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ABSTRACT

Brawn Travel Mart Co,, Ltd. is a travel agency providing tourism services which include
inbound and outbound tours, group tours, package tours, hotel boolmg. restaurants, air tickets
and visa applications. Most of the customers consist of physicians and pharmaccutical companies.
Thus, the authors prepared the project titled “Organizing Private Tourism Program to Attract the
Target Group for Brawn Travel Mart Co., Ltd. [Hong Kong Case Study)." The objectives of this
project was to study behaviors and needs of customers who seek private group tours and to obtain
private tour programs to inCrease new customer groups to the company.

The results showed that customers of Brawn Travel Mart Co., Ltd, mostly were those
with high purchasing power and need comfort. In this project, guidelines were developed to
increase the customer groups for the company by applying technology to develop tour programs

1o be more interesting, innovative, and modern.

Keywords: Private Tourism / Increasing Target Groups
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