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Adstract

This cooperative education project entitled System CRM Marketing Online of Brown Travel
Mart Company. Had the objective to improve the customer database, create a simple CRM process,
and create CRM system for the online marketing of Brawn Travel Mart Co.Ltd.

From the study, the employees have yet to actually use the CRM system in Brawn Travel Mart
Co., Ltd., causing a lack of good communication with customers and have to ask the same questions
repeatedly, Which created a bad impression, delay in operations, lack of communication, and repetition
of the same mistakes.

Therefore, this project had collected the details of using the CRM system on the computer to
benefit and be a guideline for storing important documents of the customers, which could be searched
easily, reduce mistakes, and increase the effectiveness of the performance of the employees as well as
increase the trust of the company.

Keywords: CRM system, Online marketing, Brawn Travel Mart
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Adstract

This cooperative education project is
entitted CRM System and Online Marketing of
Brawn Travel Mart Co., Ltd. The objective of this
project was to improve customer database, create a
simple CRM process, and create CRM system for
the online marketing of Brawn Travel Mart Co.,
Ltd.

From the study, the employees are yet to
actually use CRM system in Brawn Travel Mart
Co., Ltd., causing lack of good communication
with customers and have to ask the same questions
repeatedly, leading to bad impression, delay in
operations, lack of communication, and repetition
of the same mistakes.

Therefore, this project had collected the
details in using CRM system in the computer to
benefit and be a guideline for storing important
documents of the customers which could be
searched easily, reducing mistakes, and increase
the effectiveness of the performance of the
employees as well as increase the trust of the

company as well.



Keywords: CRM system, Online marketing,

Brawn Travel Mart

1.2 Sagilszasdlnssau
1.2.1 tiednuvuaeumslfszuy cRM
HUUNEYBITEN UTBU N5 IR MTA
1.2.2 1Az CRM fumsama

pou latves ENUTOU NI IE W13A

1.3 VOUIUAUBIINTINY
= a = g’/ dy
lumsanu lnsanuavnafneIngall

= ] I
ma‘uwm'sNmiﬁﬂmimwmumaamﬂu 4

1.3.1 Y2UIVAMIMIHB
=2 9 Y ax o
MmsAnvayanis lgazITmszu
Y < 9 ]
CRM Taglen1sinudeyaniu Google Sheet 1
. =2 4
Google Drive WazfnyImsaaineey layl 13
' ~ A A s °
NoUNgUNONI5UT2YNNINBUIABIITIA §131
v L araen 22
NUITD TUIVIA N NNEIVeILALIINALDYS
21156MTnEn
Y

1.3.2 vauwamulszrng
A o 14 o v o
U3EN vOU WIwa e nadluilsea
IUIU 97 AU

1.3.3 YdUIUAMIUIZEZIA

FEUINTUN 14 WAy - 30
AIMAY 2562

=

1.3.4 Yo UIUAGIUNUA

A o 4 o v
VIEN VIDU NTUIA UITA 31NA

=) o A

3.8 YUADUUAZITNMSAUHUINY
R ¢ s A v Y o
1. fSnuiiaeaaze1a1saeaiived sy

Taganuannafnmn

2. ?iﬂymamﬁmmmm’fagaﬁhmﬁ'
Forteasulnsanunazinyvuneums
IV

3. Fnwwazisuiinsdeulassauiiog
e laoTifiaoanaze10ssnlEnunly
RRIGIEATE

4. ayduazsisauwamsdniiums

5. vannend1sUsenaulnssaiulaell
p1138mE ez minauiinunes

TdwugihlumsvgiiauTnseau

¢ A Ao
3.9 gilnsauazinseilenlysIusndoya

o 4 4
Qﬂﬂ‘jﬂ‘lmﬁﬂu’lﬁ: 1. NS
a I Y &
2. ﬂaummaﬂumuﬂ
s & i
BONALIT: 1. Microsoft Word
2. Microsoft PowerPoint
a 4
3. I‘].]i!tﬂillﬂ’t]ll‘l/‘l’lmai
agiwalpsaay
= A o
ﬂ1iﬁﬂﬂ11ﬂ§\1\ﬂuljﬂﬂﬁ$ﬂ‘ﬂ CRM nu
mmmﬂaau‘laﬁmmﬁﬁwmau NnInIa 3J'l§’§l
o v & = av a an <
ﬂ?ﬂﬂlﬂuﬂ1iﬁﬂﬂ13‘ﬂﬂl%ﬂﬂmﬂ1w Tﬂﬂfl“ﬁﬂ'ﬁlﬂ“ﬂ
) % a Yy A q9
ﬂl@bﬁﬁlm%ﬁﬂlﬂ@]WﬂﬁﬂiiN"Uﬂﬂgﬂﬂ'] LWE]GI,‘HVIT]U
= an o A
ﬂ\iﬂmuﬁ'lLLﬁZ’J‘iﬁﬂ1iW€5Nu1§$H1J CRM WauUIu

Uszgna lFiuu3m useunswauialalu

DUINA
UITUIUNITY

A A A ' ¥
10 1a5e9lieeau lainazyre i

v
=t

< N
MIADIAVBNAMUNIIVYU(2560). IUNTUAY 2

e e}

NHHNIAY 2562, 1N



https://stepstraining.co/strategg/10-too/s-for-
online-marketing

msvamIANNAURUTAYgRA1 CRM
(2546). Suidusy 3 figuisu 62,010
http://www.oocities.org/wu45201894/crm1.htm

msaarneoy ayl Online Marketing
(2562). Suiaud 2 NQUIBU 2562, 910
https:/ / www.nipa.co.th/blog-detail/N 13 @ 2 1 A
ﬂﬂ‘ullali-online-marketing-ﬁﬂE]%:Vlﬁ-

SUU CRM Fo1516u Aeesls (2559).

FuRdudu 28 WOBNAN 2562, 1N
https://mindphp.com/gi/0/73-Av0% 15/2072-crm-

4

a o o
Futih uaaduns. (2547). ANUNUIY
2 Y o o & o AA g a
msmmsgnmﬁuwuﬁ. AUNTUAU2S HUIgU
2562, 910
http://www.prosoftcrm.in.th/ArticleInfo.aspx?Artic

leTypeIlD=2148&ArticleID=7847


https://stepstraining.co/strategg/10-too/s-for-online-marketing
https://stepstraining.co/strategg/10-too/s-for-online-marketing
https://mindphp.com/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD/73-%E0%B8%84%E0%B8%B7%E0%B8%AD%E0%B8%AD%E0%B8%B0%E0%B9%84%E0%B8%A3/2072-crm-%E0%B8%84%E0%B8%B7%E0%B8%AD%E0%B8%AD%E0%B8%B0%E0%B9%84%E0%B8%A3.html




Hfﬂﬁn

ar o wr 4 a_ar
F=1uu CRAM nun1iaala aau‘!auuaw‘i'uﬂmau INIa UITA DINE

System CRM Marketing Online of Brown Travel Mart Company

UNSAL

Tassaruemfafianitass=un cens Auniseana
o w o - o oW W
soulatus S nusou nina NTiR 919 SeTay TRel
- o - - EJ o ii
1nqﬂamﬁm1:=wminmgmagaﬁqm1ﬂ
z < P o
(HeYURTUATTITTS1 L CEM Liusie (ladmiTaun CeM i

o - o -
ATTAEIRI U lALARLTENUTIU WilIa WA 1108

wamsAnETh minarud Ll madua ez crsM
ulF i inuseu niwa uria SvenRARsa faETIA
fuzad ﬁ'mm’mli'aqa‘tﬂﬂqﬂn;'ﬂtﬁal_mﬁuq HArraily
thizivls dnTluamdiuamazaRrdaizas me

ilnnmim?nuhq

Tn'.m'mii-l'l.ﬁ"nui:unﬂa:ﬂﬁndﬂq‘lu ATFA
T2 crne T Tilsunsumanunaitan Madhulss Torduas
umwulurrrﬁ'mﬁﬂal_mﬁ"ﬁgmgﬁma:mirﬁaminm
IFadnazaimungy arnaAsmamiilasdndamiua

- oy i *a:- W o o ¥
AU SE T RAT IR TR AURIRn TEARIE

Tambszaadlasaam

Liksdnsumaun s =0
CEM IINH1BYa G say
NTUIA TR TR

2 HadANiTs= 1L CRM fu
anameau laduas

UTHM UTIU NIUTA WA

aylwalAsam

avsnE Tasaudaes: Uy CcRM fiu
msramaau ladwens inuTau v
wrin iia IneTinnfudayaua=dunn
waAnTsu¥aIana ita s il
E=TERTTRANTT= 11 CRM $233U5H0

y

UTaU NIWIA WA F1HR

- faamnnhizaauats
ta=Temiffldsy WFENUTAU NI WA Wi A 1R
P : SR ! : A
L dndnuflsemijiRanfadneladeusimzanla | wilramufiB e
Ferfusziy crEsrRaweay lan 1 m:mﬁm
o - £ -
] ] ill.‘ﬂ ARTTY dIWTWIUIGD '
- B E i E )
. UTENUITU NINTB WA @R TAlT uvaua ; b ; wie B5am Fullan
gﬂhﬁu'l"iia:i!ﬂiiuefﬁ?ﬁﬁqtiuéu | e EOERDIETY
- - o I ] - - o - o
2udEnusau niwsa wa Hiik aza amdams | Al A1AT WENINING o J
! -
ﬁu-iwiu Urzndanatiumsindn r

- aarstfhBmn awsd Anans Jaum laan







’\ a e a o
7 l!Uﬂilﬂﬂi-lﬂﬂmi'd{]ilﬂa]ﬂﬂ‘ﬁﬂﬁlﬂﬂ‘lﬂ

S | sewhedud watemafiong iy | e AR |
¥ finfinn fifinn
L lenn wn 13 | Respgowne suwelon | S | Zed
wimennsluims
2 |30 v @ |humadwie Fanevawd sy | o
gy o3
3 0F-H NA. L) mmra:xm'}\ mn}m Wﬁ\v‘\. Z5)
b ey 0 Suinei weseesnii | mid | G
wigi ety
5 oty dola | Domaldvdveenhy |l | Ges
b2 a6 | aeolmowr s Areina \'m\n%% iz
1 a%-2090. 1 | sevipoenus eselsovsa ‘sum‘M o
5 |1-95m W %3\53\\::; { oot V0o 'ﬂm%{ Il
4 |a-a0n i3 5o th Bverdoint v | el | 2
| sl i |
\0 5-1 0, 12 | fectedndSTh domobeckingdd | $dnd | A
3 Powertomt s dodelom
AP
N 23k 1| Aestepm e Sty sudwavn) 'Sl\)ﬂﬂ G
o 0 T2 AN A 15
1 - e L luibadnda bookingdd. com 'smﬁwg e
Sesoatnymn e\smo\s:msm S
% |5-9 a8 b \\Sﬁw{('\\m book\nqc‘& Gom wﬂﬂ r:;m}
e [t Vemn 2 | Saspanuns ms\ﬂmm sy} | Sed
fede ‘ooohm,oom 1&1}'%4
1§ |1- 3% @13 | fyba s ¢ i e w»ﬁv{ A3
“j‘»z‘w foslo boolying.com ] f
b laLs 50 0. L] mw;eimvéfa A name Tish TSR O
aradait mm%ea\m 1
AAMBIM ')‘5‘\ |




7 nwneauwenslfifauerneRngm

5 ; ade | astewiinan
Flawin | sswnodud et ik 3
Tnfinen filinwn
1 (M2 5008 | wwnwonts Seewallsh | Do | B
2402 VPN
2 9694 %@ 89 | fagasashedo oan |23
% 1999 va. 8 | SudadosoBuen Sem}o SN | ad
: AT
4 | A7 3e.49 MWOJM@»MM 2w _| 843
h  lo-ida eﬁquavel Pownise . D | 8.3
Nl rmeoml %09
b |192180.62 | Sodomorms Gabowe  [Bsn | G
7 [24-%39.4 Q@o/oﬁ%wﬁﬂa%a D | Dod
8. 11-5 16 18 | oo ofSonsalocios 0n 13
9 _1¢11a.69 Qoefodwf’% “”U%wmﬁ 5\0’{ P>
1011519004 | Budrdososimn’s Aow | &
] ‘cf/@vos'oonﬁ%{
U 129-96006 | Ssdawsh T el Plon vy | ond
b6 Po Wev m‘\’
12 %-W 00 # | dlvuliesy bokimdd (2o | Ond -
Yilatp ¢
) 5-040. & | g nbondn. @lea M |ON | Sl
T :
4. |15 16 Sa.tit| Soet zmmmmw Tiou | 3m3
N 09wy i
1% [19-2% dqut ‘%@noﬁmgvoot\%ﬂg %mw P
- 000kt fy Qi B
b 126~%050p | Ssuesconsdal, Ghnsdo [DINW | ded

T b mus. ,e%w_mvr!

Plan







v J = % a
‘]JTIﬁ'Nﬂ1Hmﬂ'J]3JWQW'Eﬂ§]slli’NW‘Hﬂ\‘ﬂuﬂﬂ%ﬂ‘leﬂ

a < { o 4 [ a o
ﬂ']'liJﬂﬂLﬁl!LﬁfJ'Jﬂ“]JIﬂﬁ\‘]\‘]']uﬁﬂﬂ 3¢UY Crm ﬂ‘UﬂWiﬁﬁWQfJﬂuulﬁﬁlﬂl@QUiHﬂUi@u

14 o w zﬂy Y o o v < 9 9 A
NINI[ UITA 1NA Iﬂﬁ\?\‘]']uuul@u'll@']ﬁzllﬂ Crm ¥IWAUINITIAUNUVUDYAVDIZNAINNI

Y
a v o ' A o

) Y
v3tmd luli Tema ldsamsnuszuudeyadiniihlfinannuianainaneanug Ueens

Y

A Y (a oa a Y o 22 o Y A o Y < 9 Y 9 L] [
AMNNITINH aU@ﬁﬁﬂfl]ul@nfl’]Iﬂi\i\i’]uumuu’lﬂ11ﬂ%1@u5ﬂm1ﬂ!ﬂuﬂ]ai€!a@.ﬂﬂ'lvlﬂln_l\cllﬂuﬁﬂ

3 ' A v i v 1Y) Y 2 9 N Y a
Lﬂuﬁ"ﬁu mm%u%mmazﬂq3JLmazmummgﬂﬂmmmuuaﬂ%ﬂizTﬂ%uvlmiﬂuamﬂ@
a o ) [ Y a Jd
NNUITEND19ITUUDITEUD Crm NWW%HWiﬁLﬂﬂﬂigjﬂcﬁuqxiq@
a o = 1 v <K d‘ a oA a o
NNUTHNUDUDUAYU ANVITYTAY T}ML‘VI‘U@QHﬂﬂﬂHTVﬁJQU@QWUﬁWﬂﬁ]ﬂluﬂ'liﬂ”l
O J 1 A o 3 ] J a @
Tassnudsaiudse JoviaoneusEnlued19u1n aAaeaIne191500as NN IING18Y
AW Yo 1 YA ea A Ax =< da = o a o
[3fINBY 1/]hlﬂi]ﬂ’ﬁ\?Qﬂg(]’]JGNTL!’LTWﬂﬁ]1/]3Jﬂ’Nllfﬂll15ﬂ1|1Pjﬂﬂigﬁ"]Jﬂ'liil!'J"lf’l"]fWﬂ‘]J‘Vﬂ\T]Jﬁ&l‘V] NN

a o < oA Yt ' ) 0 A da A A wa
UiHT]W'JQ!ﬂu@ﬂ'Nﬂ\ij’mgl’l@llﬁ?u%jﬂﬁuﬂﬁ‘l;}uﬁ\uﬂjllﬂ5gﬁﬂﬂqimaﬂf’]%WIUﬂqiﬂgU@q']u

annaan lumindnenluTomaas 11

15 a1y 2562



A a J
¥0 wansateg Tudaan

sHaUNANE 5804400030
a 4
anuz Aalenans
nogifagiiu 34/88 ADU TANBIVINUDU FRYBNTH64/ 1 DUUBNFY 1WAVIVDY

HURNUNUBU  NFIUNNNNIUAT 10150

Sundeuiling 21 TUAY 2540
da v
IUDINANO 081-0406574
E-mail Chayanit phai@hotmail.com
sz iamsanun
Uszanfnm T3l ugnyuAaIag 9.1

U = Y =1 1
VBONANHINBUAY  159iTeulld 9.9
U = = 1
usenansneulate 1seFeuil 2111
a [ a J 1 H
Ry YMIINdAIN Az Aaleans a1v1n13 15ausuLaMsNeuien

! o A o J o v
Ha Ui afugmdeyagnilagszuCRM THUSHNUTOU N30 W13 $1n0


mailto:Chayanit_phai@hotmail.com

4‘ =y v Y
¥o WYFIAN NUUDY
SHAUNANE 5804400090
a 14
M Aademans
nogifagiiu 183 MYTNUATHZND 22-5 WAV NUANID LUYNUILA NFUNNUNIUAT 10160
(Y] A Sl a
Munaeuiling 8 @any 2539
da
1wesAane 082-5879601
E-mail Fewteeraphop@gmail.com
sz iamsanmn
Uszanfnm TsaiseuinyqlTas v.uasilgy

v = Y = an o
HBUHNANHINOUAY Timﬂuﬁmummmﬂmm
v = =) aa o
Nﬁﬂ&lﬂﬂ‘ﬂ]ﬂi’)uﬂa]ﬂ Tmiauﬁmuﬁummﬂmm
a @ a 4 J 1
ﬂ‘%tytyms uMMINIagdeN ausAalmans ffHGU1ﬂ151§\1llihllﬁ$ﬂ1iﬂ@\ﬂ“ﬁEI’J

§ o A o J o w
LRI asugudoyagnmlagszuuCRM THuSHnUsOU N5 W8 13§19



	01_ปก
	02_ใบอนุมัติลายเซ็นต์
	03_บทคัดย่อ
	04_กิตติกรรมประกาศ
	05_สารบัญ
	06_บทที่1
	07_บทที่2
	08_บทที่3
	09_บทที่4
	10_บทที่5
	11_บรรณานุกรม
	12_ภาคผนวก
	13_ประวัติผู้จัดทำ

