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Project Title  : Thai Lion Air Infographics

By : Ms. Pimpakarn Tangwattanasirikul , Mr.Thanakrit Jaronesukkarem
Adyisor : Ms. Pattaraporn Jiramahapoka
Degree : Bachelor of Arts
Major : Hotel and Tourism Studies
Faculty : Liberal Arts
Semester / Academic year : 3/2017
Abstract

Thai Lion Mentari Co. Ltd is a Thai low cost airline. It is a joint venture between Thai
Lion Air in Indonesia and a Thai businessman. Currently, Thai Lion Airlines is popular and
serves multiple nationalityipassengers. Project developers had performed their duties by providing
ground service to gather information and summarise the results of problems that passengers have
encountered. At the result, they found that passengers do not perceive the airline rules which
cause them to miss the plane. Subsequently, developers were aiming to solve the problem by
improving communication tools with Infographics énd QR Codes. This Media will collect data
from service users in order to facilitate and benefit the passengers. In addition, it can develop the

enterprise to enhance the efficiency of the informations in the future.

Keywords: Infographic/QR code / Thai Lion Air
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