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Abstract

The study of operating Grand Swiss Package: The Highest BERNINA EXPRESS Train Line in
Europe, had the objective to search route information to visit The Jungfrau summit in order to
increase more alternative ways of traveling for customers. The program took & days and 7 nights to 6
cities: Chur, Lugano, Andermatt, Interlaken, Lauterbrunnen and Luceme. The research used a
questionnaire to collect data from 100 tourists who have visited Switzerland with One World Tour &
Travel company. It revealed that tourists rated typical service, service from Thai tour leaders and
service from local tour guides as excellent. While the travel program and hotel & accommodation
were rated as good. Accordingly, the researchers modified the travel program in terms of restaurants

and choose 3-star hotels to increase customer satisfaction from good to excellent rating.

Keywords : Package, Switzerland
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gUnmN2.17 Jufi2 Uena1eit HAN MONGOLIAN BARBECUE (Uszinneimisiosy,

= Jaa
m)ﬂmaﬂ Uag V13 UNI)

W YOUR MONGOLIAN BARDECVE W

HAN MONGOLIAN
BARBECVE

BAARERSTRASSE 63
6300 ZVG

Tel: +4141 711 58 62
Fax: +4141 71156 68

Offnungszeiten:

Restaurant
Montag - Sonntag:
11:30-14:00
18:00-24:00

Bar
= Montag - Sonntag
18:00-24:00

HAN - VOUR MONGOLIAN DARDECVE

(ﬁm https://www.han.ch/56/standorte;)

A [ dl tﬁl S
Jamn2.18 Jun2 911131011 MALTESER THAI HAUS (1l52inne1ms 1ne 10ie)

(M7; https://en.yelp.ch/biz/malteser-thai-haus-chur)
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(ﬁ 41; https://www.makemytrip.com/hotels-international/switzerland/chur-

hotels/hotel _sommerau-details.html)

JUNMN2.20 TUA3 Yona193u BISTROT & PIZZA ARGENTINO (U52ano14i15 Weya

a =)
26119)

(ﬁm; https://www.tripadvisor.co.za/L.ocationPhotoDirectLink-g188095-d2255778-

i44842126-Bistrot_Pizza Argentino-Lugano Canton_of Ticino_Swiss Alps.html)



https://www.tripadvisor.co.za/LocationPhotoDirectLink-g188095-d2255778-i44842126-Bistrot_Pizza_Argentino-Lugano_Canton_of_Ticino_Swiss_Alps.html
https://www.tripadvisor.co.za/LocationPhotoDirectLink-g188095-d2255778-i44842126-Bistrot_Pizza_Argentino-Lugano_Canton_of_Ticino_Swiss_Alps.html
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gUMWN2.21 Tudis USMseMIsiied u #e901M15v09159115u HOTEL CAMPIONE

TICINO

(ﬁiﬂ; https://www.hotel-campione.ch/en-us/gallery)
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3‘]Jﬂ11/‘|°|/l2.22 AUN4 WONANWIU Gasthaus zum Sternen (‘]Ji%tﬂﬂ@TﬂTﬁ AITLEDILUAUA fﬂﬁﬂ)

(171 41; https://th.tripadvisor.com/Restaurant Review-g198795-d2364283-Reviews-

Gasthaus zum_Sternen-Andermatt Canton of Uri_Swiss Alps.html)
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31]5]11/‘!1/]2.23 IUN4 YD Vieux-Valais da Nico (‘1.]3$Lﬂ1/l'011’ﬂ§ 99110 WYY LUAADLTIUU)

(ﬁ 41 https://www.zermatt.ch/en/Media/Restaurants-bars-clubs/Grill-Zermatt-Vieux-Valais-da-
Nico;)


https://www.hotel-campione.ch/en-us/gallery
https://www.zermatt.ch/en/Media/Restaurants-bars-clubs/Grill-Zermatt-Vieux-Valais-da-Nico
https://www.zermatt.ch/en/Media/Restaurants-bars-clubs/Grill-Zermatt-Vieux-Valais-da-Nico
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FUNMN2.24 Tufs YT MseIsiiod & #e9e1m15vee 1595 HOTEL ASTORIA

(ﬁm; https://www.hotel.de/de/astoria/hotel-139749/)

JUMNN2.25 Tuiis Yona193u RESTAURANT CHEZ (sztaneing glsil wamersiiion )

(‘ﬁm; https://www.tripadvisor.com/LocationPhotoDirectLink-g188098-d1013561-i25249062-

Restaurant_Chez_Vrony-Zermatt Canton of Valais Swiss_Alps.html)

,4' @ A4 a ) v .
qﬁ;ﬂﬂ’]W1/12.26 AUNG6 VINTTIDTIUITUDLBT U ﬁf]\?i’)’]ﬁ’]ﬁ‘l]ﬁ]\iii\‘llﬁll Hotel central continental

(ﬁm; https://www.booking.com/hotel/ch/central-continental.th.html)



https://www.hotel.de/de/astoria/hotel-139749/
https://www.tripadvisor.com/LocationPhotoDirectLink-g188098-d1013561-i25249062-Restaurant_Chez_Vrony-Zermatt_Canton_of_Valais_Swiss_Alps.html
https://www.tripadvisor.com/LocationPhotoDirectLink-g188098-d1013561-i25249062-Restaurant_Chez_Vrony-Zermatt_Canton_of_Valais_Swiss_Alps.html
https://www.booking.com/hotel/ch/central-continental.th.html

51U w227 Fufie ilofu LITTLE THAI

(‘ﬁm; https://www.tripadvisor.com/LocationPhotoDirectLink-g188081-d1940614-1222554566-

Little_Thai-Interlaken Bernese Oberland Canton_of Bern.html)

gUnmiN2.28 uf7 Jona1ail RESTAURANT BAEREN (1szinne1ins a3e g151))

(M ; http://www.restaurant-baeren-zug.ch/en/gallery/bildergalerie-weiss-blaue-wochen/)
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https://www.tripadvisor.com/LocationPhotoDirectLink-g188081-d1940614-i222554566-Little_Thai-Interlaken_Bernese_Oberland_Canton_of_Bern.html
https://www.tripadvisor.com/LocationPhotoDirectLink-g188081-d1940614-i222554566-Little_Thai-Interlaken_Bernese_Oberland_Canton_of_Bern.html
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31" MN2.29 TuN3 WnN HOTEL CAMPIONE TICINO

(ﬁm ; https://www.ticino.ch/en/restaurants/details/All-Arco-Hotel-Campione/74518 .html)

3UnAN2.30 7uN4 WA HOTEL ASTORIA

(17I‘JJ”I; https://www.hotel.de/de/astoria/hotel-139749/)

3UnWAN2.31 JuMs WAN Hotel central continental

(A

http://www.readytotrip.com/hotels/Switzerland/Canton%200f%20Bern/Interlaken/Interlaken/cent

ral_continental/)


https://www.ticino.ch/en/restaurants/details/All-Arco-Hotel-Campione/74518.html
https://www.hotel.de/de/astoria/hotel-139749/
http://www.readytotrip.com/hotels/Switzerland/Canton%20of%20Bern/Interlaken/Interlaken/central_continental/
http://www.readytotrip.com/hotels/Switzerland/Canton%20of%20Bern/Interlaken/Interlaken/central_continental/
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thaifly.com 55500

travel with style e (i) o DD DED
~ Towasont fwi

wwmsfusownsyiise 14TA

5 S Ve e A, s

willy.cotr

August 4, 2017

Ntalian Embassy in Bangkok, Thailand GT ’J’é]fjl’]\ﬁ/iﬂ’\iﬁﬂ i%]Ji’EN
27 & 40 Floor, CRC Tower

87 Wireless Road, Lumpini MU

Ph gkok 10330, Thalland

Dear Sirs,

Thisiscertify that MS, [ | she has been worked as Tour Operation

Manager (Qutbound Saction) of [ ] to take care of important clients
in Bangkok, since Septembar 1, 2010 untll present. Her salary Is 37,000 Baht/ month

Ms. Kanisa is applying for a Schengen Visa to Italy because she i going fo take vacation
during September 19 - 26, 2017,

| hereby certify thal the above meantioned are true and correct

Yours sincerely,

s @‘ﬂhk— Thalfly Travel Cao. Ltd

Siraprapa Ratanavit (Ms.)
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SUIFMSNSOINE

HAUNGT HAI BIANK

Contidential
Our Bel ; (OOOTENNOEZ /240607
Date Angnast 21, 2017

TO WHOM 1T MAY CONCERN

This Is to cenily that

s ¢ ure owr customents) whe has / bave maintsined the following scoount ()

Information s #t @ August 21, 2007 Time : 1238 AM
Acoount Type Account No. Opened Date Available Batance Cr, Facilithes
Savieigs 031-0-33888-3 Murch 25, 2011 50,001 ,00 ~N
CENTRAL PINKLAO BR. EUR 126898
Total Balouce 30,001 00
rUR 1268.98

Romarks : - Exchange rale - August 21, 2017, EUR 1.00 = THB 39,4025

o ] s [
ATDYNUVIANTITUA

Auy sasismooe you may render 1o them / him / her would be apgrectsted.
Yo Eaithiully
KRLUING THA - ; COMPANY LIMITED

PMNMNNWIUINT

Authored Signotare

l This information s given without any sesponsibility on the part af this basik or any of izx officers

BANCEOOK BUS TERMINALCE SOROMMARATCHACHONNANI) BRANCH

Tel (2RG4601 5




sUMSNSVINg

Savings Account Statement

KRUNGTHAI BANK
Tsswe Date  OTAS2017
Umit  SIVAEK SANAMCHAN BR. (€719) Tewer  £70167
Nome Poge 1
Addren o ' 9 s Aceoant No.
AFDYWTRANIUUN Dila ‘31017
Currency  THB
(Lean) Limit 0,00

Daty Codo Desetiption Chgue No, Withdrawal Depesit Tox Ratance Branch Taller

BF 197,967.55
2017 BSWOR KTC/108642 161091 000 19635647 108682 U31010
04072017 PCSW TOSIBOIOB4STPTI0 15,0000 000 18135667 719 ABIONO
OO0%2017  ATSDT KO896™7061109163 1.300.00 00 14667 9 KOS9
0TTA0T  ATSWC KI7646 1.000.:00 040 45667 1127 KO76d6
WON201T  FCSW TOSOBAIBE P10 1700000 000 15545667 19 ABIGI0
B/072017 FOSW TOSCREIGRETIPTIH 00000 0o 13545667 719 ABOGO
VUT0IT BSWUE Krugthsi AXAN|OR6K2 129034 D00 13418633 108682 931000
21072017 BSDAG 07l noM200068 (R AT 0.00 13593044 10862 931001
20072017 BSWO? Kraegihai AXAZI08682 10 0.00 13322444 108682 931011
26072017 TCSW TO30B030RE7INT30 100000 000 13023444 719 ABIOM
TN PCSW SLBIOTI 1000060 0.00 12022444 715 ABIOOA
200912017 PCSFE Ntime Fee WD, 1t 000 12020444 719 ABOO4
2002017 OBSWT 9758-3454070102 1,006:00 000 1520444 710 ADNOI4
FURR01T ORSFE ATM ORFT Fee 3540 000 NS89 719 ABIOI4
2DINT SWALFE Alert Fee, Torm branch = 719 15w 0,00 09,1144 719 9801
31072017 ATSWC Kig9e 5,000.00 000 HAI7444 1127 Ki0d9e

Batancs 11417844

Tetal of Withdrawal Tramsaction: 1 femly) 5568028 R?Emom

Totul of Deposht Tramactions 2




swEsnansing
HEEH Y KASIORNBANK

CCNPIDERTI
Cuzr Ref. 06GH7-00084/2017

August 17, 2017

THE CONSUL CENEPAL
The Enbassy of Italy
399 Mang Linchi Rd. Bangkok

Dear B3ls:

= for our customer who app
give you the following o

This letter es as bank r
pemit with you. We are please
custome:'s acoount with us:

ritle of GuUnt: MRS.SATGAMOSN KRAIKLIN
Mame of saging Difector in cass of company ac
Cuntamer af Pantip Nga= Wong Nan Branch
3aving Deposit
d securitie

Overdralt on sou

S**THRO,.QQ***

1 of time a ned: 7 Years

balance of ac nt: Credit balance*+*THH1

ge balance of acocount: Credit Lalance low =even figuce amuunt,
Average € Months.

E, Hams of applican HTEONG KIMUTEUL

§. Conment:Conside ally capable of suppesting the spplicant
throughout har trip in your country

A
vezry txuly youss, " Qﬁ@

ORNSANK

PCrE MG
ASE

» NEIMTEED
ANT MANAZER

Thisuararmprion is given in confidencw without any liabilities to this
ank or 4ny of its officers,

2 O e wimaynasduierviule

www KREROMBSIK com
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Yothinburana School

1313 Pracharat | Rd. Bangsue,
Bangkok 10800, Thailand

August 8", 2017

TO WHOM IT MAY CONCERN:

This is the Secondary Education Certificate for Ms, |:| borm on

July 4", 1999 with Student No. 40990 is now studying in Mattayomsuksa 6/17 (equivalent 10
Grade 12) in the English Program st Yothinburena School. She has been a well - behaved, responsible

student with good buman relationship.
Youss sincefely,

’u-'/ ”'}:

(Mr. Adisak Wi}
Ditecidr

This cenification can be used within 60 days after issued date,
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