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ABSTRACT

From the co-operative study at W. Bangkok Hotel in the Housekeeping Department, the
researcher observed that the hotel interior was mainly decorated with glass. When the glass was
cleaned, the chemical used would leave its chemical odor on the glass surface. Therefore, this led to
giving importance to using a glass cleaner in order to make the glass more clear, clean, shiny and
chemical-free. This research was conducted by using Thai herbs, namely butterfly pea flowers and
bergamot. Butterfly pea flowers will beautify the glass cleaning liquid with its unique color, and
bergamot will help remove stains and kill bacteria. Moreover, the essential oil from bergamot shell has

its properties in repelling insects as well.

After conducting the experiment of creating a glass cleaner with natural ingredients, the
researcher surveyed opinions by distributing a satisfaction questionnaire to the sample of 30 hotel staff
in order to study the outcome of the project. The results of the study indicated that the samples were
satisfied with the product at a high level by descending sort of means as follows: the satisfaction with
the odor of the product, satisfaction with cost reduction, satisfaction with the package, satisfaction with
the color of the product, and satisfaction with quality and cleanliness. From satisfaction with the

product, the total mean represented x— =4.49 and S.D = 0.60.

Keywords: Glass cleaner / Herbs / Chemical-free
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ABSTRACT

From the co-operative study at W. Bangkok Hotel in
the Housekeeping Department, the researcher observed
that the hotel interior was mainly decorated with glass.
When the glass was cleaned, the chemical used would
leave its chemical odor on the glass surface. Therefore,
this led to giving importance to using a glass cleaner in
order to make the glass more clear, clean, shiny and
chemical-free. This research was conducted by using
Thai herbs, namely butterfly pea flowers and bergamot.
Butterfly pea flowers will beautify the glass cleaning
liquid with its unique color, and bergamot will help
remove stains and kill bacteria. Moreover, the essential
oil from bergamot shell has its properties in repelling

insects as well.

After conducting the experiment of creating a glass
cleaner with natural ingredients, the researcher
surveyed opinions by distributing a satisfaction
questionnaire to the sample of 30 hotel staff in order to
study the outcome of the project. The results of the
study indicated that the samples were satisfied with the
product at a high level by descending sort of means as
follows: the satisfaction with the odor of the product,
satisfaction with cost reduction, satisfaction with the
package, satisfaction with the color of the product, and
satisfaction with quality and cleanliness. From
satisfaction with the product, the total mean

represented X_= 4.49 and S.D = 0.60.
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