swnumsifinnuannonnmn
= v A A Y Aa = 9 9 Y
anunane lalumsaaauladenlyusamsveslseaseusoutsaoulusn

Satisfaction on the decision to use the service of Omnoi Driving Center

Tag
118 TaIdia AT 5704300355
W Ainda agnifes 5704300399
1Y DATIUUIN UUNT 5704300223

[

W18 MYWAT YUNT 5704300187

9
=

I U < a Aa =
FIPNUUAUTIUNUUDIN TV NIANY
MAIIMsIan1sna
AULUINITFIND UNINGIAT T

= A A =
NIANITANEIN 3 ‘]Jﬂ']'iﬁﬂ‘]%l'] 2559



y = v a = YV a a v v U
Winlnsay  anufisnelalunisdeduladenliduinsveddseSouseautiovasudusa

HInYn w1y Unudin AITYY
Wy e Agntion
WY DATIUUN WU
WY AR NUNT

A3 nsdnnisvild

et ar a t o
omwsenlsner asaialy amwdan Iwyad

wa Ye - [ P a ea a & a o &
oid Id Inssuiifludmniimaims Ui nuaniofnmmaimnmsdamsiahl

Usegimamsfnu1f 3 Unisfnui 2559

NAUSNIINMIATIVETIY 1NTINU

Q .................................... £1215001/3 N

[ @ o
(asviyle g lwyad)

Yy o =
NWUNNUNUITNW

(AauAntl ATeuden)

frre—

NIIUMINAY

(191583957 AId0U)

(H.AT.3130 audediaug)

daeaTMIva uazdosmsainennY



d' =< v Aa A Y Aa = Y 9
¥olAIINU: anunane wlumsaaauludenlyusmsveslsaiseussuriosasy
VUTD
d‘ V= U 4
YoUNANH: BN DN NUNT
WenNid AgNiios

UG UNA AITBY

WHBATIUUN UUM
(.’d‘ @ ] 4
210158N5nw : as.aiyly guriaulnyad
STAUMIANYI: UIHITFINTUNG
a % q'./
MAIN: mssamana
ARSI : VINI3FIND

= = =<
Mamsanyy Umsane: 3/2559

UNAnL

= A =< v A A Y Aa = Y 9 %
ﬂ'l‘iﬁfnel'l!,‘i@\'iﬂ'J']lIWQW’E]Gli]GI,uﬂ'li@ﬂ’ﬁuclma@ﬂﬁl%ﬂiﬂ'liﬂl’f]\iiﬁ\?ﬁﬂﬂﬂ’f]ﬂﬂﬂﬂﬁﬂusllﬂ

Jd A =R =

= ) A Y Aa Aa o 9 9
0 N?@Qﬂigﬁ\iﬂ iernyInunane lalumsaadulugenl¥usnisves USEN doutiny

s (A < Jd o @ A = = Y a v A
Ulﬂi’i/‘l')\? IFUIABDT 31DNA L!a3LW’f]ﬁﬂ‘HWﬂ'J'IilWQWf]clfl]cluﬂ’liEl“]fﬂﬁﬂWiﬁ@UiUﬂHiy’lﬁﬂlUﬂﬂl@Q

Y Y

A Y] < (A < J o w = ' v ' °
UVIE¥N 9OUUDY llﬂ’iW’N IEUNDT 1NA IﬂElﬁﬂ‘HW%WﬂﬂqMﬂizﬁb’WﬂSﬁﬁ@&Nmu’Ju 400 AU

A A aov A A g 2 AaAq Y a o Y 1o =
Lﬂi’f]\‘]ll@i‘hlﬂ?i’)i]fl o uuuﬁauammﬂmmmmma Lla$ﬁﬂﬁﬂﬁl%1uﬂ15’3ﬂﬂ hlﬂl,l,ﬂ AUNAY

19 = 1 = v A A 9y a ~ Y Y
Asesaz 31nMIany1 wuNanuians lalumsaaauluaenlyusnisvedlsaGeudentios

@ A @ = g’z 9 1 = = 9
AUVUITD Gluwmmﬁwmmwewa% NI 5 AU NUN lWﬁ‘]ﬂEJllﬂ’NllWQWE]Glﬁ]Gluﬂ1uﬂﬁﬁf]1J

TueygnavuvmnnIunemalussavaundesIugega Uszaununavegi 4.49 Faoglu

[

=) = v Aa A 9y a = F) Y o
szau Aga tazanuiane v lumsdaauluqenlsuinmsveslsaioudoutiosaoudusn u
A o = Y v ' ~ ~ = v S
(30901gNUANUNIND 19 19 5 41U WU 01g 40 Vayu'ld anwiane ladutuaounis

Thusmsmnanlugnegoua luszauaundesiugega ogh 4.33 ogluszauaga uazany

= v A A Y Aa = Y 9 o A @ = [
wanwe lnlumsaaauladenlausnisvealseiseudentssaoutuso 1UE095LAUNTANEINY



S A =

9 9
ﬂ’J']iJﬁ\iW’ﬂﬁlﬂ N5 @%H WU’J'Ii%ﬂ“]JﬂWﬁﬁﬂH'lﬂﬁﬂJuﬂJ'lﬂi umquwa%ﬁ’mmumumi

TRuSmsgennszaumsaneous Ineliaundeswegh 4.6 ogluszau aga nazluGewnny
=< v A A 9y Aa = 9 9 Y 1 9
wane lalumsdaaulaenlsuinsvedlsaizoudoutlosaoutusn 381 1A IUNINVOIN
o A ~ o = H v oy ~ = Y
VITVVINMT@1FW)AUANUNIND 19 19 5 A1 81FNT1519%5015 Tanunane lad1unisasy

o Adq 9 a ! A SO = I o 1 v A
Tueyanavuanlvusmsunnneswaus laslinunaesiugagasgi 3.86 300g luszAUA

mdnn : anuiane la,msdaaule,msuims



Project Title : Satisfaction on the Decision to use the Services of Omnoi Driving Center
By : Mr. Panupat Thomporn
Mr. Pitthawas Khutnoi
' Mr. Bandit Khuanchom

Mr. Itsaranon Nontha

Advisor + Mrs. Kwanjai Unthavatanapaibul
Degree : Bachelor of Business Administration
Major : General Management
Faculty : Business Administration
Semester / Academic year : 3/2016

Abstract

The report studied the satisfaction of Omnoi driving nstructors. The objective was to find the
satisfaction factors of the decision on the driving instruction of Omnoi Driving Center Co.,Ltd. And to find the
satisfaction of driving license testing at the company. The tool used in this research was a rating scale
questionnaire. The target sample came from 400 customers of the company. The statistics used in the rescarch
were mean and percentage.

The results showed that from a sex perspective and with 5 factors, male customers had more satisfaction
over female customers at 4.49; the results also showed that from an age range perspective, the age range 40 and
up was more satisfied than others age ranges at 4.33. From an education perspective, bachelor’s degree was
satisfied with the services more than other education level at 4.60. From an occupation perspective, the results

indicated that government offices had higher satisfaction level than other oce upations at 3.86.

Keywords: Satisfaction, Decision, Service.
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