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Project Title : Satisfactory of Documentary Department, Bridge Construction Office,

Department of Highway.

By :  Miss Panatee Prakittikul
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Degree :  Bachelor of Business Administration
Major : General Management

Faculty : Business Administration
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Abstract

This cooperative study is entitled Satisfactory of Documentary Department, Bridge Construction
Office, Department of Highway. The researcher aimed to achieve these objectives: 1. Study the factors of
Satisfaction of the Documentary Department; 2. Discover satisfaction of any personal contact with the
department; 3. Study for an appropriate workplace environment for the department. The tools used to collect
data and analysis are rating-scale method, Statistical tools including, median and percentages. From the study,
it found that the process and quality of the process, personal, and location. The first satisfactory was process,
the results showed that samples satisfied with the complexity and ease of process with the department at 4.50
median.

The second satisfactory was personal, the third satisfactory was location, the results showed that
samples satisfied with cleanliness of the department at 4.37 median. The three satisfactory factors combined
had a 4.40 median, which were categorized in good satisfaction, Suggestion: Training on related skill and

services is highly recommend to improve the overall satisfactory of the department.

Keywords: Satisfactory of Documentary Department, Bridge Construction Office, Department of Highway.
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