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Abstract

Research Title : Factors Affecting the Working Efficiency of Subsrithai Document Storage

Services Center

Researcher : Mr.Chokchai Vandee

Degree : Master of Business Administration

Major : Marketing And General Management

Advisor D LA e L)Y N SR,

The objective of this research was to study factors affecting the work effectiveness of
employees of Document Storage Department at Sub Sri Thai Public Company Limited. The
questionnaire was used as the research instrument to collect data. The population and sample
included 176 employees of Document Storage Department at Sub Sri Thai Public Company
Limited. The results of this research showed as follows.

1.In terms of personal factors, it was found that the sample mostly consisted of males;
those aged between 21-30 years; those graduated with below bachelor’s degree; those worked as
employee; those earned salary (excluding OT) of 8,001-10,000 baht per month; those worked

under Document Storage Department; and those worked as staff.



2. Overall, the sample had moderate level of opinion towards work-related factors. Work
achievement, roles and responsibility, and motivation were at high level. Compensation (salary
and OT) and welfare, rules and regulation, work environment, performance evaluation were at
moderate levels.

3. Overall, the sample had moderate level of opinion towards work effectiveness.
Punctuality was at high level. Work accuracy and objective achievement were at moderate levels.

4. Overall, the sample with different gender, type of employees, and monthly income
(excluding OT) had different opinion towards work-related factors with statistical significance
level of .05.

5. Overall, work factor was highly positively related to work effectiveness with statistical

significance level of .05.
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