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ABSTRACT

This cooperative project was to study about desired characteristics of ground staff,
Present ground staff and peop;e who want to apply for the position of ground staff can use
information derived from this research. A questionnaire was used for data collection of 400
ground staff was the respondents purposive sampling was used,

The result showed that most of the respondents were women and aged between 20-40
years old. They mostly hold bachelor degrees and acquired experience of ground staff for less
than 10 years. The most vital factor in relation to morals and ethics that refated to desired
characteristics of ground staff was responsibility and awareness of professional conduct. The most
important factor in relation to knowledge and skill that related to desired characteristics of ground
staff was qualifications match the position of ground customer service, Lastly, the core factor in relation

to pessonal attributes that related to desired characteristics of ground staff was patience.
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