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Project Title : Club Marriott activity “Saketini”(@ Soba Factory.
By : Miss Waranya Srirach 5802020002

Adyvisor : Mr. Chanchai Prakinkij

Degree : Bachelor of Arts

Major : Hotel & Tourism Studies

Faculty : Liberal arts

Semester : 3/2017

Abstract

In the project, the student aimed to use the knowledge gained from management activities
during the internship to improve new approaches for better performance. The purpose of the project
was to management the after-sales service for customers who own Club Marriott member cards and to
advertise a Soba Factory restaurant which is in Bangkok Marriott Marquis Queen’s Park Hotel. The
workshop activity type was selected for the project. Workshop refers to the activity that we provided
the prepared knowledge and lead the participants to join the programmer to practice work together.
The event is held on the 23rd of June 2019, with invited experts on various topics: (1) History of sake.
(2) Types of sake. (3) Japan sake culture in the country. (4) Demonstration of mixing a SAKETINI
cocktail. The participants were served a special meal from the Soba Factory restaurant. The operation
results can be concluded that the hotel has received excellent feedback from our Club Marriott
members. The members now know more about products and service from Soba Factory restaurant.
The workshop activity type was selected instead of other activities, such as discount, redeem and
giveaway. The result of study and development was gaining knowledge of the event process of the
hotel and the coordination among the various departments and getting the opportunity and the trust

from the Director of Food and Beverage department in the preparation of this project to be successful.

Keywords : Workshop, Club Marriott, Soba factory restaurant.
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Kitthaneth ( Yop)
Assistant to
Dérector FAB

ARRIOTT

v

/

Owerlook operotions
for Gogi Kichen ©)
S9he Feckory Gojl Kitchen Manager

Terroce on 22

Will overfook operotions
Drowing room

Jor Goji Kitchen ond
Sobo Foctory

Jutamas ( Kwang)

Plyanan (Pui ) Charun (Mom)
Pagoda Manager Siam Tea Room o
Overiook operotions Manages
for Pogodo Owerlook Siom Teo
breokfost, lunch, Room operotions
dinner

(vok)
Restaurant Admin Assistant
Coordinator & admin support
for restaurants and bars
operations

Manager
Oweriook IRD ond mini
bar aperations

UPDATE AS OF 20/08/18

M 3.32 JUuUUMsTAeeANs luLAHIN Food and Beverage #1311 : Restaurant Admin ,2561

FB Beverage , Lounge &

Bars

will fook

Viroj (Aon)

Beverage Manager

and bars & lounges operations

Pattarapol (Louise)
Wine Sommelier
Hotel wines, wine list, training, upselling and
averlooking beverage of restaurants part

MARRIOTY

®

Akira Back
Restaurant GM
Will overlook Glaucia
operations for Akira Back
Akira Back Restaurant
restaurant and A Manager
Bar Will overlook
operations for
Akira Back

restaurant and A
Bar

PROFRIETARY & CONFIDENTIAL
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Phannaronk
(ack)
Roof Top
Bar GM
Will overlook
operations for
Rooftop Bar and
assist in
Beverage

Krissanach (Aom)
Lobby Lounge
Manager
Will overlook
operations for
Lobby Lounge

(vacant)
Pool bar
Supervisor

: Restaurant Admin ,2561
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LET'S CREATE THE

?

12et

cocktails!

THIS JUNE 23", JOIN US FOR
AN EXCLUSIVE WORKSHOP TO
LEARN MORE ABOUT SAKE AND
HOW 1O MAKE SAKETINICOCKTAIL,
THE SIGNATURE COCKTAIL
AND FOLLOWED BY A JAPANESE
LUNCH (SET MENU).

EOOK YOUR SEAT NOW!

DATE: 23" June 2018
VENUE: Soba Factory (Ground floor)
PRICE: THB 550 net per person

For more information and to reserve your place
at this special culinary occasion, please email
restaurant-reservations.bkkgp@marriotthotels.com
orcall +66 [0) 2059 5999

MARRIOTT HAN§U|S
BANGKOK
QUEEN'S PARK

BANGKOK MARRIOTT MAROUIS GUEENS PARK
199 Sukbiurmwit Sol 22, Sukhumvit Rd., Kiangtan, Kiongtovy, Banghok 10110, Thailand
TI 466100 2 059 5959

WWW . BANGKOKMARRIOTTMARQUIS.COM
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Club Marriott E-Newsletter Submission Form

For Participating Hotels with Active Card Sales Only

Name of Hotel: Bangkok Marriott Marquis Queen’s Park
Theme of the Event: Saketini Workshop

Date: Saturday, 23" June 2018

Time: 11.30-13.30 hrs.

Venue: Soba Factory

General Manager: Mr. Bob Robert Fabiano

Executive Chef Name: Chef Okabe Toshiyuki

Director of F&B/F&B Manager: Ms. Supranee Wilaipornsawai (Director of F&B Sales and Reservations)
Director of Sales & Marketing: Mr. Roger Parnow
Director of Marketing: Ms. Variya Lulitanond

No. of Members and guest invited: 15 members

Target members: Friends and families

Description of the Event (S lines):

Club Marriott members were invited to our special Saketini Cocktail Werkshop at Soba Factory. The highlight
of this event was learning how to make “Saketini Cocktail” with Khun Louis, our Head Wine Sommelier.

Khun Louis taught our members explained the story of Sake and ingredients in Saketini Cocktail. Finally, all
guests had the exclusive opportunity to taste your special set menu of Soba Factory.

What is the specialty of the event:
Khun Louis, our Head Wine Sommelier, taught our members the perfect way to making Saketini Cocktail. The
guests also had the chance to taste our special set menu of Soba Factory.

How about members' feedback:

The feedback has been fantastic. The guests really enjoyed this event, especially the guest who likes Sake.
Being told the story of Sake from our Head Wine Sommelier. Guests also enjoyed learning how to making
Saketini Cocktail and were impressed by the taste of special set menu of Soba Factery.

Attached with Event Photos

jUn 4.5 mareuSuMsUETMsIN TN AN : Restaurant Admin 2561
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clubMARRIOTT

THAILAND

LET'S CREATE THE

THIS JUNE 23", JOIN US FOR
AN EXCLUSIVE WORKSHOP TO
LEARN MORE ABOUT SAKE AND
HOW TO MAKE SAKETINI COCKTAIL,
THE SIGNATURE COCKTAIL
AND FOLLOWED BY A JAPANESE
LUNCH (SET MENU).

BOOK YOUR SEAT NOW!

DATE: 23" June 2018
VENUE: Soba Factory (Ground floor)
PRICE: THB 550 net per person

For more information and to reserve your place
at this special culinary occasion, please email
restaurant-reservations.bkkgp@marriotthotels.com
or call +66 (0) 2 059 5999

MARRIOTT[MARQUIS]
BANGKOK

QUEEN’'S PARK

BANGKOK MARRIOTT MARQUIS QUEENS'PARK
199 Sukhumvit Soi 22, Sukhumvit Rd., Klongton, Klongtoey, Bangkok 10110, Thailand
T:+66 (0) 2 059 5999

WWW.BANGKOKMARRIOTTMARQUIS.COM
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Club Marriott activity “Saketini”@ Soba factory of Bangkok Marriott Marquis Queen’s

park
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Abstract

The purpose of the project aimed the knowledge of
the activities from internship to improve the
management of new approaches to better
performance for customers who has Club Marriott
member card only and to advertising Soba factory
restaurants in Bangkok Marriott Marquis Queen s
Park Hotel. This project selected Workshop patterns
refer to prepare the knowledge in advance as well.
And practice together anyway the event focuses on
the participants receive the ability to effectively.
Events held on 23rd of June with The knowledge
speaker on various topics, Such as (1) History of
sake. (2) Types of sake. (3) Japan sake culture in the
country. (4) Demonstration of mixing SAKETINI
cocktail. (5) A special meal from the Soba Factory
restaurant. The operation results can be concluded
that the hotel has received excellent feedback from

our Club Marriott members, the members well

know products and services from Soba factory



restaurant, bringing the event applied to the
other activities as an alternative to replacement of
Discount, Redeem and Giveaway. The result of
study and development. To learn the event process
of the hotel and the coordination between the
various departments include having the
opportunity and the trust from Director of Food
and beverage department in the preparation of this

project was to provide a success.
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