SRM) was
developed for TKS for requesting to use IT and various other services. The old system, which was
a web application, has been delayed and was difficult maintain because it was developed a long
time ago. The cooperative education students were assigned to develop a new system. This system
was still a web application and used a new software development process by using layered software
development techniques divided into 5 layers which were: 1) Front end for user interface; 2)
Service for interface with API; 3) API for receiving URL from service and data transmission
method; 4) Biz do the processes except database process; and 5) DAL manages data and database
by using Ling. Rendering the service of requested data by using paging for faster data rendering so
the users do not have to wait for a long time. The new system was developed with Microsoft Visual
Studio, .Net Core, and C # language. During the testing process, the authors tested with the relevant
employees for unit testing and integration testing, the result showed that each function worked as

specified.

Keywords: Service Request System, Layer software development process, Web application
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