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. ABTRACT

Shangri-La Hotel, Bangkok is a 5-star resort hotel with room services, dining room &
conference facilities. The researchers had conducted the co-operative study in the Banquet
Department and the Food and Beverage Department. From the co-operative practice, the researchers
noticed that there were many roses used and trashed thoughtlessly. Therefore, the researchers had an
idea to bring the trashed roses to produce rose scented candles in order to hélp create an aroma and a
good atmosphere to relax clients in the hotel. Soy waxes were used to prevent smoke during usage of
the candles. Rose scented candles can be used to replace the scented candles currently used in both

departments and can be a new choice for guests.

To study the outcome of the rose scented candle project, the researcher had distributed a total
of 30 questionnaires to staff in both departments to evaluate the satisfaction towards rose scented
candles. The overall results of the questionnaires represented a mean of 4.23, at a high level of
satisfaction. The results indicate as follows: 1) The rose scented candles had a good aroma. 2) The
rose scented candles were durable for long-term usage. 3) The rose scented candles could reduce the

purchasing cost actually.

Keywords: scented candles, rose, soy wax
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3.2.1.1 Ys21aN¥ioa9in]u Shangri-la Wing

1) Deluxe River View

gﬂﬁ 3.2 194 Deluxe River View
IR https://www.agoda.com

2) Deluxe Balcony

3 11 3.3 03 Deluxe Balcony
N : https://www.agoda.com

3) Horizon Club Room

51 3.4 ﬁ’m Horizon Club Room

Y

IE https://www.agoda.com
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4) Executive Suite

=h.

1 : https://www.agoda.com

5) Premier Suite

3 171 3.6 049 Premier Suite
IE http://www.latestays.co.th

6) Specialty Suite

] 19 3.7 o9 Specialty Suite

IE http://www.latestays.co.th
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7) Presidential Suite

] 11 3.8 04 Presidential Suite
IE http://www.latestays.co.th
3.2.1.2 Ysz1on#io9inly Krungthep Wing

1) Deluxe Balcony

3 1/91 3.9 ¥194 Deluxe Balcony
INE http://www.latestays.co.th

2) Deluxe Suite

IE http://www.latestays.co.th
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] d
3.2.2 dszanviesorisuazing

1) ¥1999113 Next 2 Cafe

517 3.11 #09914113 Next 2 Cafe
IE https://www.agoda.com

Y 3 a .o,
2) 19391415 Salathip (F1A1NNY)

INE https://www.agoda.com

3) #9901M13 Voti Restaurant & Bar

gﬂ‘ﬁ 3.13 ﬁ@ﬂ@”lﬁ”li Voti Restaurant & Bar

IE http://www.latestays.co.th



4) 0991115 Shang Palace

517 3.13 #0991%15 Shang Palace
IE http://www.latestays.co.th

5) #0491%13 Horizon Cruise

IE http://www.latestays.co.th

6) Riverside Lounge

] 1/ 3.15 Riverside Lounge

INE http://www.shangri-la.com
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7) Chocolate Boutique

{
"t

slolelolol 1 .14

AT T I A

] 1/#1 3.16 Chocolate Boutique
IR http://www.shangri-la.com

8) The Long Bar

g‘ﬂ‘ﬁ 3.17 The Long Bar
e http://www.shangri-la.com

9) Lobby Lounge

] 1 3.18 Lobby Lounge

IE http://www.shangri-la.com
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v
a o

323 a9 IUEANNASAIN

T39I NUBINT -1 AFUNNA FIOIUIIANNAZAINAIE 15U Lobby Lounge,

W099A1329%UA197, Chi Spa 1A% AININ

1) Lobby Lounge (Shangri-la Wing)

gﬂﬁ 3.19 Lobby Lounge (Shangri-la Wing)
N ; http://www.latestays.co.th

2) Lobby Lounge (Krungthep Wing)

gﬂﬁ 3.20 Lobby Lounge (Krungthep Wing)

IE http://www.latestays.co.th



3) Grand Ballroom

gﬂﬁ 3.21 Grand Ballroom
e http://www.latestays.co.th

4) @52 M91 (Shangri-la Wing)

gﬂﬁ 3.22 @520UN (Shangri-la Wing)
fn http://www.latestays.co.th

5) asznein (Krungthep Wing)

IE http://www.latestays.co.th
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6) Health Club

[
=%

31/9 3.24 Health Club
nun http://www.latestays.co.th

7) Chi Spa

]
=1

317 3.25 Chi Spa

IE http://www.latestays.co.th
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ABTRACT

Shangri-La Hotel, Bangkok is a 5-star
resort hotel with room services, dining room
& conference facilities. The researchers had
conducted the co-operative study in the
Banquet Department and the Food and
Beverage Department. From the co-operative
practice, the researchers noticed that there
were bunches of roses used and trashed
uselessly. Therefore, the researchers had an
idea to bring the trashed roses to produce rose
scented candles in order to help create an
aroma and a good atmosphere to relax clients
in the hotel. Soy waxes were used to prevent
smoke during lighting the candles. Rose
scented candles can be used to replace the
scented candles currently using in both
departments and can be a new choice for

guests.

To study the outcome of the rose
scented candle project, the researcher had
distributed a total of 30 questionnaires to
staffs in both departments to evaluate the
satisfactions towards rose scented candles.

The overall results of the questionnaires

represented a mean of 4.23 at a high level of
satisfaction. The results indicate as follows: 1)
The rose scented candles had a good aroma. 2)
The rose scented candles were durable for a
long-term usage. 3) The rose scented could

reduce the purchasing cost actually.
Keywords: scented candles, rose, soy wax
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