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Degree Bachelor of Arts
Major Hotel and Tourism Studies
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ABSTRACT

The objectives of this cooperative education report were: 1. reduce the cost of purchasing
cleaning products for bathroom in Ramada Plaza Riverside Hotel; 2. to eliminate odors from hotel
bathroom because they could be smelled in the living room; 3. to produce a product which does not
cause any danger; and 4. provide a new product that is beneficial for House-Keeping department in
the hotel. Twenty questionnaires were distributed to the house-keeping department and evaluated

the quality related to the product from house-keeping department of Ramada Plaza Riverside Hotel.

The evaluation results indicated the satisfaction related to the Toilet Bowl Cleaner - Green
Power displayed in the table of interest in the product shows 4.70. Toilet Bowl Cleaner - Green

Power is in high satisfaction level by the average of 4.46.

Keywords: Toilet Bowl Cleaner, cleaning products, Ramada Plaza by Wyndham Bangkok Menam

Riverside
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1. UHUAWAILININEINTYAAA (Human Resources Department )
2. UHUNADUS L (Front Office Department)

3. uHUnLNTY (Housekeeping Department)

4. uwuﬂ@mmgazgﬂ%ﬁn (Food & Beverage Department)

5. WHUAYN (Engineer)

6. LIHUN wtlul% (Fin-Acc Department)

7. BHUNNITU8UALNITAAA (Sales & Marketing Department)
8. LLN‘Llﬂ%wﬂ“%"fJ (Purchasing Department)

9. uHUATLINTURUT ( Public Relations Department)

10. BHUNTNEIANNUa0ANY ( Security Department)

11. 4WUNICT ( ICT Department)
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1. STANDARD ROOMS

1.1 DELUXE ROOM RIVER VIEW
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1.2 GRAND DELUXE ROOM
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1.3 GRAND DELUXE ROOM — ACCESSIBLE
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2. ONE BEDROOM SUITES
2.1 PLAZA SUITE CITY VIEW
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2.2 PLAZA SUITE RIVER VIEW
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2.3 PREMIER SUITE RIVER VIEW
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2.4 ROYAL THAI SUITE
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2.5 TERRACE SUITE
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2.6 EXECUTIVE TERRACE SUITE WITH SPA BATH
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3. TWO BEDROOM SUITES
3.1 PREMIER FAMILY TWO BEDROOM SUITE
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3.2 ROYAL THAI DELUXE TWO BEDROOM SUITE
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3.3 PRESIDENTIAL PLAZA TWO BEDROOM SUITE
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AeU3M159ANT 15953
1) President

2) Vice President

3) Executive Director

4) Managing Director

5) Financial Account Director
6) General Manager

7) Front Office Manager

8) Executive House Keeping Manager
9) Marketing Director

10) Food and Beverage Director
11) Public Relation Manager
12) Sales Director

13) Chief Engineer

14) HRD Manager

15) Chief Security

16) Executive Chef
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1) UHUAWAUINTNEINTYAAA (Human Resources Department)

2) HHUAR DU (Front Office Department)

3) urunaiy (Housekeeping Department)

4) IHUNDINTUAZIAT BN (Food & Beverage Department )

5) UWUNF (Engineer)

6) LUANUN wilJu% (Fin-Acc Department)

7) UAUNVILATNITRAIA (Sales & Marketing Department)

4
8) UWUNT A%D (Purchasing Department)
(% o 4

9) uWUNUTEIFUNUT (Public Relations Department)

10) uHUNTNEIANNYA0ANY (Security Department)

11) ICT (ICT Department)
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ABSTRACT

This research aim to reduce the cost of
purchasing bathroom cleaning products at
Ramada Plaza Bangkok Menam Riverside for
deodorize from the bathroom to living room and
to create product that are harmful and new
product that can benefit the hotel in the
Housekeeper Department. By compiling a
survey of 20 employees in the Housekeeper
Department of the Ramada Plaza Bangkok
Menam Riverside hotel.

From the survey, it is found that the
evaluation of the satisfaction with the Toilet
Bowl Cleaner Green Power ball products, in
which there are 14 females, accounting for
70.00% of males. Of 6 people, equivalent to
30.00 percent. With respect to the age, most
respondents aged between 18-25 years of 7
persons is equal to 35.00% which is equal to the

respondents aged between 26-35 years of 7

people is equal to 35.00% and 3 respondents
aged 36-45 years, representing 15.00 percent,
which is equal to the respondents aged 45 years
and over, totaling 3 persons, equivalent to 15.00
percent and the department is the Housekeeping
department, 15 persons, equivalent to 75.00
percent, the supervisor department consisting of
4 persons, equivalent to 20.00 percent and 1
Executive

Housekeeping department,

equivalent to Table 5.00 percent and the
average standard deviation of satisfaction on.
Toilet bowl cleaner green power products are in
a high level of satisfaction with an average of
443

Keywords : Cleaner Green Power, Toilet Bowl,
Ramada Plaza Bangkok Menam Riverside
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