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Abstract

The purpose of this project “Corporate Social Responsibility of Thai Airways impacting
on participated staff’ aimed to: 1. study the activities of Thai Airways International Public Company
Limited; 2. organize public activities. The population used in this research consisted of people who
participated in corporate social responsibility of Thai Airways at Pathum Thani Home Welfare Center
Klong 5, Pathum Thani. 50 people had been studied by using a questionnaire and data were analyzed
by mean and standard deviation.

The results showed the level of highest to lowest satisfaction respectively. The activity
was beneficial, fulfilled public interest, fulfilled self-accomplishment, impacted towards positive
image of the company, appropriate for the operated time, considered valuable experience,

convenience, appropriate for the venue, and created for involvement of staff to share CSR activity.

Keywords : Satisfaction/Corporate Social Responsibility
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Abstract

The purpose of project named
“Corporate Social Responsibility of Thai Airways
impacting on participated staff” aims to 1. study the
activities of Thai Airways International Public
Company Limited. 2. organize public activities. The
population used in this research is the people who
participated the corporate social responsibility of
Thai Airways at Pathum Thani Home Welfare Center
Klong 5, Pathum Thani. 50 people had been studied
by using questionnaire. Data were analyzed by mean
and standard deviation.

The result showed the level of highest
to lowest satisfaction respectively. The activity was
beneficial to themselves. fulfilling public interest.

felling proud when knowing about theresults of



activity. the activity had good impact
for the company. time and period were appropriate
the activity. cooperation receiving valuable
experience. convenience for joining the activity.
appropriate venue. staff involve in launching the

CSR activity.
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