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Abstract

The objectives of this study were:1) For form development of CCTV’s monitoring;2) to verify
information on the revised retroactively; 3) to make an organized information because the
problems are lack of customer records, incomplete recording, and lack of important

information. This caused delays for solving customers’ problems, so we created a CCTV’s error
detection form and found out that using this form to record customers’ problem were correct

in solving the problems of customers and meeting their requirements resulting in satisfaction from

the customer.
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Abstract

The objectives of this study were: 1) For
form development of CCTV’s monitoring;2) to
verify information on the revised
retroactively; 3) to make an organized information
because the problems are lack of customer
records, incomplete recording, and lack of
important information. This caused delays for
solving customers’ problems, so we created
aCCTV’s error detection form and found out

thatusing this form torecord customers’

problem were correct in solving the problems of
customers and meeting their requirements resulting

in satisfaction from the customer.
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