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Abstract

As a rationale that many customers inquire for directions for the visa application center each
day through phone calls, LINE chat or company Facebook, the team searched for an effective way to
communicate. especially the directions, and found that an infographic would be an casy way for the
receiver to recognize and understand the information effectively. This project aimed to promote routes
to the visa application center to customers by using an infographic design. In order to provide customers
more convenicce, the infographic would be sent through the company’s website, LINE chat, and
Facebook. To create the infographic, the team collected the four step routing information to the visa
application center. Then, studied the process of infographic design by using design theory and image
composition in the creation through Adobe Photoshop CS6 and Photoscape.

For the evaluation of this study, 30 sets of online questionnaires were collected from the
company's staff and customers. The data was analyzed by using basic statistical tools such as frequency,
percentile, mean and standard derivation. The results showed that most of the respondants were satisfied
with the content, with mean score at 4.40 and the highest mean score, 4.48, for the satisfaction of

infographic design.

Keywords: Infographic, Social Media, Visa application service center
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Abstract

As a rationale that many customers
inquire for directions for the visa application
center each day through phone calls, LINE
chat or company Facebook, the team
searched for an effective way to
communicate, especially the directions, and
found that an infographic would be an easy

way for the receiver to recognize and



understand the information effectively. This
project aimed to promote routes to the visa
application center to customers by using an
infographic design. In order to provide
customers more conveniece, the infographic
would be sent through the company’s
website, LINE chat, and Facebook. To create
the infographic, the team collected the four
step routing information to the visa
application center. Then, studied the process
of infographic design by using design theory
and image composition in the creation
through Adobe Photoshop CS6 and
Photoscape.

For the evaluation of this study, 30
sets of online questionnaires were collected
from the company's staff and customers. The
data was analyzed by using basic statistical
tools such as frequency, percentile, mean and
standard derivation. The results showed that
most of the respondants were satisfied with
the content, with mean score at 4.40 and the
highest mean score, 4.48, for the satisfaction
of infographic design.

Keywords: Infographic, Social Media, Visa

application service center
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