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Project Title : Dok-nommaew Scented Candles
Credits 55

By : Mr. Surakan Kuruwan

Advisor : Dr. Nantira Pookhao Sonjai
Degree : Bachelor of Arts

Major : Hotel Program

Faculty . Liberal Arts

Semester / Academic yeas  : 3/2018

Abstract

After having fulfilled his duty in the front office department of Malaysia Hotel, the author
has studied data collected based on the Dok-Nommaew (melodorum siamensis) Scented Candles
Project. The purpose of this study were: 1) for the front office department, Malaysia Hotel to know
how to better impress the customers of Malaysia Hotel; and 2) for the front office department,
Malaysia Hotel to develop a new product that would utilize the human senses in order to impress
customers of Malaysia Hotel.

Data collected for this project were based upon a customer satisfaction questionnaire.
Results indicated satisfaction of guests who stayed at Malaysia Hotel in the scent of the Dok-
nommaew scented candles were at very satisfied level of 4.1 = 0.30, the colourfulness of the candles
were at very satisfied level of 3.53 + 0.81, the effects after using the product were at very satisfied
level of 4.23 & 0.62, the usefulness of the products were at very satisfied level of 3.93 + (.44, the
satisfaction derived from the product itself were at very satisfied level of 4.17 + .53, and the overall

satisfaction was at very satisfied level of 3.99 = (.54

Keywords : Dok-nommaew Scented Candles, Front Office Department, Malaysia Hotel
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Abstract

After having fulfilled his duty in the front office
department of Malaysia Hotel, the author has
studied data collected based on the Dok-
Nommaew (melodorum siamensis) Scented

Candles Project. The purpose of this study were: 1)
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for the front office department, Malaysia Hotel to
know how to better impress the customers of
Malaysia Hotel; and 2) for the front office
department, Malaysia Hotel to develop a new
product that would utilize the human senses in

order to impress customers of Malaysia Hotel.



Data collected for this project were based upon a
customer satisfaction questionnaire. Results
indicated satisfaction of guests who stayed at
Malaysia Hotel in the scent of the Dok-nommaew
scented candles were at very satisfied level of 4.1
+0.30, the colourfulness of the candles were at
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using the product were at very satisfied level of
4.23 £ 0.62, the usefulness of the products were at
very satisfied level of 3.93 + 0.44, the satisfaction
derived from the product itself were at very
satisfied level of 4.17 & 0.53, and the overall

satisfaction was at very satisfied level of 3.99 + 0.5
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