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. ABSTRACT

Montien Riverside Hotel (Bridge View Co., Ltd.) is a 5-star hotel located by the Chao Phraya River. It
offers rooms with views of the river. In addition, there is also a dining room for serving guests. The researcher
had conducted the cooperative study in the Front Office at Montien Riverside Hotel and found that the monthly
reports recorded the encounters of cockroaches several times that may affect the image of the hotel. Therefore,
the researcher had an idea to prevent cockroach invasion by using natural ingredients, which were pepper spray

and bay leaves for preventing cockroach invasion.

To study the outcome of the project, the researcher created 2 questionnaire to evaluate the satisfaction
of the staff at Montien Riverside Hotel towards the érojcct of Pepper Spray and Bay Leaves for Preventing
Cockroach Invasion. The results found that the satisfaction of the project concerning the safety and environment
were the highest level. The aspect of ease of use was at a high level. The aspect of proper aroma intensity was at
a moderate level. And the aspect of quality of the product that can be actually used was at a high level. This

project can be used to prevent cockroach invasion in the hotel by substituting chemicals.

Keywords: Pepper Spray, Bay Leaves
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Abstract

Montien Riverside Hotel (Bridge View
Co., Ltd.) is a 5-star large-sized hotel located next
to the Chao Phraya River. It offers entire rooms
with views of the river. In addition, there is also a
dining room for serving guests. The researcher had
conducted the cooperative study in the Front
Office at Montien Riverside Hotel and found out
that monthly reports recorded the encounters of
cockroaches for several times that may affect the
image of the hotel. Therefore, the researcher had
an idea to prevent cockroach invasion by using
natural ingredients, which were pepper spray and

bay leaves for preventing cockroach invasion.

To study the outcome of the project, the
researcher had created a questionnaire to evaluate
the satisfaction of the staffs at Montien Riverside
Hotel towards the project of Pepper Spray and Bay
Leaves for Preventing Cockroach Invasion. The
evaluation results of satisfaction towards the
project in the aspect of safety for people and
environment was at the highest level. The aspect of

ease of use was at a high level. The aspect of



proper aroma intense was at a moderate level. And
the aspect of quality of the product that can be
actually used was at a high level. From the study
results, this project can be used to prevent
cockroach invasion in the hotel by substituting

chemicals.
Keywords: Pepper Spray, Bay Leaves
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