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Project Title : Process of Managing Sales at Asian Pacific Can Company Ltd.

By :  Panadda Jetnarong
Advisor :  Ajarn Kanidtha Sungkarat
Degree :  Bachelor of Arts

Major :  Business Communication
Faculty 3 Liberal Arts
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Abstracts

This project aimed to study "Process of Managing Sales at Asian Pacific Can Company Ltd." in the
part of domestic and forcign customers, as well as investigate the problems and obstacles of Asian
Pacific Can Company Limited. As a trainee assigned to work as a sales representative position, there
was a lot of querying and gathering information from the company's cmployees, consultants, analyzing

data and proposing it to the advisor.

Through work as a trainee and a project organizer, it was found that salespeople in the
organization, both in the country and abroad, use the same management procedures, which arc: sending
samples and the product specification, taking orders by phone and ¢-mail, confirmaing of a purchase

order, transporting system, booking the shipment, customer tracking and product tracking, ctc.

The problems and obstacles of cach salesperson selling products in the organization are
negotiation, being late for production and late payment. So, in order to solve the problem, they have to
explain to the customers about the cost of production, the price under the control of the company, giving
the discount for bulk order, postponing to deliver goods, giving discount instead of apologies for the

next order and giving a half price deposit before sending the goods.

Keyword: Managing sales, Asian Pacific Can Company, Salespcople
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