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Abstract

Title : Management Efficiency of The Metropolice Police, The Royal Thai Police
By : Police Senior Sergeant Major Settapas Thanetpucksapong

Degree : Doctor of Philosophy

Major : Management

Advisor

(Assistant Professor Dr.Sommai Chanruang)

(Police Colonel Dr.Peeda Sataworn)

This research article aimed to: 1) study the management efficiency levels of the
crime prevention and investigation of the Metropolitan Police; 2) study the factors affecting the
management efficiency of crime prevention and investigation of the Metropolitan Police; and 3) to
develop certain constructive recommendations and improvements on the factors leading to
management efficiency of crime prevention and investigation of the Metropolitan Police, covering
seven dimensions: 1. strategy, 2. structure, 3. leadership, 4. shared value, 5. managerial pattern,
6. police force management and 7. skill management, all affecting mission management efficiency of
the Metropolitan Police.

The research employed quantitative research methodology and acquired data from
the samples including; 1. Deputy Superintendents of Prevention and Suppression, Police Protectors,
Deputy Marshalls and Compulsory Defenses; 2. Deputy Superintendent of Investigations,
Investigative Inspectors, Deputy Inspectors and Investigators from Nine Police Stations awarded the
bests of “Police Station for the People” project and other relevant supporting units, all via purposive

sampling method with the total amount of 480 samples.



Data collecting tools of this research were the questionnaire forms of 0.974
Cronbach’s Alpha coefficient reliability test. Statistical Analysis techniques included descriptive and
inferential types and structural equation modeling. The results of the study found seven key factors

affected the management efficiency of the Metropolitan Police, all with statistical significance.

Keyword: Efficiency, Management, Metropolitan Police N
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M19197 4.16 NInaaeuaNuFuRUsvedulsdunald 1aesin Correlation Matrix

Annlsuda Skill Staff Style Share value System Structure Strategy Eff
Aamalsduna | Skill  Skil2  Skil3 | Staf3  Staf2  Stafl | Sty3  Sty2  Styl | Sha3  Sha2  Shal | Sys3 Sys2  Sysl | Swud Stru2  Stul | Swad  Stra2  Swal | Know  Value  Polil

Skill 1.000

Skil2 0.621  1.000

Skil3 0.540 0.768  1.000

Staf3 0.644  0.827 0731 1000

Staf2 0.625 0.822 0773 0.850 1.000

Stafl 0603 0792 0745 0798 0.844 1.000

Sty3 0476 0.668 0588 0612 0.674 0.700 1.000

Sty2 0.552 0725 0711 0710 0761 0759 0.592 1.000

Styl 0.595 0.782 0736 0765 0.820 0.790 0.638 0.740 1.000

Sha3 0563 0.740 0672 0.728 0770 0.742  0.605 0.703  0.820  1.000

Sha2 0538 0.754 0710 0742 0785 0.757 0.617 0716 0.814 0.847 1.000

Shal 0566 0.744 0700 0.698 0.774 0,746 0.608 0706 0.761 0730 0.768 1.000

Sys3 0.590 0.775 0.697 0.764 0.808 0.805 0.642 0718 0.803 0748 0.763 0.805 1.000

Sys2 0570 0.749 0705 0739 0.781 0.753 0.620 0720 0.800 0723 0737 0.726 0.825 1.000

Sysl 0.558 0.734  0.691 0.724 0.766 0.738 0.608 0705 0.760 0708 0722 0.712 0760 0.781 1.000

Stru3 0539 0708 0.667 0697 0737 0710 0585 0679 0732 0682 0696 0686 0741 0743 0828 1.000

Stru2 0561  0.737 0694 0725 0767 0739 0609 0707 0762 0710 0724 0749 0771 0773 0812 0808 1.000

Strul 0545 0.716 0.674 0704 0745 0.718 0592 0.626 0.740 0.69 0.703 0.693 0713 0714 0736 0.753 0817 1.000

Stra3 0369 0485 0457 0509 0508 0489 0380 0496 0466 0434 0442 0481 0511 0494 0484 0521 0542 0.566 1.000

Stra2 0468 0.615 0579 0.608 0.644 0.620 0503 0612 0.602 0550 0561 0.609 0648 0626 0677 0.660 0.687 0.668 0531 1.000

Stral 0.115 0303 0285 0245 0259 0250 0205 0338 0221 0234 0239 0380 0276 0199 0261 0281 0292 0284 0226 0400 1.000

Know 0588 0.773 0727 0760 0776 0.748 0.612 0720 0776 0783 0775 0719 0720 0723 0708 0.674 0730 0709 0455 0576 0272 1.000

0.588 0.773 0728 0761 0777 0.749 0613 0720 0776 0.78¢ 0.775 0.719 0721 0724 0709 0675 0731 0710 0455 0577 0272 0905 1.000
Polil 0.584 0767 0722 0755 0771 0.743 0.608 0.714 0770 0778 0769 0.713 0715 0718 0703 0669 0724 0.704 0451 0.572 0270 0866 0.899 1.000

SoT1
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