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Project Title : Nakhon Phanom and Bueng Kan-Isan a Land that Everyone Should Visit,

Credit 5

By : Miss Khanwaraphat Somwang
Adyvisor : Miss Supattra Huabcharoen
Degree : Bachelor of Arts

Major : Tourism

Faculty : Liberal Arts

Semester / Academic year : 1/2017

ABSTRACT

Tangmo Tour Co., Ltd. has operated with full-integrated tourism and related services
including offering new services to the customers, The Company has emphasized on distinctly
serving the customers to make them feel valued by concerning their needs and maximum
satisfaction. Firstly, the author decided to conduct the need analysis of the customers, and it was
found that they request for new choices through air traveling during the New Year festival.
Therefore, in order to increase the choices for customers when deciding to travel, the author
decided to study and explore new routes in Nakhon Phanom and Bueng Kan provinces. Then,
gather the data about tourist attractions, restaurants, and hotels in Nakhon Phanom and Bueng
Kan to create a new tour program litled “Nakhon Phanom and Bueng Kan-lsan a Land that
Everyone Should Visit”. With this program. the customers will travel to various places within
3 days 2 nights such as Wat Phu Thok, Beung Khong Lhong, Kang A-hong, Hin Sam Wan,
Prathat Tha U-thain, Lung Ho's house, Pra That Phanom, Pra That Renu Nakhon, and Pra that Sri
Khun. This newly developed tour program costs 11,900 baht, and would be promoted through the
company's site at www.Tangmotour.com to inform the program’s details for those who would

like to travel in Isan (Northeast) trip and use the Company's services.

Keywords: Nakhon Phanom-Bueng Kan/ Tour Program {
App[iroved by
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Abstract

Tangmo Tour Co., Ltd. has operated the
full-integrated tourism and related services
including offering new services to the customers.
The Company has emphasized on distinctly
serving the customers to make them feel valued
by concerning the customers’ needs and maximum
satisfaction. Firstly, the author decided to conduct
the need analysis of the customers and it was
found that they request for new choices through air
traveling during the New Year festival. Therefore,
in order to increase the choices for customers
when deciding to travel, the author decided to
study and explore the new routes in Nakhon
Phanom and Bueng Kan provinces. Then, gather

the data about tourist attractions, restaurants, and



hotels in Nakhon Phanom and Bueng Kan and
create a new tour program titled “Nakhon Phanom
and Bueng Kan-Isan land that everyone should
visit”. With this program, the customers will travel
to various places within 3 days 2 nights such as
Wat Phu Thok, Beung Khong Lhong, Kang A-
hong, Hin Sam Wan, Prathat Tha U-thain, Lung
Ho’s house, Pra That Phanom, Pra That Renu
Nakhon, and Pra that Sri Khun. This new
developed tour program costs 11,900 baht and
would be promoted through the Company’s site at
www.Tangmotour.com to inform program’s
details would like to travel in Isan (Northeast) trip

and use the Company’s services.
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