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Project Title : GUEST REMINDER SIGN

By : Mr.Nuttapong Panjamawat
Advisor : Miss Yuvarin Sripan
Degree : Bachelor of Arts

Major : Hotel and Tourism Studies
Faculty : Liberal Arts

Semester / Academic Year : 3/2017
Abstract

This study aimed to educate and solve the problem that occurs during the process of customers
checking out of hotel rooms in Casa Vimaya Riverside Hotel. The problem is that customers have
taken hotel slippers back with them, which the hétel slippers are reusable and can be cleaned. The
hotel charged 200 Baht for each pair of slippers that customers take with them. This may cause
unsatisfaction to customers. So the process of solving this problem has been taken. By offering
the idea of making customer waming signs “GUEST REMINDER SIGN,” an in-depth interview
was conducted to five full time employees of the hotel. The results from the in-depth interviews
showed that the sign should be located under the hotel slippers, the size of the sign should equal
to a portrait A4 paper. The terminology used for the title of the sign should state ‘IMPORTANT
NOTICE,’ and should be laminated with plastic for long term use. It has come to a conclusion
that a customer warning sign should be used, which can be predicted that it will help solve the

problems that occurred.

Keywords: guest reminder , reminder sign
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Save Our Planet

.| Dear Guest,
- Every day millions of gallons of water are used to wash
towels that have only been used once.

You Make The Difference:
* A towel hanging up means “I will use again.”
* A towel on the floor means “Please exchange.”

Thank You For Helping Us Conserve
The Earths Vital Resources.
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Abstract

This study aims to educate and solve the problem that occurs during process of customers checking
out of hotel rooms in Casa Vimaya Riverside Hotel. According to the problem that customers have taken hotel
slippers back with them, which the hotel slippers are reusable and can be cleaned. The hotel has charged 200
baht for each pair of slippers that customers take with them. This may cause unsatisfactory to customers. So the
process of solving this problem has been taken. By offering the idea of making customer warning sign “GUEST
REMINDER SIGN”, an in-depth interview has been conducted to five full time employees of the hotel. The
results from the in-depth interviews show details as follows. The sign should be located under the hotel slippers,
the size of the sign should equal to a portrait A4 paper, the terminology used for the title of the sign should state
‘IMPORTANT NOTICE’, and should be laminated with plastic for long term of use. It has come to a
conclusion that a customer warning sign should be used, which can be predicted that it will help solve the

problem that occurred.

Key words: GUEST REMINDER SIGN
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