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Project Title  : Victoria's Secret-Fragrant Softener

Credits : 3
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Degree : Bachelor of Art

Major : Hotel

Faculty : Liberal Arts

Semester / Academic Year : 3/2018
Abstract

By attending the internship under the cooperative education project for Housekeeping
Department at Eastin Grand Hotel Sathorn for 4 months, the author has learned working methods
and systems within the hotel. For daily room cleaning, a large amount of hotel supplies and
materials left inside the room was found, such as shower cream, shampoo, and conditioner. Only
little amount of hair conditioner used by hotel guests was disposed. For this reason, the author has
initiated to process hair conditioner residue into a fabric softener product for benefit of
Housekeeping Department by adding a scent of Victoria’s Secret that are fragrant and long lasting
into the developed product.

After developing the fabric softener product, the author conducted a survey to ask for the
satisfaction with the developed product by distributing copies of questionnaire to the sample of 30
hotel employees. The results of this project indicated that overall satisfaction with the developed
product was at a high level (X =3.84 and S.D. = 0.47). When individual aspects were considered,
an aspect with the highest mean was fragrant, followed by quality, cost-saving, respectively.
Therefore, it could be concluded that the developed fabric softener gained a high level of
satisfaction.

Keywords: Fabric softener / Hair conditioner
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Victoria’s Secret-Fragrant Softener
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Abstract

By attending the internship under the
cooperative education project for Housekeeping
Department at Eastin Grand Hotel Sathorn for 4
months, the author has learned working methods
and systems within the hotel. For daily room
cleaning, a large amount of hotel supplies and
materials left inside the room was found, such as
shower cream, shampoo, and conditioner. Only
little amount of hair conditioner used by hotel
guests was disposed. For this reason, the author
has initiated to process hair conditioner residue
into a fabric softener product for benefit of
Housekeeping Department by adding a scent of
Victoria’s Secret that are fragrant and long lasting
into the developed product.

After developing the fabric softener
product, the author conducted a survey to ask for
the satisfaction with the developed product by
distributing copies of questionnaire to the sample
of 30 hotel employees. The results of this project
indicated that overall satisfaction with the
developed product was at a high level (X =3.84
and S.D. = 0.47). When individual aspects were
considered, an aspect with the highest mean was
fragrant, followed by quality, cost-saving,
respectively. Therefore, it could be concluded that
the developed fabric softener gained a high level of

satisfaction.
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