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This research offers applications Repair model to improve the process that takes place by
the event log to continue building the model and the data within the event log to improve the
process of care (eg, forms Petri net) results are shown. The update process is different from the
original Petri net-by-step renovation of Repair model to improve workflow. Simplify certain

procedures. And may help the hospital better.
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Patel 30000 female 30 No
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Higgs 18000 female 55 No
Puggs 50000 male 57 Yes
Puggs 51000 female 57 Ne
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Case ID Timestamp

B =
A_‘." ‘.‘A

Timestamp Medium Activity Service Line  Urgency

20.8.09 11:46 Phone Registered 1st line

20.8.09 11:50 Phone Completed 1st line

23.9.09 12:23 Phone Registerad 1st line

23.9.09 12:27 Phone Completed 1st line

20.10.09 14:21 Phone Registered Specialist

20,10.09 16:48 Phone At specialist  Specialist

19.11.09 10:31 Phone In progress Specialist
Sma 19.11.09 10:32 Phone Completed Specialist
Y 10 icase3939 15.10.09 11:48 Mail Registered Specialist
i [case3939 15.10.09 11:48 Mail Offered Specialist
| 12 |case3939  20.10.09 17:18  Mail Inprogress  Specialist
5 13 ’case3939 20.10.09 17:19  Mail At specialist  Specialist
1
1
1
1
|

»‘- .y
Instances -

14 |case3939 21.10.09 14:49 Mail In progress Specialist

15 |case3939 21,10.09 14:49 Mail In progress Specialist

! 16 \(34&‘3939 28.10.09 10:17 Mall In progress Specialist
| t-- 17 |case3s3s 28.10.09 10:18 Mall Completed Specialist
'“--- 18 |cases704 20,10.09 14:19 Mall Registered 1st line
.- 19 \cnsc9704 20.10.09 14:24 Mail Completed 1st line
20 |case9703 20.10.09 14:40 Phone Registered 1st line

= 21 |case$703 20.10.09 14:58 Phone Completed 1st line

22 |case9702 24.8.09 12:24 Mait Registered 2nd line

23 |case9702 24.8.09 12:30 Mail Qffered 2nd line
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2.6 Mine For a Petri Net Using Alpha Algorithm
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