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Abstract

accommaodation infomy

conversations with [ cl's pu : 2 quesions, al iding solutions. The problem

different demands, the traines decided (o do the project entitled “Service Processes of the
Reeeptionist.” This project was divided into 3 parts: 1] working process; 2) receptionist service
standard and vacabulary- conversation in the reception desk: 3) the author greatly hopes that this
projeet would be beneficial for those whe interested and students who will attend the cooperative

edueation i the next generation at The Cecoon Hostel.
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ENGLISH

THAI

STAFF: Hello, Are you checking in?
GUEST: Yes I am. Do you have an available
bed?

STAFF: Of course so how long are you going
to stay here?

GUEST: I’m going to stay for 2 nights so how
much is the room price?

STAFF: It is 300 per night.

GUEST: Okay.

STAFF: May I have your passport please?
GUEST: Of course.

STAFF: Thank you.
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ENGLISH

STAFF: Are you checking out?

GUEST: Yes please

STAFF: Okay. Can I have your keycard?
GUEST: here you go.

STAFF: Okay. Thank you for staying with us
and have a good day.

GUEST: Thank you so much.
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ENGLISH

THAI

STAFF: May I help you?
GUEST: I want a towel please.
STAFF: Just a moment. I will bring it for you.

GUEST: Okay. Thanks.
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ENGLISH

THAI

GUEST: Excuse me, I want to go to the airport
but I don’t know how to book GRAB taxi.
STAFF: Alright, Which airport do you have to
go?

GUEST: It’s DONMUENG airport.

STAFF: Okay, I am going to book the taxi for
you now.

GUEST: Okay. Thank you.
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ENGLISH

THAI

GUEST : I want to get an upper bed, is that
possible?

STAFF : Let me check in the system for you
GUEST: Ok thanks

STAFF : I just checked in the system and there
is no available upper bed for you tonight. I’'m
so sorry for that.

GUEST : oh that’s fine. Thank you
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ENGLISH

THAI

GUEST : Where can I get my laundry done?
STAFF: There are two choices for you, first
you can go to the laundry shop at the opposite
side of the hostel or the other choice you can
use the washing machine just beside the
laundry shop and dry the clothes on the rooftop
of our hostel.

GUEST : Oh I see, so I would wash them by
washing machine over there, but how can I iron
them?

STAFF : For this you have to go to the laundry
shop as we don’t have the iron for you.

GUEST : Ok, thank you.
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ENGLISH

THAI

GUEST : I would like to get back my refund,
because I booked for 3 nights via Agoda, but I
will stay only 2 nights. Is that possible?
STAFF : If you book via the OTA, we can’t
give you back the refund, but you can contact
Agoda’s call center and ask if you can get back
the refund.

GUEST : Ok, thank you. If next time I want to
call and make a reservation directly with the
hostel, how much is the price per night?
STAFF : for the walk-in price is 200 baht per
night

GUEST : Ok that’s reasonable price, next time
I will do that.

STAFF: Always your welcome.
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Abstract

As a small hostel located in the heart of
the city, The Cocoon Hostel is on Phetchaburi Road,
Bangkok. The hostel has operated its
accommodation business for both Thai and foreign
customers. By attending the internship under the
cooperative education course, The trainee had
worked in the Reception Department, The assigned
duties were to provide accommodation services,
accommodation information, regulations and
supervise the orderliness, as well as having a
conversation with the hostel’s guests, answering
questions, and finding the solutions. The problem
found was that different customers have different
needs. Most of customers at The Cocoon Hostel are
foreigners. Because of customers' various demands,
it is necessary to serve customers with different
needs in the different ways.

Since the trainee had worked in the

Reception Department by serving customers with



different demands, the trainee decided to do the
project entitled “Service Processes of the
Receptionist". This project is divided into 3 parts,
namely; working process, receptionist service
standard and vocabulary- conversation in the
reception desk. Lastly, the author greatly hopes that
this project would be beneficial for those who
interested in and students who will attend the
cooperative education in the next generation at The

Cocoon Hostel.
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ENGLISH

THAI

STAFF: Hello, Are
you checking in?
GUEST: Yes I am. Do
you have an available
bed?

STAFF: Of course so
how long are you
going to stay here?
GUEST: I’m going to
stay for 2 nights so
how much is the room
price?

STAFF: It is 300 per
night.

GUEST: Okay.
STAFF: May I have
your passport please?
GUEST: Of course.

STAFF: Thank you.
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