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Abstract

Research Title : The Reletionship between Service Innovation and Decision of Using

Services at Kasemrad Bangkae Hospital

Researcher : Dr. Suchart Chueluecha

Degree : Master of Business Administration
Major : General Management

Advisor I \FA CEUwﬂt £, go ‘“.[ 5 “‘L‘;*J .....

Max > 202.°

The purpose of this study was to find the relationship between service innovation and
patient’s decision of using services at Kasemrad Bangkae hospital. 400 patients at Kasermrad
Bangkae hospital were used as samples. The statistical method was descriptive statistics and Pearson
correlation.

From the study, majority of samples were male, 51 years old and above, which were
employees of private companies with salary approximately 15,000-25,000 Baht per month. The
frequency of using medical services was more than one time per three months, and service
innovation was related to the decision of patients to use services at Kasemrad Bangkae hospital by

three determinants which are information, process and environment at statistical significance 0.05

Keywords: Service innovation, Decision of using service, Kasemrad Bangkae hospital
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