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Abstract

Research Title : Integrated Marketing Communication Factors Influencing Purchase
Decisions in Karmarts Public Company Limited’s Products at

Beautrium Shop Siam Square Branch

Researcher : Miss Siriluk Chujitt

Degree : Master of Business Administration

Major : Marketing Management

Advisor N W OB P e e e e OO

This research aimed at 1) studying use of integrated marketing communication (IMC) of
Karmarts Public Company Limited and 2) studying customers’ purchase decisions in Karmarts
Public Company Limited’s products in Beautrium Shop, Siam Square Branch. The research used
a sample size of 400. The research tool was questionnaires. The data received were analyzed by
Frequency, Percentage, Mean, and Standard Deviation. The hypothesis test of differences was
done by One-way Analysis of Variance (One-way ANOVA: F-test) and the hypothesis test of
relationship was completed by Pearson Correlation.

The research found that the majority of the respondents were female, 21-29 year old,
bachelor’s degree graduates, private company employees, and had income 15,001-20,000 Baht
per month. Furthermore, the research found that the opinion level of marketing communication
factors of Karmarts Public Company Limited at Beautrium Shop, Siam Square Branch could be
sorted from the highest level to the lowest level as 1) Advertisement, 2) Direct Marketing,
3) Personal Selling, 4) Promotion, and 5) Information. For the level of purchase decisions in
Karmarts Public Company Limited’s products at Beautrium Shop, Siam Square Branch, the level
could be sorted from the highest level to the lowest level as 1) Decisions, 2) Evaluation of

Alternatives, 3) Post Purchase Behavior, 4) Information Search, and 5) Demand.



The hypothesis tests revealed that there was relationship between factors of marketing
communication, in public relations, promotion, direct marketing, and personal selling, and
purchase decisions in Karmarts Public Company Limited’s products at Beautrium Shop, Siam
Square Branch at a significance level of 0.05. However, the research did not find the relationship
between factors of marketing communication, in advertisement, and purchase decisions in

Karmarts Public Company Limited’s products at Beautrium Shop, Siam Square Branch.
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