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Abstract

Ewit Company Limited runs a software development business and applies technology to
various types of customers according to their needs. Car Care Service Application is an application
developed by using chat bots to enable transactions between service providers and service users.
There is an auto-response to help with communication to be more convenient and faster. In the
development, database principles were used to record questions and answers, and detect the
keyword from the question to process the answer, and send it back to the customer with the
following functions: 1) Choosing a type of car wash and details of service; 2) Viewing booking
status; 3) Show promotion; 4) contact and travel to the store's coordinates. The car care service
application was developed using Netbeans, Framework codeignite was written language using
PHP, JSON, JavaScript and database management was MySQL Workbench. The application gives
customers the convenience of waiting in the car wash queue, and they were able to plan the time

for car washing.

Keywords : Application, Chat Bots, Car Care Service Application
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