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Please forgive any mistakes.
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Actually, we will ship the product by the next

day if you order after 12 P.M.
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Thank you for waiting.
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Our shop is a distributor, not a factory. We
import the product directly from the company.
There are tag label and source of production.
This is to make you aware that they are made
in several countries such as India, China,

Vietnam, Indonesia, Cambodia and Thailand.
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If you have any question, not relevant about

us. Please call this number 1800012805
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You can order the product on website
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You can learn how to order the product below
the following.

We apologize about before message.
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Our shop without the product what you want,

right now. Thank you.
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We did not ship the product by ourselves. We
use carriers from LAZADA such as Kerry,
LEX and EXPRESS to transport the product to

the customer.
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We would like to know purchase order number

for check and track product.
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If you interested in product you can contact

me.
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We are still having the product number... ...

Thank you.
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We want to aware model or link of the product

for check information.
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Hello! Please send purchased order number
on live chat for check and track product. We

are sorry for any inconvenience.
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We are sorry to tell you that the product back
order. If there are in stock, we will update

information again on website.
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Do you have any question? We are at your

service. Thank you.
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Free shipping when you are in condition and
you can pay cash on delivery. The price and

size of products are on the website.
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We checked the order and it was already
cancelled. They’re out of stock. So, we can’t
to shipping the product. We apologize if there

are any errors. Thank you.
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If you not receive giveaway, you can inform
us for check and additional shipping. Thank

you.
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We are so sorry because the product doesn’t
order with us. So, we can’t to check it. You
should to directly contract with LAZADA for

ask more information. Thank you.
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We are not identifying of the products are
coming in stock, if they are coming. We will
let you know again. We are sorry to any

inconvenience. Thank you.
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The products you ordered are not available. If
there are the products we will update again on
the website when they’re in stock. We are

sorry to any inconvenience. Thank you.
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We are sorry to tell that what you want not
available. If products are coming, we will
update again on the website when they’re in

stock. Thank you.
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We are sorry to tell that what you want not
available. There are remaining, according to

on the website. Thank you.
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Due to there are a lot of order. So the products
are insufficient for shipping. We have to

apologize for happened. Thank you.
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We are sorry for the delay because there are a
lot of interested in the products.

We hurry up to pack the product to shipping.
We expect the product will be ship within 1-2

day. We are sorry again. Thank you.
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Thank you for order the product after we get
the purchased order already. We will check
and pack for shipping within a few days. (our
shop closed on Sunday and holiday if you
order on closing day, it will be checked on

opening day)
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We did not ship the product by ourselves. We

use carriers from LAZADA for

shipping. Period of time for shipping in
Bangkok Metropolitan Region about 3-7 days
Province about 7- 14 days (except on Sunday
and holiday) If you want to check and track
link

your product, you can click this

http://www. lazada. co.th/contact/ or contact

number 02-018-0000 by the time 09:00 AM —

6:00 PM.
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delivery/#answer-fag-trackorder-ans foaue
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You can check and track your product by
yourself at this link
http://www.lazada.co.th/helpcenter/shipping-
delivery/#answer-fag-trackorder-ans

We apologize for any inconvenience. Thank

you.
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Should you have any inquiries? Please do not
hesitate to contact Customer service of
LAZADA http://www.lazada.co.th/contact/
or call number 02-018-0000 by the time
09:00 AM — 6:00 PM. We are sorry for any

inconvenience. Thank you.
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We did not ship the product by ourselves. We
use carriers from LAZADA. If you want to
check and track, we can check only status of
your product (by tracking number). We can’t
check shipping system of LAZADA. We
recommend you directly contact LAZADA for
track your product. We are sorry for any

inconvenience. Thank you.
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We use carriers from LAZADA. They will call
you before they ship the product to you. If you
want to check and track, you can directly
contact to LAZADA number 02 -018-0000.

Thank you.
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VOUAUAL

We use carriers from LAZADA for shipping
for example Kerry, LEX and EXPRESS to
transport  the product to the customer. It’s
doesn’t have send by post or express delivery.
If you want to check and track, you can

directly contact to LAZADA number 02-018-

0000. Thank you.
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The product already packed, waiting carrier of
LAZADA coming to receive the product for

shipping.
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We checked your product that they’ re already
staying with the transporter. We recommend
you waiting contact from the transporter
within 1-2 days for Make an appointment. If
you already got it, please review about your
product that you receive gives our shop. Thank

you.
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If you already paid and the order enters to
system completely, we will check and pack for
shipping within 1-2 days on opening day (our
shop closed on Sunday and holiday) Period of
time for shipping in Bangkok Metropolitan
Region about 3-7 days Province about 7-14
days (except on Sunday and holiday) If you
already got it, please review about your
product that you receive gives our shop. Thank

you.
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If the order enters to system completely, we
will check and pack for shipping within 1-2
days on opening day (our shop closed on

Sunday and holiday)
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If the order enters to system completely, we
will check and pack for shipping within 1-2
days on opening day (our shop closed on
Sunday and holiday) Period of time for
shipping in Bangkok Metropolitan Region
about 3-7 days Province about 7- 14 days
(except on Sunday and holiday) If the product
already for shipping, the transporter will call
you make an appointment. If getting a call
from the strange number and you miss that
call, you should call back maybe that's the

transporter. Thank you.
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You can check and track your product by
yourself at this link
http://www.lazada.co.th/helpcenter/shipping-
delivery/#answer-faq-trackorder-ans

If it's not too much trouble when you receive
the product please, review gives our shop.

Thank you.
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Period of time for shipping in Bangkok
Metropolitan Region about 3-7 days. Province
about 7- 14 days ( except on Sunday and

holiday) Thank you.
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We already checked, this product still stays
here because it is preparing to pack. Period of
time for shipping in the Bangkok Metropolitan
Region about 3-7 days and province about 7-
14 days. There is SMS to inform you again

when the product will ship. Thank you.
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We will ship packages since 08.00 AM — 8.00
PM. We can’ t define the time, but it’ s
depending on the carrier.  Before the

transporter ship the product to you, they will

call you again.
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VOUAUAY

If you already paid and the order enters to
system completely, we will check and pack for
shipping within 1-2 days on opening day (our
shop closed on Sunday and holiday) Period of
time for shipping in Bangkok Metropolitan
Region about 3-7 days Province about 7-14
When you receive the product please,

days.

review gives our shop. Thank you.
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For the refund of LAZADA, they will be
responsible to refund for you. In addition,
you can keep up about refund money of them

at link http://www.lazada.co.th/contact/ or

you can contact number 02-018-0000 by the
time 09:00 AM — 6:00 PM. We are so sorry

for any inconvenience. Thank you.
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We have already checked the product; it’s
staying with Kerry completely. You can
check a parcel number

https://th.kerryexpress.com/th/track/
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We got already purchase order and we will
check and pack for shipping within 1-2 days in
opening day. Period of time for shipping in the
Bangkok Metropolitan Region about 3-7 days
Province about 7- 14 days (except on Sunday
and holiday) we use carriers from LAZADA.
Before the transporter ship the product to you,

they will call you again. Thank you.
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Do you have someone to contact you for

shipping?
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We use carrier from LAZADA for shipping.
So, we aren’ t contact or coordinate with
transporter directly. If the product already
shipping, we will recommend you to contact

with LAZADA (Tel.02-018-0000). We are so

sorry for any inconvenience.
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Due to purchase order logs into system
already. So, you can’t change the product or
edit address, telephone number and payment

method. We apologize if there are any errors.
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We apologize for any inconvenience. Are you
convenient to get the produce at the same
address? If you aren’t free you can cancel and

order again for change the address.
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Due to purchase order logs into system
already. So, you can’t change the product or
edit address and telephone number. Are you
convenient to get the produce at the same
address? If you aren’t free you can cancel and
We

order again for change the address.

apologize if there are any errors. Thank you.
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Do you receive giveaway?
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Please, take a photo of the product and send it

back on Live Chat again. Thank you.

FuMve e 1na (Is your product genuine?)
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Our products are genuine 100% guarantee.
You can believe in our products because we
are Authorized Dealer Authentic Product. So,

the products are genuine 100% guarantee.
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Our product is genuine 100% and there is price
tag correctly. The customer can check the

source of shop with LAZADA
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This is original authentic 100%
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All of brand has a produce in several countries,
but some product of model maybe produces

some countries.
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This is to say it’s depending Distributor that
bring into the product. Our shop is distributor

to sell.
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Some model of Adidas is produced in
Vietnam, China and Indonesia in addition,
Converse and Vans are produced in Vietnam,
India and Cambodia If you would like to ask

for information, we are at your service.
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If you want to check the product that authentic
or not? You can bring it to the address of the

distributor company.
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I would like to apologize for having

occurrence the matter.
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4.5 aNIAN3IBNIAUAT (Do you want to cancel your order?)
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If you want to cancel your order, you can
read information from this
https://www.lazada.co.th/contact/ Should you
have any inquiries? call number 02-018-0000
by the time 09:00 AM — 6:00 PM. We are

sorry for any inconvenience.
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If you want to cancel the order you can refuse

to receive with the transporter.
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Why do you want to cancel the order? Thank

you.
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If you want to change payment method, you
can make a purchase order again and you have

to choose cash on delivery.
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We apologize about your purchase order
because the product is out of stock. Would you
like to change color of the product, but still the

same size?
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We already checked your purchase order. The
products are out of stock so, we could not
deliver.

We are apologizing for any

inconvenience. Thank you
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The promotion always updated, you can

update the status of promotions on the website.
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The size.... is out of stock. If the product back
to stock, we will update again on the website.
We recommend you update the status of

promotions on the website. Thank you.
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Tomorrow you can promotion tracking in
special price. We are apologizing for any

inconvenience. Thank you.
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Pro 9.9 is a large campaign of LAZADA in
special price. You should not miss the
promotion and discount. You can follow our

shop. Thank you.
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Some product isa campaign and always
updated so, the price is not equal. You can

promotion tracking on the website.
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Thank you for your order. Please read this
before, there are a lot of purchase orders when
we have promotions. We are sorry for the
delay. We will hurry to pack for shipping
within 2-3 days in opening day. (Close on

Sunday)

s ulsvuaaonyuund LAZADA lu
MITITUAIULAL NOUMTIATIVET YU
AAADNDUITITIULAL T2821021NTIAT
fangunug dsvama 3-7 3uing
A19991139 7-14 Tur1n15 laeglszurany
a Y = = 9 Y =
WINFUAUATONAAUTOUSB8URD 921 SMS

Y q a ¥
melwmmaﬂmmzﬂz

We use carriers from LAZADA for shipping.
Period of time for shipping in Bangkok
Metropolitan Region about 3-7 days and
province about 7-14 days. There is SMS to

inform you again. Thank you.
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You can check status by yourself at the link

http://www.lazada.co.th/helpcenter/shipping-

delivery/#answer-faq-trackorder-ans

You can product tracking with LAZADA by

call number 02-018-0000. Thank you.
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We apologize for the delay because there are a
lot of purchase orders. We will do the best. If
the product already to send, there is SMS to
inform you again when the product will ship.

Thank you.
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Thank you for ordering from us. At this time
there is a large promotion if the delay we have

to sorry about that. We will hurry to pack for

shipping.
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We apologize for the delay. We are packing
for preparing shipping which are waiting the
transporter come to bring the product to
shipping. If the product prepares for shipping,
we will send the message or SMS to inform

you.
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4.7 M35ulseAu@um (Product Warranty)
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The product doesn’t have a warranty. If your
product was damaged and you want to change,
you can inform to us within 7 days when you
already got the product. The product that you
want to send it back, you should keep it in the
same box or the package and don’t remove the

tag label and price tag. Thank you.
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Thank you for your review and we look
forward to hearing from you again. Don’t
forget to follow our shop Landco Sport and

Musical.
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Thank you for your review and we look
forward to hearing from you again. Don’t

forget to follow our shop Sportland.
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Don’t forget to follow our shop Landco Sport

and Musical to wupdate the status of
promotions. Thank you. Thank you for your
order. We recommend you update the status of

promotions on the website.
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Thank you for believing in our service and the
product. We recommend you follow our shop
Landco Sport and Musical to update the status

of promotions. Thank you.
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We will take your suggestion to improve to be
better. Thank you for believing in our service

and the product. Thank you.
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4.8 udamsialeaaum (How to measure the size of product)
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For the size of product on website, please
measure your hand following below and

inform back to us. Thank you.
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We recommend you should to measure your

foot and inform back to us.
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We will compare your length foot with size

table. How your foot length?
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Let me know what size do you wear; we will

check on stock again. Thank you.
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We recommend you to measure your hand.
You should measure your hand without
Thumb. After you measure, please inform us

again to check on stock. Thank you.
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Please measure your hand horizontal spread
out a little bit by use ruler (without Thumb).
After that, please send size back to us to check

on stock. Thank you.
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4.9 oulumstaeudum (How to change the product?)
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If you receive the wrong product, for example
damage, defective, flaw or you want to change
the size (the product has to only the same of
the model) so, you can change the product
within 7 days after you get it. We disturb you
take a photo about box, shoe soles, tag, label
and inside the product to check. If the product
sends back that have been soiled or they’re not
the same that you take a photo that you inform
so, we have to send back to you.

* % % warning* * * When you get the shoes
please, try to wear in the clean room. Shoes
that have been used outside the room cannot

be changed or returned.




24

= Ad' + &’ k% A
4.10 nsaiasunszith @ef uaz naan 8948 (In case of change bag, clothes, cap and

gloves)

andmaunsalasudumlanielu 7 9u iy
v Ay Yo a Y
nniunlasuaumuzay

1 a 9 a 9
- 3‘Uﬂ’3u01t’1§ﬂﬁuﬂ1 [ANMIRRE) uazﬂwaum

[ 9 A

L!Fﬂy\iﬂﬁ‘UL"’U"IiﬂLWf’)ﬂﬁ’)%ﬁ@‘ngﬂg

Yy 9 '

- AumdstegluammiausuReInUnoUN

a Y A

185uaual Aedaluniunisldau

1o

9y o

dumluanmauysal thouazamausids

(9

Tuiimsunzesnnndrdumuzag lufiduy

A

mnuuuldndeunuaudlunaoai

lasuaum

You can change the product within 7 days after
you get the product

-We disturb you take a photo about package
and tag label for inform to check.

-The product that you want to send it back, you
should keep it in the same box or the package
and don’t remove the tag label, price tag and
tax invoice that enclose inside the product

when you get it.
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Please send all of the products back perfectly
include box or package and paper. Please you
identify purchase order, size, color, model and
brand what you want on the paper and also
identify your address where you want to get
the product. After that, send it back by

Registered Mail or Express Mail Service and

identify address follow below
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We reserve the right to change the product. If
the product has smear and a box or package
not like the picture what you send, we will

send the same product back to you.
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If you already sent the product back, please
inform tracking number or slip to track the

product.
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After we already got the product, we will
check and ship the product within 3-5 days. It's
depending on the period of time in shipment
each area of the post office. If we already send,

we will inform tracking number. Thank you.

4.12 ¥0UAVY09I91NIZVY LZD (system error in LAZADA)

1999 1NINAIINTOAANAIAVDITL UL

LAZADA 5uUn2un1gnaidadu luisn
9

asauzaz desvensluanuluazainas

VOUNUAL

Due to a system error in LAZADA. Please
order again. We are apologizing for any

inconvenience, Thank you
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We already checked the product. They
cancelled order by system. Due to a system
error in LAZADA make the order cancel in the

system. Please order again. We are terribly

sorry. Thank you.

Y [ T Y A A dal 1
1/]1%5']@’0\1‘1]@@5]81“?1311]@1‘1“ NINAVUANL

4 a 1T A 9
Lﬁ@\‘Ii]'lﬂl,ﬂﬂﬁiy‘ﬂﬁ]1ﬂ1/l1\ﬁ$“]_lﬂelluﬁxiﬁuﬂ1

990119 LAZADA %119 aud 1841 1dgn

[ 1 1

Y
IATINT ADUUNUTINMAUTIUTT AU

19N19 LAZADA 15908 117 uzas daaan
9 [} 1

Fumazdadieonln ldnmeludiaiinii

Az VOUAMAL

We are sorry for the delay because we have a
problem within the system transporter of
LAZADA so, the product still stays here. We
will hurry coordinate with LAZADA for edit
which expect the product will be shipped

within the next week. Thank you.
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We are sorry for the delay because we have a
problem within the system transporter of
LAZADA so, the product still stays here. We
will hurry coordinate with LAZADA for edit.
The product already shipped, you may be

receiving it within the next week.
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We are terribly sorry because we cannot

choose cash on delivery.
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The products are not available to sell now.
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May we ask you about contacting of
delivery?
May we ask you about contacting of deliver?

Have you pick up the call from deliver?
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The product is sold in pairs.
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We will check the product to you.
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If we already check, we will inform you again.
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If you interested in our product, you can order.
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We are so sorry, the product... size... out of
stock. If there are enter product, we will update

on the website again. Thank you.
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This is a new product; it’s sold on the website.
We have the product special price only on the

website. Thank you.
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If you want to change product size, you can
send the product back in this address as below
and specify the size what you want to enter the

box.
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Sorry, our agents are currently serving another

customer. Please wait for a moment.
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We will refund your money to you if you are

not satisfied.
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You can send change product to shop only.
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If you already sent the product back, please
inform tracking number or slip to track the
product. Do not click return in LAZADA

system.
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We disturb you specify size, color and model
of the product that you want into document
and enclose with the product you want to
change along with the specify of the address
you want to ship after that send it back the way
post office by only register or EMS in this

address as below.
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Please identify your purchase order so, we

cannot check Thank you.
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If you have already returned, we disturb you

send number, parcel for product tracking.
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We are sorry for the delay because there are a
lot of orders. We will take immediate action.

Thank you.
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In the case of you already ordered and it’s right
purchased order. We reserve the right to
change the product. If you inconvenience you
can return the product and get refund money
We are

with  Shopee. sorry for any

inconvenience.
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Our product receives directly from the
company. There are price tag and source
production. We would like to inform you
about that it made in several countries as
India, China, Vietnam, Indonesia, Thailand
and Myanmar. We are distributor isn’t

Manufacturer so, we cannot control that.
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It is confirmed that no doubt about it. Our
product is a 100 % guarantee if you’re not

confident about that you can buy in the shop.
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We apologize for the delay. We are packing
for preparing shipping which are waiting the
transporter come to bring the product to
shipping. If the product prepares shipping, we

will send the message or SMS to inform you.
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" Please be informed that due to Promotion
from various commerce on 11 of November,
Kerry Express delivery services might be
impacted by surging shipment. We estimate
there might be a 1-2 days delay to the delivery
of your shipment. However, our delivery
teams in all provinces and cities are working
with very high spirit to get your shipment
delivered as soon as they can. Thank you very

much for your understanding and continuous

support."
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We disturb you send it back the product to us
in the same way and specify order number,
size, color and model you want to write in
document after that enclose with the product
you want to change. In addition, the address
that you want to use shipping the product.
Please send it back the way post office by only
register or EMS/ Kerry at this address as

below.
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If you already ship send it back. We disturb

you inform Slip for product tracking.
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For the refund of LAZADA, they will be

responsible to refund for you.
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Period of time the refund. Credit card: refund

14 working day. Debit card: 45 working day.

diaane Landco Sport and Musical gua
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Hello! We are Landco Sport and Musical. We

are at your service.
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You can change or return within 7 days when

you get the product.
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(The product what you want to change have

to same model)
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Do you want to change the product or return

for refund?
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If you want to change the product, what size

do you want to change?
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Condition for return for refund or change the
product ( within 7 days when you get the
product)

Please take a photo of product include a box or
package, sole of shoe, shoe and tag label

inform to check the product.
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In case you want to change the product, it has

to same model or the same price.
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The product has not been used before and the
quality has to the same like when you get. If
you want to send the product back, please send
all of the things in the box or package back and

also tax invoice
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When you return the product to the system,
please send a photo of the product within 3
days because the system of LAZADA has the
period of time only 3 days. If you don’t make
requests at the specified time, LAZADA will
reject your request. So you can’t change or

return.
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Please return the product back within 7 days
when we have already checked and inform you
about condition for return. If you don’t make
requests at the specified time, we will reject
your request in the system. We are sorry for

any inconvenience. Thank you.
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We reserve the right to change or return the
product. If we find the product has been used
before or not like the picture what you send,

we will send the same product back to you.
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Please print paper from the system ( Print
Return Label) of LAZADA, for sending the
product back. If you don’t get, please contact
directly LAZADA for request the paper. You
can send the product free shipping by Kerry or

Thailand Post
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In case, that you want to return and refund,
please send the perfect product back. If we get
the product not like the information that we got

before, we will reject refund your order.

WINAUNUNTIATITUAINS VIS oS 08
187 SUNIULIUAY Tracking H3® Slip N3

Y )
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If you already sent the product back, please
inform tracking number or slip to track the

product.
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We already got the product, please click
Dispute for refund from LAZADA. We are so

sorry for any inconvenience. Thank you.
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Please stick Return Label paper in front of the

box and send to Kerry for shipping.
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You can do the following below for make
request.

Your Account> Manage My Account> My
Return> choose order> Select Shipment
method> Pick up or Drop off> Print Return

Label (You have to do on a laptop)
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We disturb you send it back the product to us
in the same way and specify order number,
size, color and model you want to write in
document after that enclose with the product
you want to change. In addition, the address
that you want to use shipping the product.
Please send it back the way post office by only
register or EMS/ Kerry at this address as

below.
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If you already ship send it back, we disturb you

inform Slip for product tracking.
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After we get the product, we will check the
product and we will ship within 3-5 working
day except on Saturday Sunday and holiday. It
is to say that it’s depending on the period of

time in shipment each area of the post office
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If we already be shipping, we will inform you

immediately.
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Hello! We want to know that, you want to
return the product or not? We want to
additional photo from you for considering
before or if you don’t want to return it, we
disturb you cancel order into the system.

Thank you.
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Hello!! We are Landco Sport and Musical. We
are at your service. You have the order that
unpaid. Let us know, are you interested in that
product? If you interested in the product, you
can choose payment method and follow the

step.
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Hello!! We are Sportland. We are at your
service. You have the order that unpaid. Let us
know, are you interested in that product?

If you interested in the product, you can

choose payment method and follow the step.
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Hello!! We are Sportland. We are at your
service. You can change or return within 7
days when you get the product (The product
what you want to change have to same model).
Please inform us. Why you want to change the

product?
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http://www.lazada.co.th/payment-methods/
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http://www.lazada.co.th/contact/

If you want to pay by installment, you can
read more information from this link
http://www.lazada.co.th/payment-methods/.
Should you have any inquiries? Please do not
hesitate to contact Customer service of

LAZADA http://www.lazada.co.th/contact/
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