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Abstract

Colatour Company Limited is a travel agency operating tour guides in both domestic and
overseas. From my work experierlce at Colatour Company Limited, I have learnt working procedures and
found that the company frequently used Line application to communicate with customers and agencies.
Therefore, I created “Line Sticker” project to promote Colatour Company Limited. The objectives of this
project were to study how to make Line stickers to communicate with customers in order to add more
entertaining conversation with customers. I then designed unique Line stickers for the company,

employees to use them to communicate with customers and found that it could create more effective

communication with customers.

Keywords: Line application, Line sticker, public relations
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Abstract

Colatour Company Limited is the tour
company operating tour guide in both domestic
and overseas. From my working experience at
Colatour Company Limited, I have learnt working
procedures and found that the company frequently
use Line application to communicate with
customers and agencies. Therefore, 1 created
“Line Sticker” project to promote Colatour
Company Limited. The objectives of this project
are to study how to make Line stickers, to let
Colatour Company Limited use the Line stickers
to promote and communicate with customers in
order to add more fun to the conversation with
customers. With the signature of Line stickers
which express various emotionsand feelings of
users, for example, using Line stickers to
represent their words; to represent daily life
activities; to represent festivals and important
days; to represent brands and famous cartoons; so
I designed unique Line stickers of Colatour

Company Limited for employees to use them to

communicate with customers and also promote
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