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Project Title : CREATING RICH CONTENT TO PROMOTE TOUR PROGRAMS
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Abstract

Escort Inter Group Co., Ltd. (Tour on Holiday) is a travel service company which provides
travel program, visa application service, and flight booking. With the specialization in both
domestic and abroad tourism industry, the company has a long experience to be an agent for leading
companies. Since the company mainly communicates with customers across a variety of different
channels e.g. email, telephone, and website, this study intends to introduce a new communication
channel by creating rich content via Line Official Account. This channel also could help the
company to reduce production costs from creating content on other channels. The study initiated
by creating a template on Adobe Spark Post application and used the template gencrated rich
contents. Next, the contents were broadcasted via Line Official Account. After displayed contents
for 3 weeks, the results were satisfying. It generated 40 followers and many of prospect customers.
Additionally, Line Official Account supported company staffs to communicate with customers
more effective and easier.

Keyword: Rich Content, Promote, Escort Inter Group
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Abstract

Escort Inter Group Co., Ltd. ( Tour on
Holiday) is a travel service company which provides
travel program, visa application service, and flight
booking. With the specialization in both domestic and
abroad tourism industry, the company has a long
experience to be an agent for leading companies.
Since the company mainly communicates with
customers across a variety of different channels e. g.
email, telephone, and website, this study intends to
introduce a new communication channel by creating
rich content via Line Official Account. This channel
also could help the company to reduce production
costs from creating content on other channels. The
study initiated by creating a template on Adobe Spark
Post application and used the template generated rich
contents. Next, the contents were broadcasted via
Line Official Account. After displayed contents for 3
weeks, the results were satisfying. It generated 40
followers and many of prospect customers.
Additionally, Line Official Account supported
company staffs to communicate with customers more

effective and easier.
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