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Abstract

The objective of public relations of the Association of Thai Travel Agents (ATTA) in
an E — Book was to develop media in public relations of Thai business to members and the general
public. Regarding the publishing of public relations of the ATTA in an E - Book, the results of
the questionnaire were estimated by members of ATTA, 68.75%, and the general public 31.25%,
with the highest level of satisfaction with the public relations media in the form of an E — Book.
It was found that: 1) Public relations of the ATTA in an E — Book could reduce cost and resources
for public relation production with an average of 4.88%; 2) the public relation in the E — Book can
develop the public relations for the ATTA with an average of 4,81%; and 3) the public relation in
an E — Book was convenient and easy to receive the information with an average of 4.75%,
respectively, -

This project could reduce costs and resources for public relations production. It could also
develop the public relations of ATTA to provide information to members and the general public
effectively. In addition, members of the ATTA and the general public would receive news about
activities leading to increased membership of the ATTA.

Keywords : Public Relations, The Association of Thai Travel Agents, Media Production
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Abstract

The objective of public relations of
the Association of Thai Travel Agents
(ATTA) in an E — Book was to develop media
in public relations of Thai business to
members and the general public. Regarding
the publishing of public relations of the
ATTA in an E — Book, the results of the
questionnaire were estimated by members of
ATTA, 68.75%, and the general public
31.25%, with the highest level of satisfaction
with the public relations media in the form of
an E — Book. It was found that: 1) Public
relations of the ATTA in an E — Book could

reduce cost and resources for public relation
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production with an average of 4.88%; 2) the
public relation in the E — Book can develop
the public relations for the ATTA with an
average of 4.81%; and 3) the public relation
in an E — Book was convenient and easy to
receive the information with an average of
4.75%, respectively.

This project could reduce costs and
resources for public relations production.
It could also develop the public relations
of ATTA to provide information to members
and the general public effectively.
In addition, members of the ATTA and the
general public would receive news about
activities leading to increased membership

of the ATTA.

Keywords : Public Relations, The Association of

Thai Travel Agents, Media Production
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