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Abstract

By attending the internship under the cooperative education at Novotel Bangkok, Silom
Road from 19 August 2019 to 6 December 2019, the author was assigned to work as an intern for
the Housekeeping Department. It was found that mouthwash was not available in the hotel rooms.
Therefore, the author initiated the project of making an herbal mouthwash. The objectives of this
project were: 1) to study the methods of making the herbal mouthwash; 2) to promote proper oral
health care; and 3) to generate income and provide additional options for consumers. This product
contains all herbal ingredients so that consumers can feel confident that this product is chemical

free.

Feedback was collected from the sample of 10 workers from the Housekeeping
Department, 10 workers from the Kitchen Department, and 1 0 workers from the Front Office
Department, totaling 30 individuals. The results indicated a mean satisfaction with the product
and price was 4.73, which was at the highest level, followed by package with a mean of 4.7,
quality with a mean of 4.37, smell with a mean of 4.27, color with a mean of 4.24, respectively.
Taste had the lowest mean of 3.6 (f 4.32 and S.D. = 0.15) which was at a high level. Data from
the questionnaire were then used by the author for further development of the product. The author
hoped that this product would be beneficial for everyone to reduce the use of chemical-containing

product and could be used as an alternative product for general mouthwash.

Keywords: Mouthwash, Herb, Chemical-free
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Abstract

By attending the internship under the
cooperative education at Novotel Bangkok, Silom
Road from 19 August 2019 to 6 December 2019, the
author was assigned to work as an intern for the
Housekeeping Department. It was found that
mouthwash is not available in the hotel room.
Therefore, the author initiated the project of making
the herbal mouthwash. The objectives of this
project were 1) to study the methods of making the
herbal mouthwash, 2) to promote proper oral health
care, and 3) to generate income and provide
additional options for consumers. This product
contains all of the herbal ingredients so that
consumers can feel confident that this product is

chemical free.

By asking information from the sample of
10 workers from Housekeeping Department, 10
workers from Kitchen Department, and 10 workers
from Front Office Department, totaling 30
individuals. The results indicated a mean of
satisfaction with the product and price was 4.73,

which was at the highest level, followed by package


mailto:Kornwipa11938@gmail.com
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with a mean of 4.7, quality with a mean of 4.37,
smell with a mean of 4.27, color with a mean of
4.24, respectively. Taste had the lowest mean of 3.6
(X =432 and S.D. = 0.15) which was at a high
level. Data from the questionnaire were then used
by the author for further development of the
product. The author hopes that this product would
be beneficial for everyone to reduce the use of
chemical-containing product and could be used as

the alternative product for general mouthwash.

Keywords: Mouthwash, Herb, Chemical-free
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