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Abstract
department’s workflow

The project was to develop a website to demonstrate the IT support

g and inform new employees about the operation systems in

in order to create a better understandin
the employees can learn from the website thoroughly, and can adapt

the department. In this way,
in the office more quickly. Due to the conti
and causes the trainees to learn slowly and may cause errors in operations.

and the trainees will

nuous work, mentors do not have enough time to explain

the work in detail,
veloping this website will help ease the burden of mentors in job training,

De
e the work system of the IT Support department in

cause fewer errors. Therefore, developers mad
der make it easier to learn the work system and apply it to work

flowchart form (Data Flow) in or
project helped the mentors to reduce workload a lot. New staff can

correctly. In the end, this
understand the operation system more easily and work correctly without errors.

Keywords: Work Flow / Website / IT Support
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3.1.1

Microsoft Windows 10 Pro
Microsoft Word 2013
Dreamweaver CS6

Apache 2.4.25

PHP 5.3.29

MySQL 10.1.23

Microsoft Edge 42.17134.1.0

phpMyAdmin Version 4.6.6

3.4 goudidmsudldszuy

3.4.1 Microsoft Windows 10

3.4.2 Microsoft Edge 42.17134.1.0 or later
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