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The development of maintenance schedule for customers' exercise
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Project Title: The Development of Maintenance Schedule for Customers'

Exercise Equipment of Fitness Expert (Thai) Co., Ltd.
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Abstract

This study aimed to: 1) Establish maintenance schedule for customers' exercise
equipment; 2) to check the information on product maintenance during the wana;liy period on
time. The problem that was caused by the sales department because they were Cul;tilluuusly
selling products, cach person purchases many fitness equipment items. The mechanic team that
takes carc of the customer's equipment is limited, causing uneven customer care an'q creates
dissatisfaction for customers, therefore, resulting in increased customer complaints. The producer
has scheduled the maintenance of the client's exercise equipment and tested it out. It was found
that the product maintenance data in the warranty period can be checked in time, and customer

complaints decreased.

Keyword : Maintenance schedule / customers' exercise equipment / Warranty / Complaints
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SRV PENDING JOB 2019
i | sz ingadafiasenns dadaqm | wasng uinaaTuzgaa Aufidaade | st

242019 |a Citadines Sukhumwit AMANTNA BH-LKT000A / AB025407 (U Bike)*1, BH-G2487L /AB025525"
4019 ;@ anvdidnzal Seudsila 081824 1391|BH-L825*1, MD-6212*1, MD21086s™1, SP-RBJ1001
42019 (& Anante Berry 093-565 9823| BH-LK#150 / 250134691
342019 |a ABLATIIUN LWTisAYA BH-LKG800 / 250156521
412019 |a MR 1981 BH-BS999 PLUS™
101412019 |d Citadines Sukhumwit BH-LKT000A / AB025394 (U Bike]™1, FEX-JLT3421 1
120412019 |da Fitness Fuze FM-T10.9%1, FM-T11.8*2, FM-E8.5°2, FM*R8.3*1, FIM-U§.1*1 12
170412019 | Yod CoLTD 089-456 4374 |FEX-PK17™1, FM-SFEX04012*1, BH-G112)*1, MD-2117685" 17
181412019 | Torecenthal MD-6304*1 18
1842019 [d Aaualg Sauassiand MD-5043+1, MD-5055*1. MD-50461 18
181412019 |7a Uil LRAE W93 081818 8985|BH-G6700"1 18/
18412019 | Tananon Group MD-FO09A"30 8
190412019 |aa aaalszing ylusaansid AR BH-LKA8150BM*1 BH-SK2000L*2, BH-H775BM*1, BS-GDCC
201412019 |da Pasio Park (Lucky Nince) 087-773 3196 |FX-PK171, FM-VFMC4007*1, BH-L835*1, MD-210825*1, NID.
23412019 |a@ Aauman-vysn MD-2117105*1, MD-620710*1
2412019 [a Newdeedee Suppersport 1fia BH-68202
442019 |7 aAsaas wi A indles BH-G6B20*1, MD-30106*1, MD-122555*1
25412019 |da Areena Fitness MD-FO16A*3, MD-134450*1, MD-6508"1, MD-122565%5, ZVO-
250412019 | Beat Bowing Muay Thai Gym MD-30133, MD12133*1, MD-16594*1, MD-16598™1
2542019 |7 aAutiilunansssn I usee n1elamnEaa |061-504 9287[BH-LKA150 / 05019594 (Elliptipcal)
26412019 |aa Revo Home Amiaa  |083-2626585BH-5309"1, IP-VE4500, IP-VB4500*1, BH-G112X*1, BS-GF
26412019 | Delight Thailand 02-950 3600 |MD-1707*8
26412019 |da AMNESUNg AMENTIA MD-Jume Box"1
20402019 | AN INENEEAS 3. INHAIAARSAILHILAY MD-20152-4*10, MD-3013*10, MD-63121, MD-6504"1
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SRV PENDING JOB 2019
Fud |usmaneu HagnaAasems daganal | wasng fiuinaaIuzgnAl
1142019 |ds du9.910_ 29N SANATIZIVIMITUAR 084-336 5678 |Steelflax-KB4300/B064 16090036 (U Bike)™1
242019 |as Citadines Sukhumvit aaané BH-LKT000A / AB025407 (U Bike)™1, BH-G2487L /AB025525"
342019 (& amdianal Saudiila 081-824 1391|BH-L825"1, MD-6212*1, MD210865™1, SP-RBJ1001
5412019 |da Anante Berry 093-565 9823 |BH-LK8150 / 260134691
3/4/2018  |a AMLATIONUN LA UAT BH-LK6800 / 250156521
42019 |aa MR 1981 BH-B5999 PLUS*
10/1412019  |as Citadines Sukhumvit BH-LK7000A / A6025394 (U Bike)™, FEX-JLT342*1
12/412019  |as Fitness Fuze FM-T10.9%1, FM-T11.8*2, FM-E8.5%2, FM*R8.3*1, FM-UB. 11,
170412019 |aa Yod Co LTD 089-455 4374|FEX-PK17*1, FM-SFEX04012*1, BH-G112X*1, MD-2117685*
18/412019  |aa Torecenthai MD-6304*1
18/412019  |aa analg Sawassueni MD-5043*1, MD-5055*1, MD-5046*1
181412019 |4s 1. LA WIN 081-818 8985|BH-GAT00™
181412019 |ds Tananon Group MD-FO09A"30
19/4/2019  |d aoulizivd ulusnansed Aoy BH-LK58150BM*1 BH-SK2000L*2, BH-HT74BM*1, BS-GDCC:
201412019 (g Pasio Park (Lucky Nince) 087-773 3186 |FX-PK17*1, FM-VFMC4007*1, BH-L835*1, MD-210825*1, MD
23412019 [ds aaunan-vsn MD-2117105*1, MD-620710*1
23/412019  |d Newdeedee Suppersport e BH-6820"2
241412019 [ds aalaad YL NNE TS BH-G6820*1, MD-90106*1, MD-122555*1
251412019 |ds Areena Fitness MD-F016A73, MD-1344501, MD-6508*1, MD-122565"5, ZVO-
251412019 |ds Beat Bowing Muay Thai Gym MD-30133, MD121331, MD-16594*1, MD-16598"1
2514/2019  [ds gueilulansssanin useny nalaanfa [061-504 9237|BH-LKE150 / 05019594 (Elliptipcal)
26/412019  |da Revo Home Aoluaa  |083-262 6595|BH-5309*1, IP-VE45001, IP-VB4500*1, BH-G112¥*1, BS-GF
261412019 [ds Delight Thailand 02-960 3600 (MD-1707°8
26412019 |ds T ANWEEUNS AMENIA MD-Jume Baox™
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1412019 |ds aud.sin asansasianzinmssiudn 084-336 5678 Steelflex-XB4300/8064 16090036 (U Bike)*1
20412019 & Citadines Sukhumvit AMaNE BH-LK7000A / A6025407 (U Bike)*1. BH-G2487L /A6025525*
342019 [4s aadsansal Saudiila 081-824 1391|BH-L825*1, MD-6212*1, MD21086s*1, SP-RBJ1001
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10/4/2019  |ds Citadines Sukhumvit BH-LK7000A / A6025394 (U Bike)*1, FEX-JL7342*1
12/412019  |&a Fitness Fuze FM-T10.9*1, FM-T11.8*2, FM-E8.5*2, FM*R8.3*1, FM-U8.1*1,
17/4/12019  |as Yod Co.LTD 089-456 4374|FEX-PK17*1, FM-SFEX04012*1, BH-G112X*1, MD-211768S"
18/4/2019  [ds Torecenthai MD-6304*1
18/4/2019 |ds amaly Taunsssuiang MD-5043*1, MD-5055*1, MD-5046*1
18/412019 |[ds L. LAAY WM 081-818 8985|BH-G6700*1
18/4/12019  [ds Tananon Group MD-F009A*30
19/4/2019  |[da anlszing ulusaaased annay BH-LK58150BM*1,BH-SK2000L*2, BH-H775BM*1, BS-GDCC
20/4/2019 _ [ds Pasio Park (Lucky Nince) 087-773 3196|FX-PK17*1, FM-VFMC4007*1, BH-L835*1, MD-210825*1, MD:
23/412019 [ds aauwan-yhsn MD-211710S*1, MD-620710*1
231412019 |ds Newdeedee Suppersport afa BH-6820*2
241412019 |as Anaas NuNEs e’ BH-G6820*1. MD-90106*1, MD-122555*1
25/4/2019 & Areena Fitness MD-F016A*3, MD-134450*1, MD-6508*1, MD-122565*5, ZVO-
25/4/12019  |as Beat Bowing Muay Thai Gym MD-30133. MD12133*1, MD-16594*1, MD-16598*1
251412019 [da AuaNuNANTITANIW US90U NallaauniEaa |061-594 9287|BH-LK8150 / 05019594 (Elliptipcal)
26/4/12019 |as Revo Home AMuaa  [083-262 6595|BH-S3091. IP-VE4500*1, IP-VB4500*1, BH-G112X*1, BS-GF
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#1 Me Fitness Amesassas (026286100 |Fudsufu 28] BY)5F-5pt1000C™, SFMM*1, MD-1707*12, MC-801312
#1 AZA Projact (znax ausuy) dnafn 088-121 8099 |Furls=fiu 28 SBR-3308°3, IP-IEE00°2, IP-IRS00-17, IP-NEOO®Z, BHG112X-1, BY
o #1 Wall Ball 370 1 47 uaz 8 n 1 g Bunitey
Citadines 5.23 ARUNTWH (Frneu 5 FEX-PK1T™1
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frasarud n_m?vc (e A 5 Steefex-JGE000*1
AHITINEAERS 3 S5TUAARS FEX-Bosu Ba
24/5/2019 [ Sport King Co.Th., Amud 030968 5441 |Funlszfiu 23 5§| BH-LKBB00L*
25/5/2018 [# ﬁ_mfvu?m'l: Show room |BS—GFID31 *1, SP-RBM 0016
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The development of maintenance schedule for customers' exercise equipment of Fitness Expert (Thai) Co., Ltd.
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Abstract

This study aimed to : 1) Establish
maintenance schedule for customers' exercise
equipment; 2) to check the information on
product maintenance during the warranty
period on time. The problem that was caused
by the sales department because they were
continuously selling products, each person
purchases many fitness equipment items. The
mechanic team that takes care of the

customer's equipment is limited, causing

uneven  customer  care and  creates
dissatisfaction for customers, Therefore
resulting in increased customer complaints.
The producer has scheduled the maintenance
of the client's exercise equipment and tested it
out. It was found that the product maintenance
data in the warranty period can be checked in

time, and customer complaints decreased.
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