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Abstract
Title : An Efficiency Model of River Transportation Management in Thailand
By : Mr. Sitthapawee Thanasottigulanun
Degree : Doctor of Philosophy
Major : Management
Adyvisor

(Assistant Professor Dr. Phat Pisitkasem)

The objectives of this study were: 1) to study the efficiency level of the river
transportation management in central Thailand; 2) to study factors affecting the efficiency of river
transportation management in central Thailsnd; and 3) to provide guidelines for the development and

application of the efficiency model of River Transportation Management.

This research employed quantitative research as a major methodology. 225
questionnaires were collected from 65 companies, which were listed from the Marine Department in fiscal
year 2014. The transportation area in the central region covers 3 main rivers including the Chao Phraya
River, Pasak River, and Noi River. The statistical techniques utilized for data analysis included mean,
standard deviation, Pearson's Correlation Coefficient and multiple regression analysis (Enter Method). The
research also used qualitative research data, collected by interviewing informants, such as entrepreneurs,

government officials and related experts, to support the results from the quantitative research part.

The results showed that the factors associated with the efficiency model of river

transportation management in Thailand, at statistically significant level of 0.01, were strategic



()

management, corporate social responsibility, motivation, customer relationship management and
communication respectively. Three factors, including human resource management, knowledge
management and participation, when being associated with intervention factors, were not directly
associated with the efficiency development. Therefore, the result of the study of the efficiency model of
river transportation management in central Thailand could be a guideline to develop and improve the

efficiency of river transportation management in the central Thailand.

Keyword: efficiency, river transportation, management in organization
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