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Abstract

Improvement of Customer Order Forms for J&T Service Glass is the study of the process in
accumulating information or any documents within the organization to enhance the obsolete purchase
orders process. This method made the information to be searched, collected, and applied efficient. In
addition to the prior statement, the project helped to make the purchase orders from the customers
more accurate, able to be traced for correctness and to be stored in a well-organized manner, The
complication in the project surfaced with miscommunication with the customers, leading to missing
text and crucial information which created faulty orders for the company. With these issues, the
project creator developed and improved the purchase orders from the customers and applied for use
with storing. After some time of usage, it was discovered that the purchase order from the customers

had morc accuracy, better performance and was well-organized.

Keywords: Improvement of customer order / J&T Service Glass Part., Ltd
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Abstract
J&T Service Glass Purchase Order
Development Project is the study of the process in

accumulating information or any documents within

the organization to enhance the Purchase Order
which is used in an obsolete manner. This method
makes the information to be searched, collected,
and applied with ease. In addition to the prior

statement, the project makes the Purchase Order

akes faulty orders for the
issue, the project creator
ves the Purchase Order from

@pphes for use with the storing

accuracy, better in performance and is well-

organized.
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