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Abstract
Title ; Factors Affecting Customer Decision Making Towards Using Services
at Central Plaza Pinklao
Rescarcher ; Miss Sukanya Prapong
Degree ; Master of Business Administration
Major : Marketing Management
Advisor - DﬂTwﬁWYB?T\{‘aS‘[rTSI\P

( Dr. Teetima Piyasirisilp )
24, Vec ; o1

The objective of this research was to study factors affecting the decision making of
customers to use services at Central Plaza Pinklao. The sample group used were 400 respondents
of consumers at Central Plaza Pinklao by purposive sampling method. The research instruments
were distributed at Central Plaza Pinklao. The statistics used in the research were frequency,
percentage, mean and standard deviation. For analysis, Chi-square statistics was used to test the
relationship between demographic characteristics and the decision of consumers to use services at
Central Plaza Pinklao to test the hypothesis.

The results found that most of the respondents were female, aged between 21-30 years,
had a bachelor’s degree, worked as a private company/contractor with a monthly income of 15,001-
25,000 Baht with the intent of purchasing products. Frequency of using the service 2-3 time per
month for 1-2 hours. The amount of money spent was about 1,001-2,000 Baht per time. Goods and
service frequent use of service was restaurants. The purpose of using the service at Central Plaza
Pinklao was because it was near home, and more than using online services was because it's

tangible. The decision of using services of
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consumers overall was at a high level (X =3.62). When considering in cach aspect, it was found that
decisions that were at a high level were product (X = 4.2119) price (X = 4.0017), placc and
distribution (i = 3.9058), phycical evidence (E = 3.8650), people (X = 3.7715), process
(X =3.7542), and promotion ( X = 3.5435) respectively.

The hypothesis testing found that demographic characteristics of gender, age, occupation,
education level and incomes had different effects on the decision to use services at Central Plaza
Pinklao with significant statistic at 0.05. Behavior of service had different effects on the decision

to use services at Central Plaza Pinklao with significant statistic at 0.05.

Keyword : Shopping center, Central Plaza Pinklao, services
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Scale : ALL VARIABLES A1 23y

Case Processing Summary

97

N %
Cases Valid 40 100.0
Excluded” 0 0.0
Total 40 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
770 41
Scale Statistics
Mean Variance Std. Deviation N of Items
136.00 114.923 10.720 41




Frequency Table
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(WA
Frequency Percent | Valid Percent | Cumulative Percent
Valid 919 139 34.750 34.75 34.8
IR 261 65.250 65.25 100.0
Total 400 100.000 100.00
01g)
Frequency Percent | Valid Percent | Cumulative Percent
Valid #1031 20 45 11.250 11.25 113
21-30 161 40.250 40.25 51.5
31-40 57 14.250 14.25 65.8
41-50 55 13.750 13.75 79.5
50 vu'l1 82 20.500 20.50 100.0
Total 400 100.000 100.00
=S
NIIFANHI
Frequency Percent | Valid Percent | Cumulative Percent
valid - a1nMFyaas 116 29.000 29.00 29.0
IELITREE 239 59.750 59.75 88.8
WS yaes 45 11.250 11.25 100.0
Total 400 100.000 100.00




Frequency Table
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=
GRTAN
Frequency | Percent |Valid Percent| Cumulative Percent
Valid  WniSounaziindne | 60 15.000 15.00 15.0
FIFMI-FFIANNND 115 28.750 28.75 43.8
vitmenyu-5u3g 137 34.250 34.25 78.0
FINVAIUAD 65 16.250 16.25 94.3
1185z noveidw 23 5.750 5.75 100.0
Total 400 100.000 100.00
swefla
Frequency | Percent |Valid Percent| Cumulative Percent
Valid  @102UMNY 15,000
94 23.500 23.50 23.5
15,001-25,000 154 38.500 38.50 62.0
25,001-35,000 85 21.250 21.25 83.3
35,001 w11/ 67 16.750 16.75 100.0
Total 400 100.000 100.00




Frequency Table : #ganssuiu3lnn
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a6
Frequency Percent Valid Percent Cumulative
Percent

Valid  shopping 144 36.0 36.00 36.0

Food service 118 29.5 29.50 65.5

Entertrain Service 29 7.3 7.25 72.8

Beauty & Health 15 3.8 3.75 76.5

Bank 24 6.0 6.00 82.5

Mobile Service 24 6.0 6.00 88.5

AUy 39 9.8 9.75 98.3

eunAY-A7 7 1.8 1.75 100.0

Total 400 100.0 100.00

a7
Cumulative
Frequency Percent Valid Percent
Percent

Valid  1/month 149 37.3 37.25 37.3

2-3 181 453 45.25 82.5

4-6 52 13.0 13.00 95.5

more than 6 18 4.5 4.50 100.0

Total 400 100.0 100.00
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Frequency Table : #ganssuiu3lon (so)

a8
Frequency | Percent | Valid Percent Cumulative
Percent
Valid less1lh 17 4.3 4.25 4.3
1-2h 206 51.5 51.50 55.8
3-4h 147 36.8 36.75 92.5
more than 4 h 30 7.5 7.50 100.0
Total 400 100.0 100.00
a9
Cumulative
Frequency | Percent | Valid Percent
Percent
Valid less 1,000 129 32.3 32.25 323
1,001-2,000 191 47.8 47.75 80.0
2,001-3,000 49 12.3 12.25 92.3
more than 3,000 31 7.8 7.75 100.0
Total 400 100.0 100.00
all
Cumulative
Frequency | Percent | Valid Percent
Percent
Valid shopping 119 29.8 29.75 29.8
Food service 165 41.3 41.25 71.0
entertrain 51 12.8 12.75 83.8
Beauty & health 15 3.8 3.75 87.5
bank 20 5.0 5.00 92.5
mobile Service 30 7.5 7.50 100.0
Total 400 100.0 100.00




Frequency Table : #ganssuiu3lon (so)
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all
) Cumulative
Frequency | Percent | Valid Percent
Percent

Valid near home 167 41.8 41.75 41.8
near company 42 10.5 10.50 523
easy to go 112 28.0 28.00 80.3
full service & good 49 12.3 12.25 92.5
ERIGINZAN 15 3.8 3.75 96.3
nuaiy 9 2.3 2.25 98.5
Service of cenpin 6 1.5 1.50 100.0
Total 400 100.0 100.00

al2
Cumulative
Frequency | Percent | Valid Percent
Percent
. o Y a Y 9

valid  dudesaum i 175 438 43.75 43.8
e 62 15.5 15.50 59.3
activity SINAUDY 68 17.0 17.00 76.3
Full service 95 23.8 23.75 100.0
Total 400 100.0 100.00




oAy | v o
ARAaY aIVIUVIUH : ﬂTi(‘lﬂﬁ‘H%

Descriptive Statistics Product

N Mean Std. Deviation
bl13 400 4.20 701
bl4 400 4.17 .621
bl5 400 4.12 .673
bl6 400 4.37 3.680
avg_product 400 4.2119 1.12221
Valid N (listwise) 400

DATASET ACTIVATE Data Set 1.

Descriptive Statistics Price

N Mean Std. Deviation
bl7 400 3.87 .680
b18 400 4.05 3.684
b19 400 4.09 724
avg_price 400 4.0017 1.40453
Valid N (listwise) 400

Descriptive Statistics Place

N Mean Std. Deviation
b20 400 4.15 .810
b21 400 3.99 785
b22 400 3.58 .881
avg place 400 3.9058 70860
Valid N (listwise) 400

un
un
un
un
un

un
un
un
un

un
un
un
un
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1 d’ 1 d‘ U A T
ARaY aIVIUVIUU : ﬂTi(‘lﬂﬁ‘t!Glﬂ (n9)

Descriptive Statistics Promotion

N Mean Std. Deviation

b23 400 3.56 811

b24 400 3.49 .986

b25 400 3.42 .800

b26 400 3.41 .845

b27 400 3.80 .843
avg_promotion 400 3.5345 .69210
Valid N (listwise) 400

Descriptive Statistics People

N Mean Std. Deviation

b28 400 3.71 .685

b29 400 3.71 725

b30 400 3.72 726

b31 400 3.99 729

b32 400 3.73 712
avg_people 400 3.7715 62711
Valid N (listwise) 400

Descriptive Statistics Process

N Mean Std. Deviation
b33 400 3.66 766
b34 400 3.74 .846
b35 400 3.87 .858
avg_process 400 3.7542 71220
Valid N (listwise) 400

11N
1unang
1hunang
1hunang
11N
11N

un
un
un
un
un
un

un
un
un
un
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1 d’ 1 d‘ U A T
ARAaY aIVIUVIUH : ﬂTi(‘lﬂﬁ‘t!Glﬂ (n9)

Descriptive Statistics Physical Evidence

N Mean Std. Deviation

b36 400 4.07 .694

b37 400 3.99 701

b38 400 3.99 742

b39 400 3.98 787

b40 400 3.64 907

b4l 400 3.53 970
avg_phy 400 3.8650 .65580
Valid N (listwise) 400

Aunay awdgauy : msnaaula MnsIu

1 14
A13IN 7 NU

N Mean Std. Deviation
product 400 4.21 1.122
price 400 4.00 1.405
place 400 3.91 .709
promotion 400 3.53 .692
people 400 3.77 .627
process 400 3.75 712
phy 400 3.8650 65580
Valid N (listwise) 400 3.62 437

un
un
un
un
un
un
un

un
un
un
un
un
un
un
un
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U '3 1 U A
Chi-Square anvazmadszmnsmansniimanemsnaaule
Chi-Square Tests
INF * avg_product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 29.111° 10 .001
Likelihood Ratio 35.692 10 .000
Linear-by-Linear Association 742 1 389
N of Valid Cases 400

a. 4 cells (18.2%) have expected count less than 5. The minimum expected count is .70.

INF * avg price

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 4.124" 7 765
Likelihood Ratio 4.012 7 178
Linear-by-Linear Association 145 1 .703
N of Valid Cases 400

a. 3 cells (18.8%) have expected count less than 5. The minimum expected count is 1.74.

INF * avg place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 13.376" 8 .100
Likelihood Ratio 17.220 8 .028
Linear-by-Linear Association .004 1 950
N of Valid Cases 400

INfF * avg_promotion

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 30.882" 17 021
Likelihood Ratio 35.050 17 .006
Linear-by-Linear Association 167 1 .683
N of Valid Cases 400

a. 3 cells (36.1%) have expected count less than 5. The minimum expected count is .70.



INF * avg_people
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 14.652" 14 402
Likelihood Ratio 16.440 14 287
Linear-by-Linear Association 2.353 1 125
N of Valid Cases 400

a. 12 cells (40.0%) have expected count less than 5. The minimum expected count is .70.

INF * avg_process

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 30.982" 9 .000
Likelihood Ratio 36.750 9 .000
Linear-by-Linear Association 1.224 1 296
N of Valid Cases 400

a. 5 cells (36.1%) have expected count less than 5. The minimum expected count is 1.39

INF * avg_phy

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 27.287" 17 .054
Likelihood Ratio 33.332 17 .010
Linear-by-Linear Association 332 1 .565
N of Valid Cases 400

a. 14 cells (38.9%) have expected count less than 5. The minimum expected count is .70.

918 * avg_product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 77.992" 40 .000
Likelihood Ratio 82.057 40 .000
Linear-by-Linear Association 3.008 1 .083
N of Valid Cases 400

a. 32 cells (58.2%) have expected count less than 5. The minimum expected count is .23



918 * avg_promotion
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 42.657" 28 .038
Likelihood Ratio 48.824 28 .009
Linear-by-Linear Association 2.727 1 .099
N of Valid Cases 400

918 * avg_place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 50-5388 32 .013
Likelihood Ratio 61.281 32 .001
Linear-by-Linear Association 5.187 1 .623
N of Valid Cases 400

a. 17 cells (37.8%) have expected count less than 5. The minimum expected count is .79

918 * avg_promotion

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 133.818" 68 .000
Likelihood Ratio 134.811 68 .000
Linear-by-Linear Association .826 1 .363
N of Valid Cases 400

a. 63 cells (70.0%) have expected count less than 5. The minimum expected count is .23

918 * avg_people

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 94.546" 56 .001
Likelihood Ratio 97.370 56 .001
Linear-by-Linear Association 2.668 1 102
N of Valid Cases 400

a. 52 cells (69.3%) have expected count less than 5. The minimum expected count is .23.



.01¢ * avg_process
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 97.401" 36 .000
Likelihood Ratio 102.232 36 .000
Linear-by-Linear Association 10.347 1 .001
N of Valid Cases 400

a. 23 cells (46.0%) have expected count less than 5. The minimum expected count is .45

918 * avg_phy

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 134.705" 68 .000
Likelihood Ratio 134.379 68 .006
Linear-by-Linear Association 2.677 1 102
N of Valid Cases 400

a. 61 cells (67.8%) have expected count less than 5. The minimum expected count is .23.

MIANE * avg_product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 39.878" 20 .005
Likelihood Ratio 45.124 20 .001
Linear-by-Linear Association .007 1 931
N of Valid Cases 400

a. 13 cells (39.4%) have expected count less than 5. The minimum expected count is .23.

MSANY * avg_price

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 14.626" 14 404
Likelihood Ratio 15.318 14 357
Linear-by-Linear Association .163 1 .687
N of Valid Cases 400

a. 7 cells (29.2%) have expected count less than 5. The minimum expected count is .56.



MIANH * avg_place
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 51.291° 16 .000
Likelihood Ratio 50.354 16 .000
Linear-by-Linear Association 3.444 1 .063
N of Valid Cases 400

a. 8 cells (29.6%) have expected count less than 5. The minimum expected count is .23.

MIANY * avg_promotion

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 44.102° 34 115
Likelihood Ratio 52.204 34 .024
Linear-by-Linear Association 1.393 1 238
N of Valid Cases 400

a. 32 cells (59.3%) have expected count less than 5. The minimum expected count is .23.

MIANE * avg_people

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 56.957" 28 .001
Likelihood Ratio 54.244 28 .002
Linear-by-Linear Association 1.458 1 227
N of Valid Cases 400

a. 25 cells (55.6%) have expected count less than 5. The minimum expected count is .23.

MIANH * avg_process

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 55.054" 18 .000
Likelihood Ratio 56.247 18 .000
Linear-by-Linear Association .348 1 555
N of Valid Cases 400

a. 10 cells (33.3%) have expected count less than 5. The minimum expected count is .45.



MSANYT * avg_phy
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 57.763" 34 .007
Likelihood Ratio 64.425 34 .001
Linear-by-Linear Association 2.043 1 153
N of Valid Cases 400

a. 31 cells (57.4%) have expected count less than 5. The minimum expected count is .23.

213N * avg_product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 116.552° 40 .000
Likelihood Ratio 104.546 40 .000
Linear-by-Linear Association 13.982 1 .000
N of Valid Cases 400

a. 30 cells (54.5%) have expected count less than 5. The minimum expected count is .12.

213N * avg_product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 59.499" 28 .000
Likelihood Ratio 67.093 28 .000
Linear-by-Linear Association 4.306 1 .038
N of Valid Cases 400

a. 15 cells (37.5%) have expected count less than 5. The minimum expected count is .29.

13N * avg place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 99.871" 32 .000
Likelihood Ratio 98.764 32 .000
Linear-by-Linear Association 17.411 1 .000
N of Valid Cases 400

a. 19 cells (42.2%) have expected count less than 5. The minimum expected count is .40.




1IN * avg_promotion
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 142.817" 68 .000
Likelihood Ratio 127.079 68 .000
Linear-by-Linear Association .854 1 .355
N of Valid Cases 400

a. 62 cells (68.9%) have expected count less than 5. The minimum expected count is .12.

213N * avg_people

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 141.574 56 .000
Likelihood Ratio 129.034 56 .000
Linear-by-Linear Association 1.103 1 294
N of Valid Cases 400

a. 48 cells (64.0%) have expected count less than 5. The minimum expected count is .12.

213N * avg_process

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 102.121° 36 .000
Likelihood Ratio 106.772 36 .000
Linear-by-Linear Association 6.600 1 .010
N of Valid Cases 400

a. 26 cells (52.0%) have expected count less than 5. The minimum expected count is .23.

1N * avg phy

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 223.156" 68 .000
Likelihood Ratio 191.911 68 .000
Linear-by-Linear Association 6.449 1 .011
N of Valid Cases 400

a. 58 cells (64.4%) have expected count less than 5. The minimum expected count is .12.
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s1ela avg_product
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 46.157" 30 .030
Likelihood Ratio 47.219 30 .024
Linear-by-Linear Association 101 1 751
N of Valid Cases 400

a. 19 cells (43.2%) have expected count less than 5. The minimum expected count is .34.

v .
s1ela avg_price

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 38.706" 21 011
Likelihood Ratio 39.785 21 .008
Linear-by-Linear Association 2.054 1 152
N of Valid Cases 400

a. 8 cells (25.0%) have expected count less than 5. The minimum expected count is .84.

14
s1ela avg_place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 32.451° 24 116
Likelihood Ratio 34.900 24 .070
Linear-by-Linear Association 4.363 1 .037
N of Valid Cases 400

a. 9 cells (25.0%) have expected count less than 5. The minimum expected count is .17.

14
sela * avg_promotion

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 110.343" 51 .000
Likelihood Ratio 121.214 51 .000
Linear-by-Linear Association 224 1 .636
N of Valid Cases 400

a. 43 cells (59.7%) have expected count less than 5. The minimum expected count is .34.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 78.409" 42 .001
Likelihood Ratio 83.963 42 .000
Linear-by-Linear Association 3.845 1 .050
N of Valid Cases 400

a. 31 cells (51.7%) have expected count less than 5.

F4
s1ela avg_process

The minimum expected count is .34.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 58.807" 27 .000
Likelihood Ratio 64.355 27 .000
Linear-by-Linear Association 1.795 1 .180
N of Valid Cases 400

a. 15 cells (37.5%) have expected count less than 5.

4
5191 * avg_phy

The minimum expected count is .67.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 120.430" 51 .000
Likelihood Ratio 120.282 51 .000
Linear-by-Linear Association .565 1 452
N of Valid Cases 400

a. 41 cells (56.9%) have expected count less than 5.

a6 * avg product

The minimum expected count is .34.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 161.263" 70 .000
Likelihood Ratio 137.459 70 .000
Linear-by-Linear Association 3.202 1 .074
N of Valid Cases 400

a. 63 cells (71.6%) have expected count less than 5. The minimum expected count is .04.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 108.066" 49 .000
Likelihood Ratio 108.396 49 .000
Linear-by-Linear Association 4.144 1 .042
N of Valid Cases 400

a. 45 cells (70.3%) have expected count less than 5. The minimum expected count is .09.

a6 * avg place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 158.622" 56 .000
Likelihood Ratio 158.446 56 .000
Linear-by-Linear Association 4.541 1 .033
N of Valid Cases 400

a. 50 cells (69.4%) have expected count less than 5. The minimum expected count is .12.

a6 * avg_promotion

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 179.711° 119 .000
Likelihood Ratio 166.126 119 .003
Linear-by-Linear Association .879 1 .348
N of Valid Cases 400

a. 123 cells (85.4%) have expected count less than 5. The minimum expected count is .04.

a6 * avg people

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 178.092" 98 .000
Likelihood Ratio 160.023 98 .000
Linear-by-Linear Association 6.579 1 .010
N of Valid Cases 400

a. 98 cells (81.7%) have expected count less than 5. The minimum expected count is .04.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 154.804" 63 .000
Likelihood Ratio 159.566 63 .000
Linear-by-Linear Association 4.067 1 .044
N of Valid Cases 400

a. 56 cells (70.0%) have expected count less than 5. The minimum expected count is .07.

a6 * avg phy
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 292.289" 119 .000
Likelihood Ratio 250.926 119 .000
Linear-by-Linear Association 8.051 1 .005
N of Valid Cases 400

a. 122 cells (84.7%) have expected count less than 5. The minimum expected count is .04.

a7 * avg_product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 62.276" 30 .000
Likelihood Ratio 74.018 30 .000
Linear-by-Linear Association 4.430 1 .035
N of Valid Cases 400

a. 22 cells (50.0%) have expected count less than 5. The minimum expected count is .09.

a7 * avg_price

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 22.450" 21 374
Likelihood Ratio 26.666 21 .182
Linear-by-Linear Association 4.106 1 .043
N of Valid Cases 400

a. 14 cells (43.8%) have expected count less than 5. The minimum expected count is .23.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 49.183" 24 .002
Likelihood Ratio 56.670 24 .000
Linear-by-Linear Association 1.042 1 307
N of Valid Cases 400

a. 16 cells (44.4%) have expected count less than 5.

a7 * avg_promotion

The minimum expected count is .32.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 91.394" 51 .000
Likelihood Ratio 95.056 51 .000
Linear-by-Linear Association 6.205 1 .013
N of Valid Cases 400

a. 49 cells (68.1%) have expected count less than 5.

a7 * avg_people

The minimum expected count is .09.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 80.589" 42 .000
Likelihood Ratio 80.726 42 .000
Linear-by-Linear Association 2.152 1 142
N of Valid Cases 400

a. 41 cells (68.3%) have expected count less than 5.

a7 * avg_process

The minimum expected count is .09.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 46.654" 27 .011
Likelihood Ratio 52.458 27 .002
Linear-by-Linear Association 4.069 1 .044
N of Valid Cases 400

a. 21 cells (52.5%) have expected count less than 5. The minimum expected count is .18.
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a7 * avg_phy
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 146.239" 51 .000
Likelihood Ratio 119.704 51 .000
Linear-by-Linear Association 3.262 1 .071
N of Valid Cases 400

a. 46 cells (63.9%) have expected count less than 5. The minimum expected count is .09.

a8 * avg product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 91.900" 30 .000
Likelihood Ratio 61.122 30 .001
Linear-by-Linear Association 4.543 1 .033
N of Valid Cases 400

a. 23 cells (52.3%) have expected count less than 5. The minimum expected count is .09.

a8 * avg price

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 36.846" 21 018
Likelihood Ratio 38.644 21 011
Linear-by-Linear Association 4.985 1 .026
N of Valid Cases 400

a. 16 cells (50.0%) have expected count less than 5. The minimum expected count is .21.

a8 * avg_place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 63.623" 24 .000
Likelihood Ratio 69.371 24 .000
Linear-by-Linear Association 7.930 1 .005
N of Valid Cases 400

a. 19 cells (52.8%) have expected count less than 5. The minimum expected count is .30.




a8 * avg_promotion

119

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 133.413" 51 .000
Likelihood Ratio 106.439 51 .000
Linear-by-Linear Association 1.068 1 301
N of Valid Cases 400

a. 50 cells (69.4%) have expected count less than 5.

a8 * avg people

The minimum expected count is .09.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 71.206 42 .003
Likelihood Ratio 64.999 42 .013
Linear-by-Linear Association 9.276 1 .002
N of Valid Cases 400

a. 40 cells (66.7%) have expected count less than 5.

a8 * avg_process

The minimum expected count is .09.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 80.805" 27 .000
Likelihood Ratio 72.520 27 .000
Linear-by-Linear Association 11.505 1 .001
N of Valid Cases 400

a. 23 cells (57.5%) have expected count less than 5.

The minimum expected count is .17.

a8 * avg phy
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 170.442° 51 .000
Likelihood Ratio 163.283 51 .000
Linear-by-Linear Association 11.299 1 .001
N of Valid Cases 400

a. 50 cells (69.4%) have expected count less than 5. The minimum expected count is .09.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 55.573" 30 .003
Likelihood Ratio 59.963 30 .001
Linear-by-Linear Association .064 1 .800
N of Valid Cases 400

a. 22 cells (50.0%) have expected count less than 5.

a9 * avg price

The minimum expected count is .16.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 36.998" 21 017
Likelihood Ratio 38.123 21 .012
Linear-by-Linear Association .549 1 459
N of Valid Cases 400

a. 13 cells (40.6%) have expected count less than 5.

a9 * avg place

The minimum expected count is .39.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 35.667" 24 .059
Likelihood Ratio 37.603 24 .038
Linear-by-Linear Association 1.181 1 277
N of Valid Cases 400

a. 14 cells (38.9%) have expected count less than 5.

a9 * avg_promotion

The minimum expected count is .54.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 64.853" 51 .092
Likelihood Ratio 72.805 51 .024
Linear-by-Linear Association 1.002 1 317
N of Valid Cases 400

a. 47 cells (65.3%) have expected count less than 5. The minimum expected count is .16.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 89.681" 42 .000
Likelihood Ratio 79.274 42 .000
Linear-by-Linear Association 671 1 413
N of Valid Cases 400

a. 39 cells (65.0%) have expected count less than 5.

a9 * avg_process

The minimum expected count is .16.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 119.858" 27 .000
Likelihood Ratio 113.035 27 .000
Linear-by-Linear Association 1.362 1 243
N of Valid Cases 400

a. 19 cells (47.5%) have expected count less than 5.

The minimum expected count is .31.

a9 * avg phy
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 115.788" 51 .000
Likelihood Ratio 116.889 51 .000
Linear-by-Linear Association .82 1 174
N of Valid Cases 400

a. 46 cells (63.9%) have expected count less than 5.

al0 * avg product

The minimum expected count is .16.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 137.823" 50 .000
Likelihood Ratio 114.743 50 .000
Linear-by-Linear Association .025 1 .875
N of Valid Cases 400

a. 43 cells (65.2%) have expected count less than 5. The minimum expected count is .08.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 67.987" 35 .001
Likelihood Ratio 72.005 35 .000
Linear-by-Linear Association 465 1 495
N of Valid Cases 400

a. 28 cells (58.3%) have expected count less than 5.

al0 * avg_place

The minimum expected count is .19.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 80.347" 40 .000
Likelihood Ratio 81.964 40 .000
Linear-by-Linear Association 3.313 1 .069
N of Valid Cases 400

a. 34 cells (63.0%) have expected count less than 5.

al0 * avg_promotion

The minimum expected count is .26.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 230.690" 85 .000
Likelihood Ratio 196.169 85 .000
Linear-by-Linear Association 112 1 738
N of Valid Cases 400

a. 86 cells (79.6%) have expected count less than 5.

al0 * avg_people

The minimum expected count is .08.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 150.341° 70 .000
Likelihood Ratio 144.771 70 .000
Linear-by-Linear Association 1.145 1 285
N of Valid Cases 400

a. 69 cells (76.7%) have expected count less than 5. The minimum expected count is .08.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 150.975" 45 .000
Likelihood Ratio 141.741 45 .000
Linear-by-Linear Association 1.536 1 215
N of Valid Cases 400

a. 39 cells (65.0%) have expected count less than 5.

al0 * avg phy

The minimum expected count is .15.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 187.781° 85 .000
Likelihood Ratio 181.860 85 .000
Linear-by-Linear Association 3.965 1 .046
N of Valid Cases 400

a. 82 cells (75.9%) have expected count less than 5.

all * avg product

The minimum expected count is .08.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 98.311" 60 .001
Likelihood Ratio 92.142 60 .005
Linear-by-Linear Association 344 1 557
N of Valid Cases 400

a. 55 cells (71.4%) have expected count less than 5.

all * avg_ price

The minimum expected count is .03.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 65.137" 42 .013
Likelihood Ratio 72.315 42 .003
Linear-by-Linear Association .199 1 .656
N of Valid Cases 400

a. 35 cells (62.5%) have expected count less than 5. The minimum expected count is .08.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 133.917° 48 .000
Likelihood Ratio 98.580 48 .000
Linear-by-Linear Association 1.132 1 287
N of Valid Cases 400

a. 40 cells (63.5%) have expected count less than 5. The minimum expected count is .11.

all * avg promotion

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 153.354" 102 .001
Likelihood Ratio 170.300 102 .000
Linear-by-Linear Association .001 1 974
N of Valid Cases 400

a. 103 cells (81.7%) have expected count less than 5. The minimum expected count is .03.

all * avg people

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 161.524" 84 .000
Likelihood Ratio 151.662 84 .000
Linear-by-Linear Association 4.480 1 .034
N of Valid Cases 400

a. 84 cells (80.0%) have expected count less than 5. The minimum expected count is .03.

all * avg_process

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 105.072" 54 .000
Likelihood Ratio 108.216 54 .000
Linear-by-Linear Association 1.432 1 231
N of Valid Cases 400

a. 46 cells (65.7%) have expected count less than 5. The minimum expected count is .06.




all * avg phy

125

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 190.898" 102 .000
Likelihood Ratio 188.264 102 .000
Linear-by-Linear Association 556 1 456
N of Valid Cases 400

a. 100 cells (79.4%) have expected count less than 5. The minimum expected count is .03.

al2 * avg product

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 87.365" 30 .000
Likelihood Ratio 88.200 30 .000
Linear-by-Linear Association 9.293 1 .002
N of Valid Cases 400

a. 21 cells (47.7%) have expected count less than 5. The minimum expected count is .31.

al2 * avg price

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 60.301" 21 .000
Likelihood Ratio 55.281 21 .000
Linear-by-Linear Association 1.483 1 223
N of Valid Cases 400

a. 8 cells (25.0%) have expected count less than 5. The minimum expected count is .78.

al2 * avg place

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 56.557" 24 .000
Likelihood Ratio 59.612 24 .000
Linear-by-Linear Association 6.408 1 .011
N of Valid Cases 400

a. 10 cells (27.8%) have expected count less than 5. The minimum expected count is 1.09.
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 126.498" 51 .000
Likelihood Ratio 122.663 51 .000
Linear-by-Linear Association 3.853 1 .050
N of Valid Cases 400

a. 43 cells (59.7%) have expected count less than 5.

al2 * avg people

The minimum expected count is .31.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 120.933" 42 .000
Likelihood Ratio 118.588 42 .000
Linear-by-Linear Association 9.180 1 .002
N of Valid Cases 400

a. 33 cells (55.0%) have expected count less than 5.

al2 * avg process

The minimum expected count is .31.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 57.518" 27 .001
Likelihood Ratio 66.982 27 .000
Linear-by-Linear Association 6.908 1 .009
N of Valid Cases 400

a. 16 cells (40.0%) have expected count less than 5.

al2 * avg phy

The minimum expected count is .62.

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 150.607" 51 .000
Likelihood Ratio 166.996 51 .000
Linear-by-Linear Association 7.671 1 .006
N of Valid Cases 400

a. 41 cells (56.9%) have expected count less than 5. The minimum expected count is .31.
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