AIUNUS

adeiinanamsnaaulaléusmsnuaendnmsassnau
d
1n0ZNOAA MMNIZ

Factors Affecting the Decision to Use KFC Restaurant Services at

The Mall Thapra Department Store

a v a Jd
NHANT aINIAA

6117100014

amstinusatviiiluaruniisvesmsinmmundngasudmsgsnoumiadin
vauinIngnay uriInenagaeny

WNEANIIY 2562



luSusesmanuniidas:
UUNAINN Al NHI1INENALAENY
[ ¥} =5 - . =
nangATUIMIFInaNmIadin

a1 mssamsna il HusiaIne1as AUTMIsgs AN IEn

4 ar JA L ot =y —y | -
594 TadeniinanemsaadulelFusmsdrunenanisassnaud
o
ARZUDAn NINTE

WAy ngAn1 denangd

S1a

- = d’ - :: -g_ 25
1&Rneniiuye Tasomsdf Ui Subt.. . fou. 2o 2 e 203

30§ 5ifim/

(@3. 7aTanl aarszy)

919159N1/3 N

Taudiainndeiuseud

e F . s

(57.AT OUNIA WIAAUY)
3990TMIVA HAZAUUMIUNAINMNAY IVTMTTIAD

j:‘f.’....

- eC 3
suit. L9 dou... 2 “ﬁ‘l.,(



UNAALD
Goq : Taseiifinanonissamulalfisms PunelEiiaassnaud
IADZUDARNING Y
Tan : WEMINgAM Fantaa
%ﬂﬂ%tymﬂ ; STERTRES FRRSITRIIILTE
mnIvuen mssansnalal
0NIEFITABAMT . g UFJS?S%‘/ ...........

o $ oA 4 o 3

Jaquszasdlumsnyiaiail () adsnedodunyaaavesdlausns Sumola
= w a v P A = w @ 1 - e
N A RaIInauAuaezueaa NN (2) iornuiszavlutoaulscaumunminaiauinIsnu
- o= ¥ o = g = o = o ' =% 1) & 1 ]
antnadenisaadulalFusnis i nuaed® (Kro) AMIaTINaUALADZLDAR NINTE (3) IND

[ ai. bl 1 @ e - = = - o
Anszaunlesuiinanemsaaauleldusns e s (kro) Miassnduduaezuoad
NS

nquiotein 1 luns T fo fuldusnis i wmed® (keo) Ieassnduduaoy

1 o 1 or L] é H
Hoad MNTLIIY 400 AU AIBAITATFUAIBHNLUUIY (Simple random sampling) 1713 BITOT
¥ umsisodunugeuniy adanldlun1idse fe adamans s ManAsoeas nuAaY
QAT TR R UV CEICRGETRTRNY fio m3nfSouiisnizninaledeaiuyanannisng
aagulolfusmiiuned® (Kro) TAUMIN rest HAZAT F-test H30AT (One Way ANOVA) LA
MIUATILHNITAAD080819918 (Simple Regression Analysis)

] 1 o [ (] [~/ ; [ =

HANFANET MU ngualetduInaiilumearie 0ganan 18 U aoiunmilaa

msAnyseNdualate 518 1dmasdemoudindt 10,000 1 UsznevordwiihuinGow

@

=5 yed ¥ A ¥ adw a o1 ' ' oo
HUAFNH ﬂnlﬂiﬂﬂliﬂ‘lii'lulﬂ!E]Tl“]fﬂﬁ"NfT'iTﬂﬁu%nﬂﬂ;ﬂﬂﬂﬂﬂ’]wfiﬁﬁ'Juclﬁiylﬂﬂwhﬂ_liﬂ'ﬁ"

Lumend kro) Tamlnasousulsenmemisdszianlanea anuanlsusmsfnunenld
¥ 4%

(KFO) tRouay 1-2n34 7 wou aldnielunis 14usns S ruaendkro Taamaoniay

201- 3001 W nquaniden 145 nsiuaedd (kro dulvgmnzsanaveaims aiu
1 & = o I‘é k1 a1 = ;qi:s T

Tngju3 Tnaaedd (kro) Aoy doyadatodiulssauniemsamauimsninanens

3 - b

faaula 193 s e d (KEC) iaasswauduaozusad vanse Taunnsaueglu



(V)

o - 4 a [ o 1 { o
sEaUNIn (X=4.11) iWenansaniusisdiu Tasiseaamuaunasanuinllies Ao ave
9 a 1% 4 1 [ -_— A v Y 1 [
Auwannan odluszauun (X =4.31) 5990911 A9 Ta98AUNTTVIUNT B8 lUTEADNIN
(X =4.20) hisdumsduasumsaaia ogluszanuin (X=4.15) Taseauaniun (X =
4.13) Thisguanmnadeunianienm (X =4.02) Tasemuynaing (X=4.01) uazilade
k) [] o - o w
AU3IA1 Y IUIZALN (X = 3.93) MuaIAY

pamsnagouauuAgIL WU Tadoduyana A1UWA 01g ADIUNIN TTAUMTANEN
s1elainasnofon naze13w danaaenisaadulalFusaisiune W (KFC)#

o @ a

Y a 9 S [ @ A @ v 1
ANassnauAuaozuoad Mnse egNltsdgnNananszay 0.05 uazdediuils e
a 9 v 9 a I J v Y v Y ~ o
NUMTAAIALINIT Uszneuale aveaupannas T99e91151A1 TeauanIun 19
9 1 =y v Y v 9 v Y Y
AMumMIduaIumsaaln Jateaynaing Jatemunizuiums tazladeaiuaniniaaon
Aaa A 1 v A Y Aa 9 = d‘ Y a 9 d ]
Jonswasenisaaaulnlsusnmsdiuaedl® (KFC) AN NEIINauAuaAsLuoaa MNTe 8814

1
IS aad

Wlpd AN A 0ANTEA 0.05

Mane : dIUUITAUNNNIADIAVI NS, the Mall Thapra, 5 1UIAD



(1)

Abstract

Title : Factors Affecting the Decision to Use KFC Restaurant Services at

The Mall Thapra Department Store

Researcher : Ms. Krittika Sangkajit
Degree : Master of Business Administration
Major : General Management

Advisor R V"\"‘}P ..... '? 0"\?"'"’"‘ ...............

The purposes of this study were: (1) to explore the personal factors of KFC Restaurant
service users at The Mall Thapra Department Store; (2) to study the level of marketing mix factors
affecting the decision to use the KFC shop service at The Mall Thapra Department Store; and (3)
to study the level of factors affecting the decision to use KFC Restaurant service at The Mall Thapra
Department Store.

The sample used in this study was 400 people who have used the KFC Restaurant service
at The Mall Thapra Department Store by simple random sampling. The instrument used to collect
the data was questionnaires. The statistical data analysis used in this research was descriptive
statistics including percentage, mean, standard deviation. Infercnce statistics were used for the
comparison between personal factors and the decision to use the KFC shop service by t-test and
F-test (One-Way ANOVA) and Simple Regression Analysis. |

The study found that most samples were male, aged below 18 years old, single, graduate
with Secondary / High school, monthly income below 10,000 Baht, their occupation was student.
Most customers who came to use the KFC Restaurant services at The Mall Thapra Department |
Store used the KFC Restaurant before, usually eating fried chicken. Frequency of using KFC
Restaurant was 1-2 time a month, and the average cost of using the KFC Restaurant was 201- 300
Baht. The reason for choosing to use KFC Restaurant was mostly because of the taste of the food,
and most came to the KFC Restaurant with friends. The data on marketing mix services factors

affecting the decision to use KFC Restaurant service at The Mall Thapra Department Store overall



(3)

was at a high level (X = 4.11). When considering each aspect, it was found that all aspects were at
high level, the first level was product (i = 4.31) followed by process (i = 4.20), marketing
promotion (X=4.1 5), place (i = 4.13), physical (X =4.02), personnel (§= 4.01) and price (i
=3.93) respectively. The hypothesis testing found that the results of personal regarding sex, age,
status, education, level average monthly income and occupation which affected the decision to use
the KFC Restaurant Service at The Mall Thapra Department Store with statistically significant
differences at the level of 0.05. The service marketing mix consisted of product factors, price
factors, place factors, marketing promotion factors, personnel factors, process factors and physical
factors affecting the decision to use KFC Restaurant Services at The Mall Thapra Department Store

with statistically significant differences at the level of 0.05.

Keywords: Marketing Mix Services, the Mall Thapra, KFC Restaurant
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= vy
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a s Y = o a Y a v a A
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a d 0 $ v

WNATTNAUAUADZDAE NINTE TABLINLIAIND (Frequency) LLaLHIA15 08 (Percentage)

4.2 AOAIT RN

a <Y d’ v [ a d‘ 1 ]
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v A Y Aa 9 = ~ Y a 9 d [ ~
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Y Y asy A ' '
Jovaz 95 Tagldgasnuds Scheffe’ test INONATDUANNUANAII 107
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Podeaauyana I (AY) Souaz
e
W18 201 50.25
N 199 49.75
59 400 100.00
01
fn 187 115 28.75
919 18 -20 1) 18 4.50
919 21 -251 32 8.00
14 26 - 30 1) 66 16.50
91¢ 31 - 40/ 112 28.00
o 41 Al 57 14.25
U 400 100.00
AOIUMN
Taa 284 71.00
ausd 116 29.00
53U 400 100.00
STAUMSANYN
fnInison 41 10.25
Wseudy /YJane 221 55.25
1. / Uaa. 65 16.25
Usyayes 73 18.25
9N 400 100.00
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Fouaz 5- 6A%a/fou 32 8.00
1R 6 ASa/ o 16 4.00
auq (Isaszy —Tazade 21 5.25
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oua (Tlsaszy) - W3MssaaEa 14 3.50

574 400 100.00




39

~ a ¢ A v 9 a Y Aa 9 = ~
ATTINN 4.2 ﬂ1i’3lﬂi']$1’“ﬂﬂ')ﬂﬂﬂlf]l]uﬁWi]ﬁﬂﬁﬁNaluﬂTiﬁl“]fU'iﬂ'li'ﬂuLﬂlfJ‘V\lﬁli (KFCO)

Y a Y Jd 1
ANATINTUAUADSUDA] NINTE (91D)

ngAnsslumIFuImsunel® (KFC) I (AY) Souny

6. anlymuudlaamend (KFC) nulasinniiga

Lﬁ'au 178 44.50
AUTN 61 15.25
ATOUATY / QA 161 40.25

39 400 100.00

d‘ 1 9 a Y Aa 9 = d‘
1NA15199 4.2 WU Vayanganssulunslsusnisitumaow® (KFC) 0
a d % L
Anasinauduaezuead ninsy agydldasil
1. muaelFusn1sdnuaenld (KFC) wie 1 wuat nqualediuaedonldusos
o a I
el (KFC) 1101 400 au Aalludeeay 100
2. Tagnamuseusulszniverrisdszianla wud nqualtediadiulng
] 1 o a I [ 4
suilsgnu lanea s 319 au Aaniludesas 79.75 5090911 Ao Sudszmumlsuilsed
) a I 9 [ % ) ) a I 9
31U 32 Au Aaluseway 8.00 SUUsTMIUEAR/ TUVA 14U 28 AU AT UTREAT 7.00
o A o a I 9 o o d o a I
sulsemuaua 9uau 9 au aaluSesas 2.25 SUYsEN U WO INBS 91U 8 AU AALTlY
Y @ A o a o v o W
$ovaz 2.00 uazsuilszmuleaniy s1uu 4 Aaludesas 1.00 muady
d'd' 1 Y a 9 = ] g’; =1 U U Y ] U
3. anudnmulsusnisinuae s (KFC) Uosasaiedla Wy ngualedaaiy
" A ¥ A o A g v A
Tngideuag 1-2A59 /109U 91UIU 258 AU AATUTOUAE 64.50 3998901 LADUAY 3 - 4
g A o A I v A ? A ° a g
A5 /100U 31U 73 AU AaTludeeay 18.25 IABUAY 5-6 AY/ AU U 32 AU AnTly
4 ) a I 1 3‘/ o a
fouaz 8.00 21U 31U 21 AU Aaludesas 5.25 LAZHINNI 6 ATI/ 1ABU TN 16 AU AA
I 9 o w
Wudosay 4.00 auaIaL
H )
4. mulFaelumsdusnmshruaedd (KFo) Taomasassazivila wual nqu
@ (] 1 [ o a I ]
avddulng 201 - 300 1M T 251 au Ailuiesas 62.75 509091 WINNT 300 VN
o a I g o a I~
149U 100 AU AAluSe8ay 25.00 LAZATIAL 100 - 200 VIN 14U 49 AU AatuFosay

12.25 AUa191



40

d' 1 A Y Aa 9 = 1 1 [} 1 1 1 a
5. imgrannuaen 15U M A WE (KFC) Wi nqualtednamIvasamaves
o a g a I3 a g
811115 S 125 AU Amlufosaz 31.25 seeau naesluTomaiey S1uau 84 audaiiy
v o a g °
Fovaz 21.00 115 Tuwu $1uu 68 au Aailludosaz 17.00 e mMsHaINyale $1U9U 62 AU
a 3 v [ @ 1w o a & v
AnluTesaz 15.50 SIAUHIzAY tazdlugalany AU 91U 19 AU Aaluiesay 4.75
A ° a & 9 Y Y a ° a o
aUq 11U 14 AU AauTesas 3.50 wazlnaniu / azadnlums@aunia uau 9 au Ay
$ovaz 2.25 AMNEIAL
6. auIng s Iaaae s (KFC) nulasuinfiga wuan nqualedadIulng
4 13 a g Y a o a g
o $1uau 178 au Aailudesaz 44.50 5090911 ASOUATY / 9@ T 161 AU Aaud s
@ ° a g
az 40.25 nazAUSN WU 61 AU Anludeeaz 15.25

]
1 (Y T I

Y ]
AveannsoagdIdasil nguaredrgnuldusmsinuaeddnneasinauduaos

q Y

g 1 {J a J 3 Jd @
woad Muszdmlng weldusmsirunedd (KFC) Yoalosidud vousulszniueinis

L] Y
Uszanlonea anudnldusmsinuaeild (KFC) feuas 1 -2 asa/dou arldaelunis
v Y 1
195 msaedd (KFC) masnsaaz 201 - 300 1N tigrafiaon 1oy niss uae s

(KFC) auInamsizsanaveso s tagsouumunumoudiulvg)

aa A
4.2 ADATIDPNY
a ¢ A @ v a 1 1<
4.2.1 wamsuaszineIndetediulszauniansaainusnig uiseonilu 7
o ' @ a @ 4 [ @ A @ U a
2olng Ao Tadedumdanus daveausia dadearuaniui Tesedumsdudsy
v 9 v 9 v 9 Y
nsaan Tadearynains Tasedrunszuiunms tazTadedudn muindonn1anenIn
Tagn1A1INAY (Mean) 12z A T8 DUNIATFI1U (Standard Deviation) Ad903yalua15197

4.3-4.10



41
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oA MU 1AsN NI

FZLAUANNTIAY
Padearulszaumamsaaiauins N szauANN
X S.D. o oUAY
AAIAY
v Y a o 4
1. Todsaumannum 431 0.682 N 1
2. asedusin 3.93 0.715 Wn 7
3. thisduaoiui 4.13 0.680 N 4
4. adedumsduasuminaia 4.15 0.815 N 3
5. hsemuynaing 4.01 0.656 Tl 6
6. thdsmunszuaums 4.20 0.705 N 2
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