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Abstract

VP Auto Enterprise Company is the Ford cars showroom and Ford cars service center,with the
duties to sell and maintain Ford cars. Most customers would make contact for information about cars
details, such as ftransmissions maintenance, but the company does not have much data for
transmissions maintenance support. It might pose a problem in a case of elementary transmissions
maintenance and could create mistakes from mechanics repair.

'The objective of this project was to give information to mechanics and interested customers in
case of Ford transmissions maintenance. Ford Transmissions have 3 types as follows: 1. Manual
Transmission, 2. Automatic Transmission; 3. Powershifi Transmission, They also have different prices as
follows: 1. Manual Transmission, 114,850 Baht; 2. Antomatic Transmission, 162,120 Baht; 3, Powershift
Transmission, 99,515 Baht.

To fix the problem and help customers or mechanics in the case of transmissions
maintenance, the author has gathered information on Ford Transmissions to create the transmissions
maintenance manual which could help mechanics to save diagnostic time by 50% reference of Chief
mechanics. The author hopes this transmission maintenance manual will be useful for

inferested customers and VP Auto Enterprise employees.

Keyword : Transmission Maintenance, Manual Design, Ford transmission, Ford,
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