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Abstract

The purposes of this research was to study about services provided by Thai Airways International Public
Company Limited and to investigate service efficiency of THAI Young Pilots Camp for the winner of Thailand STEM
Festival 2017. The result showed that 81.25 percent of the respondents were male, 75 percent were students and 37.5
percent were studying high school in grade 8. The efficient level of staff in relation 1o service provided at THAI
Young Pilots Camp for the winner of Thailand STEM Festival 2017 revealed that knowledge and proper dress of staff
was the most efficient factor. In relation to place, the most efficient factor was the place is safe, clean and beautiful,
The factor in relation to activity, the most efficient factor was knowledge delivered by stafl. Other factors that the
respondents were perceived as efficiency were food and beverage and equipment for activities. Finally, the outcome of
this study could be used for the development of THAI Young Pilots camp and for enhancing service efficiency of the

organization in the future,

Keywords: Efficiency, Service, THAI Young Pilots Camp
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Abstact
The purposes of this research are to study about service
provided by Thai Adrways International Public

Company Limited and toinvestigate service efficiency
of THAT Young Pilots Camp for the winner of Thailand
STEM Festival 2017. The result showed that 21.23
percent of the respondents were male. 73 percent were
students and 37.5 percent were studying high school in
grade &. The efficient level of staffinrelationto service
provided at THAI Young Pilots Camp for the winner of
Thailand STEM Festival 2017 revealed that knowledge
and proper dress of staff was the most efficient factor.
Inrelation to place, the most efficient factor was the
placeissafe, cleanand beautiful. The factor in relation
to activity, the most efficient factor was knowledge
delivered by staff. Other factors that the respondents
were perceived as efficiency were food and beverage
and equipments for activities. Finally, the outcome of
this study could be used for the development of THAI
Young Pilots campand for enhancing service efficiency

of the organization in the fiture.
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