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Increasing the efficiency of document management of the Government Savings Bank
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Project Title: Enhancing Document Management Efficiency of the Government Savings Bank,

Seacon Bangkae Branch
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Abstract

The research aimed to: 1) Study document management operations; and 2) Ensure quick
document management. A document management issue arose due to huge, unorganized volume
of documents in the office, thereby taking longer time to search. After the 5S method was applied
to manage documents, the author found that searching document became easier, the office would
be clean and organized, employees paid attention to storing and searching for documents. The
results provided customers with faster services, and ultimately customers were satisfied with the

service.

Keywords: Increasing efficiency / document management / GSB Seacon Bangkae Branch
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Abstract

The research aimed to: 1) Study document
management operations; and 2) Ensure quick
document management. A document management
issue arose due to huge, unorganized volume of
documents in the office, thereby taking longer time to
search. After the 5S method was applied to manage
documents, the author found that searching document
became easier, the office would be clean and
organized, employees paid attention to storing and
searching for documents. The results provided
customers with faster services, and ultimately

customers were satisfied with the service.
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