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Abstract

The Porto Chino CSR Trip Program aimed to establish a good relationship for the
customers who have subscribed to the Facebook Fan page of Porto Chino and
www.portochino.com, and 10 serve as the guidelines for the company in the upcoming marketing
events. The details regarding feedback from the Porto Chino CSR Trip program are as follows;
439 likes have been given 1o the program from the Fanpage subscribers with 77 shares, and 25
comments have been posted.

There are ten locations for the CSR Trip, which include; |.Pantai Norasingh Leaming
Park: 2. Bamboo Embedded-Breakwaters and Coastal Natural Resources Rehabilitation Project;
3. The Red Bridge, Macchanu Shrine; 4. Klong Klone Mangrove Forest Preservation Center; 5.
Mahachai Bay Mangrove Forest Nature Learning Center a.k.a. the 2nd Learning Facilitation and
Mangrove Forest Natural Resources Improvement Center; 6. Don Hoi Kraeng, Samut Sakorm; 7.
Mangrove Forest Bird Watching Area (Nature Preservation Club of Kok Kham); 8. Ta Chalom
Fishermen Village; 9. Don Hoi Lord, Samut Songkhram and 10. Ban Bang Plub Conservation
Tourism Center, Samut Songkhram. The results found that advantages of this program can create
a good image of the Porto Chino, especially social and environmental responsibilities,
Furthermore, the entrepreneurs could apply this trip as an efficient way for creating activities to

promote marketing campaign in the future.

Keywords: Porto Chino / CSR / CRM
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