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Developing of Pearl Mobile Application for customer of Pearl Vacation Co., Ltd.
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: ABSTRACT

This study investigated Pearl Mobile Application development for serving the customers of Pearl
Vacation Co.,Ltd, The objective aims to study basic information of all travel programs of the company
and offer a new process for customer service to the company's application. Anticipated benefit gain from
this research project was to increase capabilities of service to employees and customers of the company
and to access the output information of Pearl Vacation Co.Ltd. It was revealed that o large company
offers the existing travel program or armnged by customer requirements, then forward to travel agents 1o
offer the program and also service providers (Land operation). This was one of the leading tour companies
where they are cxpertised and experienced about tourism. Moreover, there were various distribution
channels, such as Social Media ( Facebook page, Line@) and websites, but they cannot completely fulfill

the customer requirements,
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