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Abstract

The objective of this research project was to study the Factors Affecting Passenger’s choice
of check-in KIOSK service, pertaining to Bangkok Airways at Koh Samui International Airport.
This study used a questionnaire as a research tool based on the principle of KIOSK, location of
KIOSK and Staff. There were 270 sets of questionnaires collected from the survey. The samples for
this research project were passengers traveling with Bangkok Airways during August 2018.
Statistics used for analysis were percentage, mean and standard deviation., so that Bangkok
Airways Public Company Limited will know the Factors Affecting Passenger’s choice of check-in
KIOSK service to consistently create passengers’ satisfaction with the services and passengers’
choice to use the KIOSK service.

The findings from the research revealed that the Factors Affecting Passenger’s choice of
check-in KIOSK service, pertaining to Bangkok Airways at Koh Samui International Airport can
be shown in the order from the satisfaction scale are staff with the mean X 4,45, Kiosk with the

mean (%) 4.05, and Location of KIOSK with the mean (X) 3.98.

Keywords: Factors, Kiosk, Bangkok Airways
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FACTORS AFFECTING PASSENGER’S CHOICE OF CHECK-IN KIOSK SERVICE, PERTAINING

TO BANGKOK AIRWAYS AT KOH SAMUI INTERNATIONAL AIRPORT

Part A

Please read the questions carefully and select the answer

1. Gender

Male [J Female ]
2. Age (Years)
15-24 ] 35-44 1
] aboveds ]

25-34
3. Education
High School Master's degree D
Diploma Doctoral degree D
Bachelor’s Degree
4. Occupation
Self Employed
Civil Servant
Employee
Others

5. Country (Continent)
America
Europe

Asia

O000 pooo pgoo

Oceania



Part B

Opinion Satisfaction Level
Poor Fair Good Very Good | Excellent
1 2 3 4 5
1 KIOSK
1.1 Easy to Understand
1.2 Method Details
1.3 Duration and Convenience
1.4 New and ready for service
1.5 Modern Technology
1.6 Cleanliness
1.7 Personal information security
1.8 Variety of check-in systems.
1.9 Sufficient number of KIOSK
1.10 Processed correctly
2 Location of KIOSK
3.1 Sufficient Space around the KIOSK
32 Cleanliness and Aesthetic Value
33 Scenery and Air Ventilation
3.4 Convenience
3 Staff
4.1 Standard of Advice given by staff
4.2 Knowledge of staff
4.3 Facial Expressions of staff
4.4 Grooming and Attire of Airline ground staff
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Abstract
The objective of this research project is to study on

the Factors Affecting Passenger’s choice of check-in

KIOSK service, pertaining to Bangkok Airways at Koh
Samui International Airport.Use the questionnaire as a
research tool. On the principle of KIOSK, Location of
KIOSK and Staff .There are 270 sets of questionnaires
collected from the survey. The samples for this research
project are passengers traveling with Bangkok Airways
During August 2018. Statistics we used for analysis
were percentage, mean and standard deviation., so that
Bangkok Airways Public Company Limited will know
the Factors Affecting Passenger’s choice of check-in
KIOSK service to consistently create passengers’
satisfaction with the services and passengers’ choice to
use the KIOSK service.

The findings from the research reveal that the
Factors Affecting Passenger’s choice of check-in
KIOSK service, pertaining to Bangkok Airways at Koh
Samui International Airport can be shown in the order
from Satisfaction Scale are Staff with the mean (X) 4.45
, Kiosk with the mean (X) 4.05 , and Location of

KIOSK with the mean (X) 3.98
Keywords: Factors, Kiosk, Bangkok Airways
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