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Abstract

The aim for this study was to decrease time used to the finish tasks and to investigate the field operators
to understand details of the task.

The method is to use a document and compare it with an operator memo as a guideline for the task
process description to reduce task complexity and delays.

Results: 1. the operator uses less time to finish the tasks 2. The operator completed the tasks correctly.

Recommendation: An operator who is not capable of using a computer efficiently should review this
manual before operation and collect data to understand all the processes will decrease the time used to finish

tasks.

Keywords: Electricity log manual, metropolitan electricity authority, task process
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Abstract

The aim for this study are as follow : 1. Decrease
time used to finished tasks and understand the
tasks process 2. The field operators understand

details of the task.

The study method is to use a document
and compare with an operator memo to use as a
guideline for the task process description to reduce

task complexity and delays

Results : 1. The operator use less time to finished

the tasks 2. The operator done the tasks correctly

Recommendation : The operator that is not capable
of using computer efficiently should review this
manual before go out and collect data because to
understand all the process needed to be done will

decrease the time use to finishes task
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