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Project Title : Problems Notification System for IT Support Department
Credit : 5 Credits
By : Mr. Sornwisit Senaprem
Advisor : Mr. Nitinai Phaisanpayak
Degree : Bachelor of Business Administrator
Major : Computer Business
Faculty : Information technology
Semester / Academic Year 132018
Abstract

This document was a part of the internship project the student was required to develop.
“Problems notification system for IT support department” for Central Rama 9 Co. Ltd. (Robinson
Main office) was developed to organize and facilitate workflow for the IT support department. The
publisher developed the system using Visual Studio 2019 program for system development, system
design, and data recoding, The result acquired was that this system became very helpful for Central
Rama 9 Co. Ltd., (Robinson Main office) as this notification system could help save time for

tracking problems that occurred.

Keyword: Problem Notification System / Hardware / E-office
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figure> HTML <input= tag
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lagends The disabled attribute is a boolean attribute.
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>RIS

Central Group IT Division
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31971 7.4 M31edeyatlszian (Service)
Name Type p M Refer To
Service Id Int Yes Yes shalsznnu
Service Name Varchar (Max) No Yes %aﬂﬁzmmm

HNaL1e

P = Primary Key

M = Mandatory
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