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Abstract

The Development of the Loan-Return System for Trainee Locker of Shangri-La Hotel,
Bangkok aimed to eliminate the problem of lost locker keys, thus creating a lending - borrowing and a
clear system of lending - borrowing to minimize such problems. A questionnaire was used to collect
data to survey the satisfaction of 6 employees in the Human Resources department, and 29 people

involved with this project are Trainee Shangri-La Hotel, Bangkok, a total of 35 people.

The results of the development of this system showed that they were satisfied with the
convenience and ease of use and satisfaction with the trainee loan-return system with the sum of 4.03
and 3.64 respectively, and the Standard Deviation equaled 0.82 and 0.84 respectively. Compared to the
criteria used to summarize the results, the satisfaction was at the "very satisfied" level, which

corresponds to the objective that the authors has set.

Keywords: Loan-Return System, locker, Trainee
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No. Shangri-La Wing Room Types No of Rooms Size in SqM
1 | Deluxe 185 36
2 | Deluxe River View 265 36
3 | Deluxe Balcony 81 42
4 | Premier Room 17 56
5 | Horizon Club Room 63 36
6 | Executive Suite 28 72
7 | Executive River View Suite 29 72
8 | Premier Suite 2 100
9 | Specialty Suite 2 208
10 | Presidential Suite 1 235
Total 673
fiun : fiarh 2562)
131971 3.2 JAuuURe N Krungthep Wing
No. Krungthep Wing Room Types No of Rooms Size in SqM
1 | Deluxe Balcony 119 44
2 | Deluxe Suite 7 84
3 | Specialty Suite 2 129
4 | Presidential Suite 1 25
Total 129
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Loan - Return System for Trainee

Infasys Card No. Department Name Start End Month Locker Key No. JUL
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Abstract

The Development of the Loan-Return
System for Trainee Locker of Shangri-La Hotel,
Bangkok aimed to eliminate the problem of lost locker
keys, thus creating a lending - borrowing and a clear
system of lending - borrowing to minimize such
problems. A questionnaire was used to collect data to
survey the satisfaction of 6 employees in the Human
Resources department, and 29 people involved with
this project are Trainee Shangri-La Hotel, Bangkok, a

total of 35 people.

The results of the development of this
system showed that they were satisfied with the
convenience and ease of use and satisfaction with the
trainee loan-return system with the sum of 4.03 and
3.64 respectively, and the Standard Deviation equaled
0.82 and 0.84 respectively. Compared to the criteria
used to summarize the results, the satisfaction was at
the "very satisfied" level, which corresponds to the

objective that the authors has set.
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